7 dbespanst 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJNEN

CHucoK M3MEHSIONUX TOKYMEHTOB
(B pen. ®enepanbubix 3aKk0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-03,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-03,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-03,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3)

Hacrosimmii  3akoH peryiupyeT OTHOIICHHUS, BO3HUKAIOUIME MEXIY MNOTPEOUTEISIMH H
U3TOTOBUTENSIMU,  MCIIOJIHUTENSIMH, HMIOpPTEpaMH, TMPOJABLAMM,  BIaJeNbllaMHd  arperaropoB
uH(popManuu O ToBapax (yciyrax) IOpH HpoAake TOBAapOB (BBINOJHEHWHM pabOT, OKa3aHUM YCIYT),
yCTaHaBJIMBAET MpaBa NOTpeOUTeNeil Ha MpruoOpeTeHrne ToBapoB (PadboT, yCIyTr) HAAJIEXKAIIEro KauecTBa
1 0€30MaCHBIX JUIS JKU3HH, 3I0POBBs, HMYIIECTBA MOTPEOUTENCH M OKpY’KAIOMIeH Cpeibl, MOITy4YeHHe
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBUTENAX (MCHOJHMUTENSX, MPOJABLax), O
BIIAJIENIbI[AX arperatopoB WHQopManuu o ToBapax (yciyrax), MpPOCBEIIEHWE, TOCYJapCTBEHHYIO W
OOIIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAKXKE ONpeNeNsIeT MEXaHU3M peaTu3aliy STUX MpaB.

(B pen. ®enepanpubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHEIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTpPEeOUTENb - TPaXIaHUH, UMEIOIINNA HaMepeHHe 3aKa3aTh WIKM MIPHUOOpeCcTH MO0 3aKa3bIBAIOLIHM,
MPUOOpPETAIONMI WM HUCHOJB3YIOUMI ToBapbl (paboThl, YCAYru) HUCKIIOYUTENbHO Ui JIMYHBIX,
CEMEWHBIX, JOMAIIHUX M HHBIX HYXJ], HE CBS3aHHBIX C OCYIIECTBICHHEM MNPEAIPUHUMATEIBCKON
NesITeNIbHOCTH;

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENIh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPAaBOBOM (OPMBI, a TaKke
WH/IMBUYaIbHBIA IPeIIpUHIMATEb, TPOU3BOAIINE TOBAPHI I pealn3aluy NoTPeOUTeNsIM;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HUCIIOJIHUTCIIb - OpraHu3anugd HE3aBUCHMO OT €€ OpFaHH3aHHOHHO-HpaBOBOﬁ (I)OpMLI, a TaKXcC
I/IHJIHBH)IyaJIBHI)IfI NpCAIPHUHUMATECIIb, BBIITOJTHAIOIIUEC pa6OTBI HJIM OKa3bIBAIOMIUE YCIYTHU HOTpe6I/ITe.]'I${M
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10 BO3ME3THOMY JIOTOBOPY;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

IpojaBel] - OpraHu3alMs HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPaBOBOM (OpMBI, a Takxke
WHJWBUIYAIbHBIH  NpEeNNpUHUMATENIb, PEAIU3YIOIIME TOBaphl  MOTPEOUTENSIM TIO  JOTOBOPY
KYIUIU-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - @enepanbabiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE ToBapa (paboTbl, YCIyru) WIH
00s13aTeIbHBIM TPEOOBAaHUSAM, MPEIyCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM UM MOpPSIKE, WIN
YCIIOBUSIM JIOTOBOpa (IIPH WX OTCYTCTBUM WM HEMOJHOTE YCJIOBUW OOBIYHO MPEIbSIBISIEMBIM
TpeOOBaHUAM), WU LIEJISAM, JJII KOTOPHIX ToBap (paboTa, yciyra) Takoro pojaa OOBIYHO HCIOJIB3YETCH,
WU TEJIsM, O KOTOPBIX MpoxaBel] (MCIOJHUTENb) ObUT MOCTaBJICH B M3BECTHOCTH MOTPEOUTENIEM MpHU
3aKJIIOUYEHUU JOT0BOpa, Uiu o0pa3ily U (WIM) OMUCAHHIO IIPU MPOJaxe ToBapa Mo odpasiy u (Win) mo
OIHCAHUIO;

(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

CYLIECTBEHHBIH HEIOCTAaTOK TOBapa (paboTbl, YCIyru) - HEYCTPAaHHUMBI HEAOCTAaTOK WU
HE/I0CTaTOK, KOTOPbIII HE MOXET ObITh yCTpaHEH 0e3 HecOpa3MEepHBIX pacxXoJl0B WM 3aTpaT BPEMEHH,
WM BBISIBIISIETCS HEOAHOKPATHO, UJIU MIPOSBIISETCS. BHOBD I10CJIE €r0 YCTPAaHEHUs], WIN JIpYrue 10 100HbIe

HEJIOCTATKU,
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIyrH) - 0€30MacHOCTh ToBapa (paboOThl, YCIYTH) Ui >KU3HH,
3JI0POBbSI, UMYIIECTBA MOTPEOUTENSI U OKPYKAIOIICH CPEJIbl MPU OOBIYHBIX YCIOBHSIX €r0 UCTIOIh30BaHUS,
XpaHeHUusl, TPAHCTIOPTHPOBKUA M YTHIM3AIMH, a TakKe O0e30MacHOCTb MpOIecca BHIMOTHEHUS PabOTHI
(oKa3aHUs yCIyrH);

YIOJIHOMOYEHHAas  M3rOTOBUTENEM  (MPOJABIOM)  OpraHu3alus MM YIOJHOMOYEHHBIN
U3rOTOBUTENEM (MIPOJABLIOM) WHJIWBHUIAYANbHBIM MpeANpuUHUMATENb (Jajiee - YHOJHOMOYEHHast
OpraHu3anys WM  YINOJHOMOYEHHBIH WHAWBUIYANbHbIH IpellnpUHUMATENb) - OpraHu3alus,
OCYILECTBIAIONAs ONPENCIICHHYIO [JEATCIBHOCTh, WM OpraHu3alus, CO3JaHHAasd HA TEPPUTOPHUU
Poccuiickoit ®denepanyu U3roroBuTeneM (MpoAaBlOM), B TOM YHUCJIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJIHSIOIINE OIpeAeTIeHHbIe (YHKIMM Ha OCHOBaHMM JOrOBOpa C
M3roTOBUTENEM (MPOJABIIOM) U YNOJHOMOYEHHBbIE MM Ha NPHUHATHE M YAOBIETBOpEHHE TpeOOBaHUI
norpeduTeneii B OTHOIIEHWM TOBapa HEHA/UIeKallero KadecTBa, JHOO0  MHAWBHyallbHBIN
MpeANpPUHUMATEIb, 3apETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit Penepanuy, BBITOIHAIOMUN
onpeziefieHHble (YHKIIMM Ha OCHOBAaHUM JOTOBOpa C H3rOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM HM3TOTOBUTENIEM (MHOCTPAaHHBIM IPOJABLIOM), M YIOJHOMOYEHHBI MM Ha NPUHATHE H
YIOBJIETBOPEHME TPEOOBaHUII MOTpeOUTENIEH B OTHOIIEHUH TOBapa HEHAAJISKAIIEro Ka4eCTBa,;

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

UMIOPTEP - OpraHu3alnus HEe3aBUCMMO OT  OpraHU3alMOHHO-TIPABOBOM  (OpMBI  WIIH
WHIVBUAYAIbHBINA TpPEANPUHUMATEND, OCYILIECTBIIAIOIIAE HMMIIOPT TOBapa JUIsl €ro MOcCiexyouien
peanuzanuu Ha Tepputopun Poccuiickoit @eneparuu;

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

BlIajiesien] arperatopa wHpopmanuu o ToBapax (yciayrax) (majiee - Biamener] arperatropa) -
OpraHm3anysi HE3aBHUCHMO OT  OPraHHU3AIMOHHO-TIPAaBOBOM  (OpMBI  TUOO  MHAWBHUIYATBHBIN
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MpeaNpUHUMATEb, KOTOPBIE SIBISIOTCS BiajeibllaMH MPOrPaMMBbl JJIs 3JEKTPOHHBIX BBIYHCIUTEIbHBIX
MAIlIUH u (nn) BJIaJICTIbLIAMU caira u (nnn) CTpaHULIbI caira B
WH(pOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHONW ceTH "MHTepHeT" M KOTOpbhIe MPEAOCTaBIAIOT MOTPEOUTEITIO
B OTHOILLEHUHU OIpPEAEIEHHOro TOBapa (YCIyrd) BO3MOYKHOCTb OJHOBPEMEHHO O3HAKOMMTHCA C
MpeIJIOKEHUEM TPOoJaBla (MCIOJHUTEINS) O 3aKIOYEHUH JOroBOpa KYIUIM-NIPOJaXH ToBapa (IoroBopa
BO3ME3/IHOTO OKa3aHUs YCIYT), 3aKIIOYMUTh C IPOAABLOM (UCIOJHUTENIEM) JOTOBOP KYIUIM-TIPOJAKH
(oroBOp BO3ME3THOTO OKAa3aHHs YCIYT), a TakKe MPOU3BECTH MPEIBAPUTEILHYIO OIUIATY YKa3aHHOIO
ToBapa (yCIyr) MyTeM HaJMYHBIX pacueToB JHO0 MMepeBoIa ACHEKHBIX CPEICTB BIa/IENbIly arperaropa B
pamKax mpuMeHsieMbIX (OpM O€3HAIMUYHBIX PACYETOB B COOTBETCTBMM C IyHKTOM 3 crtaThu 16.1
Hacrosiero 3akoHa U ®exnepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nHauuoHanbHOM
IJIATEKHOU cucteme'.

(ab3an BBeneH denepanpHbiM 3akoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa l. OBLUME MOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMUW B oOO6nNacTM 3awuTbl nNpaB
noTtpeo6utenen

1. OTHOmIEHUST B O0JIACTH 3alIMTHI MpaB MoTpeduTeneil perynupyrorcs ['pakIaHCKUM KOIEKCOM
Poccuiickoit ®enepanyy, HaCTOAMMM 3aKOHOM, APYyTrUMH (efepalbHbIMU 3aKOHAMU (J1ajee - 3aKOHbI) U
NPUHUMAEMbIMH B COOTBETCTBHHM C HHMH HWHBIMH HOPMAaTHBHBIMH IPaBOBBIMH akTamu Poccuiickoit
®Oenepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButenbctBo Poccuiickoit ®exepanuu He BOpaBe MopydyaTh ¢eAepanbHbIM OpraHam
WCTIOTHUTENIbHON BJIACTH MIPUHUMATh aKThl, COJIEPKAIIE HOPMBI O 3aITUTE MPaB MOTPEOUTENECH.

[TpaButensctBO Poccuiickoit @Penepanuu BrOpaBe wH31aBaTh s NOTpeOUTENs M IMPOAaBLA
(I/ISFOTOBI/ITGJ'ISI, HUCIIOJIHUTCIIA, ynOHHOMO‘IGHHOﬁ opraHnu3anvun NI YHOOJIHOMOYECHHOT'O
WH/MBUYalIbHOTO MPEANpUHUMATEINs, UMIIOPTEPa, BlajieNiblia arperaropa) rnpaBuia, o0s3arenbHble Ipu
3aKJIIOYEHUH W HCIOJIHEHUHM MyOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUIU-TIPOJAXKH,
HHEProcHa0KEeHUs, IOTOBOPOB O BBIITOJHEHUH PabOT M 00 OKa3aHUM yCIIYT).

(ab3an BBeneH denepanpHbiM 3axkoHOM oT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-03)

Ao03ary yrpatuia cuity ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtbsa 2. MexxgyHapoAaHble goroBopbl Poccunckon dPepgepaumm

1. Ecan mMexayHapoaHsIM noroBopoMm Poccuiickoii ®@enepanuu ycTaHOBIEHBI MHBbIE MpaBUia O
3alIMTe MpaB MOTpeOuTeNnel, 4eM Te, KOTOpbIe MPEeIyCMOTPEHBl HACTOSIIMM 3aKOHOM, NMPHUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOTO JOTOBOPA.

2. Pemenus MeXrocylapCTBEHHBIX OPraHoB, IIPUHATBIE HA OCHOBAaHMM  IIOJIOXKEHHMH
MEXIYHApOAHBIX J0roBopoB Poccuiickoii ®enepauuym B HMX HCTOJKOBAaHWUH, NPOTUBOPEYALIEM
Konctutynun Poccuiickoit @enepanuu, He nojiexar ucnoiaHeHuto B Poccuiickoit @enepanun. Takoe
MIPOTUBOPEYNE MOXKET OBbITh YCTAHOBJIEHO B MOPSIKE, ONpeneIeHHOM (eaepatbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(m. 2 BBeneH @enepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)
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Cratba 3. lpaBo noTpebutenen Ha npocBeweHMe B obnactu 3awmTbl npas
noTtpeourenen

1. IIpaBo moTpeduTeneil Ha MPOCBEUICHHE B 00JIACTH 3aIIUTHI IPaB NOTPEOUTENeH 00ecriednBaeTCs
MIOCPEACTBOM  BKJIIOYCHHS COOTBETCTBYIOIIMX TpeOoBaHWN B  (enepanbHble TOCyIapCTBEHHBIC
oOpa3zoBaTeNnbHbIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOrPaMMBI, a TAK)Ke MOCPEICTBOM OpTaHU3AINH
cucTeMbl HHPOpMAIMK TOTpeduTeIel 00 NX MpaBax U 0 HEOOXOAMMBIX JEHCTBHSIX 10 3aLIUTE STHX MPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B memsx peanu3anmuu IpaBa IMOTpPeOMTENEH Ha MPOCBEHIEHHWE B O0JACTH 3aIIUTHl IPaB
noTpeOuTeNeil oprai rocy1apcTBEHHOIO Ha/130pa OCYIIECTBIIAET (POPMHUPOBAHKE U BEICHUE OTKPHITOIO U
OO0IIEIOCTYITHOTO ~ TOCYNapCTBEHHOTO HMH(OPMALMOHHOTO pecypca B OOJaCTH  3aIUTHI  IIPaB
norpeOuTeneii, kadecTBa W O€30MacCHOCTH TOBapoB (paboT, yCIyr) B TMOpPSIKE, YCTaHOBICHHOM
[IpaBuTenscTBOoM Poccuiickoit @enepanum.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboThl, ycnyru)

1. IlpomaBen (MCIIOJIHUTENH) O0s3aH TEepeAaTh MOTPEOUTENIO TOBap (BBITIOJHUTH PabOTy, OKa3aTh
YCIIYTY), KA4ECTBO KOTOPOTO COOTBETCTBYET JAOTOBOPY.

2. Ilpm orcyrcTBUM B JOTOBOpE YCJIOBHM O KadecTBE ToBapa (paOoThl, yCIyrH) IMpoOaaBel]
(ucionHuTeNb) O0053aH TepenaTh NOTpedUTenr0 ToBap (BBINOIHUTH pabOTy, OKas3aTh YCIYTY),
COOTBETCTBYIOIINN OOBIYHO MPEABSIBIIEMBIM TPEOOBAHUSM U TIPUTOTHBIN JUTSI IIETICH, ISl KOTOPBIX TOBap
(pabora, yciyra) Takoro poaa 0ObIYHO UCTIOTIb3YETCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu nmpojaBen; (MCHOJHUTENb) MPH 3aKIIOUYEHUH JTOrOBOpa ObLI MOCTaBJIEH MOTpeOuTeNeM B
U3BECTHOCTh O KOHKPETHBIX LENSIX MpUOOpeTeHHs] ToBapa (BBINOJIHEHHS pPalbOThI, OKa3aHWs YCIyTH),
npojasel (MCIOMHUTENb) 00s3aH NepeaaTb NOTpeOUTeNto TOBap (BBIMOIHUTE paboTy, OKa3aTh yCIyry),
MIPUTOTHBIH JUTSI NCTIOIB30BAHUS B COOTBETCTBHHU C 3TUMH LIEISIMH.

4. ITpu mpogake ToBapa 1o odpasiy u (WJIK) OMHCAHUIO TTPOJaBel] 00s3aH MepenaTh MOTPEOUTENIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (WJIM) OMUCAHUIO.

4.1. Ilpn npopaxke OTIOENBbHBIX BHMJIOB TEXHUYECKH CIOKHBIX TOBApOB C IPEABAPUTEIBHO
YCTAaHOBJIEHHBIMU NpOrpaMMaMH  JUIsl  3JEKTPOHHBIX  BBIUMCIMTEIbHBIX MAIIUH  MOTPEOUTEINIO
obecreynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OTIENIbHBIE BHJbI TEXHUYECKU CIOXKHBIX TOBAapOB C
MIPEABAPUTENIBHO YCTAHOBJIEHHBIMM IIPOrpAMMaMH JUIsl AJIEKTPOHHBIX BBIYMCIWTEIBHBIX MAlllHH,
CTpaHaMHM IIPOUCXOXKIECHHUS KOTOpBIX sABIAOTCA Poccuitickas denepanus wid Ipyrue rocyaapcrsa -
wieHsl EBPasuMiiCKOro 3KOHOMHYECKOIO COr03a. IlepedeHb OTAENBbHBIX BUAOB yKa3aHHBIX TEXHUYECKH
CJIIOXKHBIX TOBapoOB, TIIOPSAJOK COCTaBICHUS U BEICHUs IIEpEeYHs IPOrpaMM Uil DJIEKTPOHHBIX
BBIYMCIINTENBHBIX MAIIVH, CTPAHAMH IPOUCXOXKICHUS KOTOPBIX ABISIOTCS Poccuiickas denepanus uin
Apyrue TocyJapcTBa - 4ieHbl EBpa3MiiCKOro »KOHOMHYECKOTO COK03a M KOTOpbIE JOJDKHBI OBITh
MIpPeIBAPUTENILHO YCTAHOBJIEHBI, U TMOPSIOK HUX MPEIBApUTEIbHOW YCTaHOBKH, BKJIOYas TpeOOBaHUS K
¢byHKUIMOHMpOBaHUIO, onpeenstorcs [IpaBurenscTBom Poccuiickoit deneparyu.

IIpenBapuTEIBHO YCTAHOBIICHHBIE NPOrPAMMBI JUISI 3JEKTPOHHBIX BBIYMCIATEIBHBIX MAIlUH,
UCMOJIb3yeMble MOTPEeOHUTENeM Ha OTIENbHBIX BHJIAX TEXHHYECKU CIIOKHBIX TOBApOB Ui JOCTyHa K
nHpopMalui Ha cailtax B HMHPOPMAIMOHHO-TENIEKOMMYHHUKAIIMOHHON ceTtu "MHTepHeT", HOIKHBI
obecrieynBaTh BO3MOXKHOCTb HCIIOJIb30BaHHUs 0€3 JOMOJHHUTENbHBIX HACTPOEK (MO0 YMOJIYaHUIO)
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MOVMCKOBOM CHCTEMBI, CTPAHOW MPOUCXOXKACHUS KOTOpOoH siBisieTcsi Poccuiickas @enepanus uin apyrue
rocyiapcrBa - WieHbl EBpa3uiicKoro 53KOHOMHYECKOIO COl03a, B IOPSJIKE, YCTAHOBJIEHHOM
[IpaButenscTBOM Poccuiickoit @enepamnuu. TpeOoBaHus K YKa3aHHOW IMOMCKOBOW CHCTEME U MOPSIOK €
onpexaeneHus ycranasiuparores [IpasurensctBom Poccniickoit enepanum.

[IpenBapuTebHO YCTAaHOBJICHHBIC IPOTPAMMBI JIJISl AJIGKTPOHHBIX BBIYUCIUTEIBHBIX MAIlIWH,
UCIIOJIb3YEeMbIC TIOTPeOUTENeM Ha OTICIBHBIX BUJAX TEXHUYECKH CIIOKHBIX TOBAPOB, JOJDKHBI B TOM
YHCciIe BKIIOYATh MPOTrpaMMy JUIsl SJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIllUH, KOTOPAas NpeAHa3HaYCHa JIJIs
MOWCKAa, MPOCMOTpAa M TPHOOPETEHHS TMPOrpaMM JUIs DJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH,
MPUMEHSEMBIX TIOTPEOUTEISIMH C WCIOJIB30BAHUEM TEXHUYECKH CIIOKHBIX TOBAapOB (Jajiee - €IUHBINA
Mara3suH TPWIOKEHUH), W (YHKIIMOHUPOBAHHE KOTOPOH OCYHIECTBISCTCS C YYETOM OCHOBHBIX
MIPUHIUIIOB, YTBEP)KAAEMBIX (ellepalbHBIM OPraHOM HCIIOJIHUTESIFHONW BIIACTH, OCYIICCTBIISIOIIUM
(GYHKIIUU 10 BBIPAaOOTKE W peam3aliil TOCYJapPCTBCHHON IOJIMTUKH W HOPMATHBHO-TIPABOBOMY
peryiupoBaHui0 B cdepe WHPOPMALMOHHBIX TexHojoruid. denepanbHbIi OpraH HWCIOJIHUTEILHON
BJIACTH, OCYIICCTBISIOMUN (YHKIMH IO BBIPAOOTKE M pealM3allHd TOCYJIApPCTBCHHOW TOJUTHKU H
HOPMATHUBHO-TIPABOBOMY PETYJIUPOBAHHIO B chepe MHPOPMAIMOHHBIX TEXHOJIOTUH, TAK)KE YTBEPKIACT
MepeueHb MPOTpamMM JUISl SJCKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH, Pa3MENIaeMbIX B €AMHOM Mara3wHe
MPUIIOKCHUN B 0053aTEIILHOM TOPSIIIKE.

(ab3an BBenneH denepanibHbIM 3aKk0HOM 0T 14.07.2022 N 266-D3)
(m. 4.1 BBenen deaepanbHbiM 3aKoHOM 0T 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Ecnii 3akoHaMu WIM B YCTAHOBJICHHOM UMHU TOPSIJIKE MPEAYCMOTPEHBI 00s3aTeIIbHBIC TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaasel (MCIOIHUTENh) 00s3aH MepeaaTh MOTPEOUTENI0 TOBAp (BBIIOIHUTD
paboTy, OKa3aTh YCIIyTy), COOTBETCTBYIOLIHIA STHM TPEOOBAHUIM.
(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n o6si3aHHOCTM wu3rotoBuTensa (McnonHuTens, npoaasua) B
obnacTtv ycTtaHOBNEHUSI CpoOKa CnyXObl, CpoKa rogHocTM ToBapa (paboTbl), a Takke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), mpenHa3HayeHHBIA M JIMTEIBHOTO HCIOIB30BaHUSI, W3TOTOBUTEIND
(WCTIONTHAUTENh) BIPAaBE yCTAHABIWBATH CPOK CIYXKOBI - TEPHOJA, B TEUCHHE KOTOPOTO H3TOTOBUTEINb
(ucrionHUTENH) 0053yeTCsl 00eceunBaTh MOTPEOUTEN0 BO3MOXKHOCTh HCIIOJIb30BaHUS TOBapa (paboThl)
10 Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTH 32 CYIICCTBCHHBIC HEJIOCTATKU HA OCHOBAHHH ITyHKTA 6 CTaThH
19 u nynkTa 6 cTaThy 29 HacTosIIIEero 3aKOHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WsroroBuTens (UCHOJNHUTENb) O00s3aH YCTaHABIMBATh CPOK CIy>XObl ToBapa (paboThI)
JUTATENTFHOTO TIOJh30BAaHUS, B TOM YHCIIE KOMIUICKTYIOUIMX W3JACIHNA (JIeTalieil, y3JI0B, arperaros),
KOTOpbIE MO0 UCTEUEHUH OINPEIEICHHOTO NeproJia MOTYT MPEICTABIATh ONACHOCTD JUIsS XKU3HHU, 3710POBbS
MOTpeOUTENs, MPUUUHSITH BPEJl €0 UMYIIECTBY HIIH OKpPYKaIOIIEH cpee.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox cimyx0bl TOBapa (pabOThI) MOXKET HUCUYHCISTHCS €IWHUIIAMH BPEMEHHU, a TAK)Ke€ HHBIMH
€IMHUIIAMUA HM3MEpeHHs (KWIOMETpaMH, METpaMd H TPOYUMH €IUHHIIAMH HU3MEPEHHS HCXOIsl W3
(GyHKIIMOHATIBHOTO Ha3HAYEHUS ToBapa (pe3yJibTaTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mpoyKThl MUTaHus, NapPproMepHO-KOCMETHUECKHUE TOBAPhl, METUKAMEHThI, TOBApPhl ObITOBOM
XMMHUU ¥ UHBIE 1T0JI00OHBIE TOBapbl (pabOThl) U3rOTOBUTEND (HCIIOJIHUTENL) 0043aH yCTaHABINBATh CPOK
TOJHOCTH - TEepUoj, IO MCTEYEHHH KOTOporo ToBap (paboTa) cCuUMTAeTCsl HENPHUTOAHBIM IS
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HCIOJIb30BAHUS 110 HA3HAYCHHUIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIIOJHEHHE PaOOTHI) MO HUCTEUEHHHM YCTAaHOBJIEHHOIO CpOKa IOAHOCTH, a
TaKXe ToBapa (BBIIOJHEHHE Pa0OThI), HA KOTOPBIA JAOJDKEH OBITh YCTAHOBIIEH CPOK TOAHOCTH, HO OH HE
YCTaHOBJIEH, 3alpelaeTcs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsroroButens (MCHOJHUTEINb) BIpaBe yCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUHHBIA CPOK -
MEepPHOJ, B TEYCHHE KOTOPOrO B Cllydae OOHApyXeHHs B ToBape (paboTe) HemocTaTka W3TOTOBUTEINb
(McTIONHUTENB), MPOJABEl, YINOJIHOMOYEHHAs OpraHu3alus WM YIOJIHOMOYEHHBIM WHIUBUIYaIbHBIN
MpeaNpPUHUMATENh, UMIIOPTEp O0O0s3aHBI YIOBIECTBOPUTH TPEOOBAHUS TOTPEOUTENSI, YCTaHOBJICHHBIC
craThsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3rotoButenb BIpaBe MPUHATH 0053aTEIBCTBO B OTHOIICHUU HEIOCTATKOB TOBapa, OOHAPYKEHHBIX
10 UCTEYCHUH YCTAHOBJICHHOT'O UM TaPAaHTHIHOTO CPOKA (JIOTIOTHUTEILHOE 00S3aTEIILCTBO).
(a63ar BBeneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

CoxepxaHue  JOMOJHUTEIBHOTO  00S3aTeNbCTBA  M3TOTOBUTENS, CPOK  JICHCTBUS  TaKOIO
00s3aTeNIbCTBA M TIOPSIIOK  OCYIIECTBIICHUS TOTPEOMTENIeM TMpaB 1O TaKOMy 00s3aTelbCTBY
OTIPECIISIOTCS U3TOTOBUTEIICM.

(a63arn BBeneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTb HA TOBAp TAPAHTUHWHBIA CpPOK, €CIM OH HE YCTAaHOBJICH
U3TOTOBUTEIIEM.

Hpoz[aBeu BIIpaBC NNPUHATH 0053aTeNILCTBO B OTHOIICHUH HCEAOCTAaTKOB TOBApa, O6H3py>I(GHHI>IX Io
HUCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM (I[OHOJIHI/ITGJ'IBHOG 0651321TCJ'ILCTBO).

Conep:xaHue JOMOIHUTEIBHOTO 0053aTeIbCTBA MPOJIABIIA, CPOK JCHCTBHUS TAKOTO 0053aTEIbCTBA U
MOPSI0K OCYIIECTBICHHUST MOTpeOUTENeM IpaB MO TaKOMY OOs3aTEIbCTBY OMNPEIENSIOTCS TOTOBOPOM
MeXJ1y OTpeOuTeNeM U IPOAABIIOM.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

8. MsroroButens (mpoaBel]) HECET OTBETCTBEHHOCTb 3a HEIOCTATKH TOBapa, OOHapy>KEHHBbIE B
TEYEHHUE CPOKa ACUCTBUS JIOMOIHUTEILHOTO 0053aTeNIbCTBA, B COOTBETCTBUU C a03a1ieM BTOPBIM IIYHKTa 6
crateu 18 HacTosmero 3akoHa, a OCIEe OKOHYAHUS CPOKa JEHCTBUS TOTIOJHUTEIEHOTO 005M3aTeNbCTBA -
B COOTBETCTBHUM C MYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GA3aHHOCTb MU3roToBUTENsA 006ecneYMTb BO3MOXHOCTb PEMOHTa M
TEeXHUYEeCKOro oocnyxmBaHus ToBapa

HzroroButTenb 00s3aH 00ECTIEYUTh BO3MOXKHOCTH HCIONB30BaHUS TOBapa B TEUYCHHE €ro CpoKa
ciykObl. JIJig 3TON 1€ M3roTOBUTENb 00ecreunBaeT PEMOHT U TEXHUUYECKOe 00CIyKMBaHUE TOBapa, a
Tak)Ke BBIMMYCK U MOCTaBKYy B TOPTrOBBIE W PEMOHTHBIE OpraHU3allMU B HEOOXOIMMBIX JJISi PEMOHTa H
TEXHUYECKOTO 00CITyKUBaHUSI 00BEME U ACCOPTUMEHTE 3aMlaCHBIX YaCTEH B T€UEHHUE CPOKA MTPOU3BOCTBA
TOBapa | TMOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKaA CIY>KOBI TOBApa, a MPU OTCYTCTBUHU TaKOTO
CpOKa B TE€UEHHUE JECATHU JIET CO JIHA Nepelau ToBapa MOTPEOUTEITIO.
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Cratbsa 7. MpaBo noTpedbuTens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. TlorpebuTenp uMeeT mpaBo Ha TO, YTOOBI TOBap (padoTa, yciayra) Ipu OOBIYHBIX YCIOBHUSAX €0
WCIIOJIb30BAHUS, XPAaHEHHS, TPAHCTIOPTHPOBKA W YTHIW3alUK ObUT Oe30maceH s >KU3HU, 30POBbS
noTpeOUTENs, OKPYIKAIOIIeH CPEIlbl, a TAK)KE HE MPUUYUHSIT BpEl UMYIIECTBY notpedurens. TpeboBanus,
KOTOpBIE JOJDKHBI oOecrieuynBaTh O€30MacHOCTh ToBapa (paboOThl, YCIyTH) UL KHU3HH U 3J0POBBS
NOTPeOUTENs, OKPY)KAIOLICH Cpelbl, a TaKkKe INPEAOTBPAlllCHHe MPUYUHEHHUS Bpeda HMYIIECTBY
noTpeOuTeNs, ABISIOTCS 00A3aTENbHBIMM M YCTAHABIMBAIOTCS 3aKOHOM HWJIM B YCTaHOBJICHHOM UM
TOPSIJIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. M3roroButens (MCHOJHUTENB) 00s3aH obecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TCUCHHUE
YCTaHOBJIEHHOT'O CPOKa CITyKObI MJIM CPOKa TOJHOCTHU TOBapa (padoThr).

Ecnu B cOOTBETCTBHH C TyHKTOM | CTaThu 5 HACTOSIIEro 3aKOHA M3TOTOBUTEIb (MCIIOJIHUTEID) HE
YCTaHOBHJI Ha ToBap (paboTy) CPOK CIy»KObI, OH 0053aH 00ECIeYUTh 0E30MacCHOCTh TOBapa (paboThl) B
TEUEHHE JICCSITH JIET CO JHSA Mepeaadu ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, npuuuHEHHBIH KU3HHU, 3J0POBBIO HIIM UMYIIECTBY TOTPEOUTENS BCIEACTBHE HEOOSCTICUSCHHS
Oe3omacHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHUIO B COOTBETCTBHHU CO CTaThel 14 HACTOSIIEro
3akoHa.

3. Ecim g Oe3omacHOCTHM HCHOJB30BaHUS ToBapa (paboThl, YCIYrM), €ro XpaHeHWUs,
TPaHCIOPTUPOBKU M YTUJIM3AaUUU HEOOXOAMMO COONIOAATH CIIELUalbHbIE MpaBuia (Jajee - MpaBuiia),
M3rOTOBUTENb (MCIOJHUTENb) 00s3aH yKa3aTb 3TH IpaBUiIa B CONPOBOAMTENBHOM JAOKyMEHTAllMM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKOW MJIM MHBIM CIOCOOOM, a IpojaBel (MCIOIHUTEND)
00513aH JI0BECTHU 3TU MpPaBUJIA 10 CBEJICHUS OTPEOUTENS.

4. Ecnu Ha TOBaphl (paboThl, YCIYTH) 3aKOHOM WUJIM B YCTAHOBJIEHHOM UM TIOPSJIKE YCTaHOBJICHBI
o0si3aTenbHBIE TPeOOBaHUA, OOECIeUnBaIONUE UX OE30MacCHOCTh IS KU3HH, 3[0OPOBBS MOTPEOUTENs,
OKpY’KaIOIIe cpeibl U MPEeAOTBpaIlleHue MPUYUHEHHS Bpela WMYIIECTBY MOTPEOUTEINSI, COOTBETCTBUE
TOBapoB (paboT, ycnyr) yKa3aHHBIM TpPEOOBAHHSIM TMOJUICKUT OO0S3aTEIBHOMY TOATBEPKACHUIO B
MOPSIIKE, TIPETyCMOTPEHHOM 3aKOHOM M UHBIMU TTPABOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mponmaka ToBapa (BBIOJHEHHE pabOThI, OKa3aHWUE YCIYTH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 uHpopManuu 00 00S3aTETbHOM IOATBEPXKACHUU €ro
COOTBETCTBHS TPeOOBAHUSM, YKa3aHHBIM B TTyHKTE | HACTOSIIEH CTAThH.

(m. 4 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

5. Ecam ycraHOBIE€HO, 4YTO TpU COOJIOJEHUU MOTPEOUTENEM YCTAHOBJIEHHBIX IIPABHII
UCTOJb30BAaHUS, XPAHEHUS WIM TPAHCIOPTHPOBKH TOBapa (paboThl) OH NPUYMHSAET WIA MOMKET
MPUYMHUTE BpeJ KU3HU, 3/I0POBBIO U HMMYILECTBY MOTPEOUTENS, OKpYXKAlollel cpeae, U3roTOBUTEND
(ucriomHUTENb, TPOJABEL]) 005S3aH HE3aMEeIUTEIHHO NMPHOCTAHOBUTH €r0 MPOU3BOJCTBO (pean3aluio)
A0 YCTpaHCHUA NIPUYXH BpEaa, a B HeO6XO)II/IMI)IX ClIydasx NpUHATb MCPBI ITO U3BATUIO €TO U3 o6op0Ta nu
OT3BIBY OT NoTpeOuTens (nmorpedureneii).

Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (UCIOJIHUTEINB) 0053aH CHATh TaKou
ToBap (paboTy, yciayry) ¢ mpou3BoJACTBa. [Ipy HEBBIMOIHEHUH H3TOTOBUTENEM (MCIIOTHHUTEIEM) STOMN
00513aHHOCTH YIOJHOMOYEHHBIN (peepanbHblii OpraH HCIOJHUTENbHONW BJIACTH NMPUHUMAET MEphI IO
OT3bIBY TaKOro ToBapa (paboOThl, YCIyrM) C BHYTPEHHErO pbhIHKA M (MJIM) OT MOTPEOUTENs WIIH
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noTpeduTenei B MopsiiKe, YCTAaHOBIEHHOM 3aKOHOIATEIHCTBOM Poccuiickoit deaepannm.
(B pen. deaepanbHbIx 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, TPUUMHEHHbIE MOTPEOUTEIO B CBSI3U C OT3BIBOM TOBapa (paboThbl, YCIyrH), MOAJEXKAT
BO3MEIICHUIO N3rOTOBUTEINIEM (MCIIOJIHUTEIIEM) B TTOJIHOM 00BbEME.

6. Ytparui cuity. - @egepaibabiil 3aKoH oT 21.12.2004 N 171-D3.

Cratba 8. paBo noTpebutensa Ha nHcgpopmaumo 06 usroroButene (McnonHurtene,
npoaasue) 1 o ToBapax (pabotax, ycnyrax)

1. [ToTpebuTens BrpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOIMMOM M TOCTOBEPHOU MH(OpMAIIUU
00 m3rotoBHTENe (MCIIOJHUTENE, IPOJABIIC), pEKUME €ro paboThl U peau3yeMbIX UM ToBapax (paboTax,
yciyrax).

2. Yka3aHHas B IyHKTe | Hacrosiied craTbu WH(OpMaIUs B HAIVIAIHOH W JOCTYIHOW (opme
JOBOJUTCSI IO CBEICHUS MOTPEOUTENICH NPH 3aKIIOYCHHH JOTOBOPOB KYIUTU-TIPOAQKUA W JOTOBOPOB O
BBITIOJTHEHUH PAa0O0T (OKa3aHUU YCIYT) croco0aMu, MPHUHATHIMU B OTAENBHBIX chepax 0OCTyKUBaHUS
noTpeduTeneil, Ha PyCCKOM S3bIKE, a JOMOJHUTEIBHO, TI0 YCMOTPEHHUIO W3TOTOBUTENS (MCIIOJTHUTEIS,
MPOJIaBIIa), HA TOCYIaPCTBEHHBIX SI3bIKaX cyObekToB Poccuiickoit denepanny U poIHBIX S3bIKaX HAPOIOB
Poccuiickoit ®enepanuu.

3. YromHOMOYEHHast OpraHu3alys WM YIOJIHOMOYCHHBIH WHIMBHyaIbHBIN PEANPUHIMATEND 10
TpeOOBAaHUIO TOTPEOUTENS 00S3aHBI MPEIOCTABUTH MOATBEPKACHNUE CBOMX IOJIHOMOYHNH, BBITEKAIOLINX
U3 3aKII0YCHHOT0 MU JIOTOBOPA C M3TOTOBUTEINEM (TIPOJABILIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (McnonHuTene, npopasue, BnagenbLue
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. M3rotoBuTens (UCIOIHUTEND, TPOJAaBeEL]) 00s13aH J0BECTH /10 CBEACHUS NOTpeduTens pupmeHHoe
HauMEHOBaHHE (HAMMEHOBAaHWE) CBOEH OpraHu3alliHd, MECTO €€ HaxOXACHWs (aJpec) U PexuM ee
pabotsl. [IpogaBernt (MCTIOHUTENB) pa3MeniaeT YKa3aHHYI0 HH(POPMAIIMIO Ha BHIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

WzroroButenb (MCHOMHUTENb, NPOAABEN]) - HWHAWBHAYAJIbHBIM MpeANpUHUMATENb - JIOJDKEH
IPEJOCTaBUTh IMOTPEOUTENI0 HMHPOPMALMIO O TOCYAAPCTBEHHOM perucTpauiud M HaMMEHOBAHUU
3apEruCTPUPOBABILETO €T0 OpraHa.

WzroroButens (mpojasel]) 00si3aH TOBECTH 0 CBEAEHUS MOTpeOuTens pupMeHHOe HAUMEHOBAaHHE
(HamMeHOBaHWE), MECTO HAXOXKJICHHs (aapec) W PeKuM pabOThl YIOJIHOMOYECHHOW OpraHWU3AIUuU WU
YHIOJIHOMOYEHHOT'O0 UH/IMBUIYaIbHOTO IIPEAPUHUMATES.

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YonHOMOUYEHHAasi OpraHu3aIis WK YIOJTHOMOYECHHBIN HHINBUyalbHBINA MPEANPUHUMATEIND B
ciydae oOpaiieHus TOoTpeOuTenss 00sS3aHbl JIOBECTH JO €ro cBeneHust uHpopmamuioo o cebe u
u3rotoButene (mpojasiie) (pupMEeHHOE HAaMMEHOBaHHE (HAMMEHOBAHHE), MECTO HAaXOXIeHUs (aapec),
peKHM pabOThI, TOCYIAPCTBEHHBIA PETUCTPAIIMOHHBIA HOMEP 3aIMCH O CO3JaHUH FOPHINYSCKOTO JIUIIa,
dbaMuIHio, UMs, OTYECTBO (€ClU HMMeeTcs), TOCYJapCTBEHHBIM PErHCTPAIlMOHHBIM HOMEp 3alliuCh O
TOCYJapCTBEHHOW perucTpanuu (PU3NYECKOro JIMIa B Ka4eCTBE WHIWBHUIYATHHOTO MPEITPUHUMATEINS).
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YnonHOMOYeHHAs] OpraHu3alys WM YINOJIHOMOYEHHBIH WHIMBUAYAIbHBIA MpeIIpUHUMATEIb BIIPaBe
JIOBECTH JI0 CBEJICHHS MOTpeduTeneil HPOopMalunio 0 cede OCPECTBOM €€ pa3MeIleHUs] Ha CBOEM CalTe
B HMH(POPMAIIMOHHO-TEICKOMMYHUKAIMOHHON ceTn "MHTepHer", wuHbopmamuioo 00 HW3roTOBHUTEINE
(mponaBIie) MOCPENCTBOM pa3MEUICHUS HAa CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHKAITHOHHOM
ceTu "UnaTepuer” CCBUIKU Ha CTpaHUILY caira M3TOTOBUTENS (mponagia) B
nH(OPMAIIMOHHO-TEIICKOMMYHHUKAITMOHHON  cetn  "MHTepHer", coaepxkamyro uHbopManuoo 00
M3TOTOBUTENE (ITPOJIABIIE).

(n. 1.1 BBenen @enepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Brnagenen arperaropa o0si3aH JOBECTH A0 CBeJeHHsS morpeOuteneil nHdopmanuio o cede u
npojaBie (ucroiHutene) (GpUupMEeHHOE HAaMMEHOBaHWE (HAMMEHOBAHHE), MECTO HAXOXACHHS (aapec),
peXUM pabOThI, TOCYAaPCTBEHHBIA PETUCTPALIMOHHBIA HOMEP 3allUCH O CO3JaHUH FOPUIUYECKOro JIUIIA,
bamMunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAAPCTBEHHBI PErHCTPALIMOHHBIA HOMEp 3alucu O
roCy/IapCTBEHHON peructpanuu Gu3nyeckoro jJuia B KauecTBEe UHIMBUIYaIbHOTO IPEANPUHUMATENS), a
TakkKe 00 HMMEIOMIMXCS M3MEHEHUSX B yKa3zaHHOH uH(popmanuu. Bnanmemern arperatopa JOBOAWUT a0
CBeIeHUs oTpeduTeneil nHpopmaluio o cede U MpoaaBiie (UCIOIHUTENE) MOCPEICTBOM €€ Pa3MEIICHUS
Ha CBOMX caiiTe U (WIM) CTpaHMIIE caiiTa B MHPOPMAIMOHHO-TEIIEKOMMYHHUKAIMOHHON ceTu "MHTepHer".
Nudopmanuo o mnpoaasie (MCIONHUTENE) BIaJENel] arperaropa BIpaBe JOBECTH [0 CBEACHHUS
noTpeduTeNneii TMOCpPeJACTBOM  pa3MElIeHHss Ha CBOMX cadTte W (WIM) CTpaHWIe caita B
MH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTh "MHTepHeT" CChUIKM Ha CalT mpojaBla (MCIIOJIHUTES)
B UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTtn "MHTepHeT".

(m. 1.2 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. IlponaBen (ucnosHuUTENb) 00s3aH NPENOCTABUTH BIAJAEIbIy arperatopa U pa3MECTUTh Ha
CBOEM caiiTe B HH(POPMALMOHHO-TEJIEKOMMYHHUKAIMOHHOM cety "MHTepHer" (IIpy €ro HaJIW4MM)
JIOCTOBEpHYIO0 HH(pOpMauio o cede, ykazaHHYl0 B TyHKTe 1.2 Hacrosimeil cratpu. B ciyuae, ecnu
UMEIOTCSI W3MEHEHMsT B Takod HMHQpOpMaLuu, MpoaaBel (MCIOJHHUTENb) O0sf3aH B TEYEHHE OIHOIO
pabodero AHS C MOMEHTa BHECEHHMS B He€ M3MEHEHUH COOOIIMTH BJaJeiblly arperatopa o0 3THX
U3MEHEHMSX M Pa3MEeCTUTh HUX Ha CBOEM caiiTe B HMH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"NnTepuer" (mpu ero Hanmuuuu). Brnagenen arperaropa o0si3aH BHECTU 3TU U3MEHEHHUS B HHPOPMAIUIO O
pojaBle (MCHOJIHUTENE) B TEUEHUE OJHOTO paboyero JHs, €CM pa3MelleHne YKa3aHHOM MHpopManuu
OCYLIECTBIISIETCS Ha  caiTe BiIaAenblla arperaropa MW (MIM) €ro CTpaHUIle cadTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "UHTepHeT".

(n. 1.3 BBegen denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Eciu BuUA J€ATENbHOCTH, OCYIIECTBIISEMBIH M3rOTOBUTENEM (MCIOJHHUTENEM, IMPOIABIIOM),
MOJJICKNUT JIMIEH3UPOBAHUIO W (WJIM) MCIOJIHUTEIb HMEET TOCYAAPCTBEHHYIO AaKKpEAUTAlMIo, [0
CBEeJIEHUs] NOTpeOUTENs JOKHA ObITh J0BeleHAa MHpoOpMalMs O BUJE JEATEIBHOCTH H3TOTOBHUTEINS
(ucrionHMTENS, MPOJABLA), HOMEpE JMLEH3UH M (WIM) HOMEpPE CBMJIETENbCTBA O T'OCYAApCTBEHHOU
aKKpeIuTallli, CpOKax JAEHCTBHSI YKa3aHHBIX JIMIEH3UU U (WJIM) CBUJETENbCTBA, a TaKkKe HHPOopMaLus oo
Oprase, BblJIaBIlIEM YKa3aHHbIE JIMIIEH3HIO U (MJIH) CBUAETEILCTBO.

(m. 2 B pen. @enepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Madopmanus, mpeaycMoTpeHHast yHKTaMy | 1 2 HACTOSIIIEH cTaThH, JOJDKHA OBITH JIOBE/ICHA JI0
CBEJIeHUs MOTpeduTeNel TakxkKe MPH OCYIIECTBICHUN TOPTOBIIH, OBITOBOTO U MHBIX BUIOB OOCITY>KUBAHHUS
notpeduTeneil BO BpeMEHHBIX TOMELIEHHX, Ha sipMapKax, ¢ JOTKOB U B JPYTHUX CIy4asiX, €CJIU TOPTOBJI,
ObITOBOE M HHBIE BHJBl OOCTYXHMBaHUS MOTpeOUTENeH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
HaXO0X/IEHUS MTPoJaBLa (UCIIOJHUTEIS).

Cratbsa 10. UHcdbopmauma o ToBapax (paboTax, ycnyrax)
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1. U3roroBuTenb (MCIOTHUTENh, MPOAABEI]) 00sS3aH CBOCBPEMEHHO IMPEAOCTABIATh MOTPEOUTEIIO
HEOOXOMUMYI0 M JIOCTOBEepHYIO HH(OpMamuio o ToBapax (paborax, ycnyrax), 00eCHeqYHBArONIYIO
BO3MOXXHOCTh HX MpaBWIBHOTO BbIOOpa. Ilo oThenbHbIM BHIaM TOBapoB (paboT, yciyr) mepeueHb u
crocoObl JToBefeHUs WHGOpMAIMU 10 MOTpeOuTens ycraHaBnuBatorcs IIpaBurenscTtBoM Poccuiickoii
denepanuu.

2. Nadopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJKHA COJePKATH!

HAaUMEHOBAHME TEXHUYECKOIO PEIVIAMEHTAa WIA HWHOE YCTAaHOBIIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit deneparyin 0 TEXHUYECKOM DETYJIMPOBAHUU U CBUICTEIBCTBYIOIIEE 00 00s3aTeIbHOM
MOJTBEPAKIEHUH COOTBETCTBUS TOBapa 0003HAUCHHUE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBeZieHHs] 00 OCHOBHBIX IOTPEOUTENBCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
MIPOJYKTOB NMUTAHUS CBEACHHS O COCTaBe (B TOM YHWCIIC HaMMEHOBAHHE HCIIOJNIB30BAHHBIX B IPOIECCE
W3TOTOBJICHHS IPOAYKTOB MMUTAHUS MUIIEBBIX J00ABOK, OMOIOTHYECKH aKTUBHBIX J100aBOK, HH(POpMALIHS
0O HaJWYMd B  TOPOAYKTaX  THUTAHUS  KOMIIOHCHTOB,  TIOJYYCHHBIX C  [PUMCHCHHEM
TeHHO-MH)KEHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B ClIy4ae, €CIH COJACpX aHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTABJIICT OoJiee NEBATH ICCATHIX MPOICHTA), IMUIIEBOW IICHHOCTH,
Ha3HAYEHUH, 00 YCJIOBMSX MPUMEHEHUS U XPAHEHHUS MPOJIYKTOB MHTAHUA, O CIOCO0aX H3TOTOBJICHUS
roToBbIX Omioz, Bece (oObeMe), JgaTe M MECT€ HM3TOTOBJIEHHS U YHAKOBKH (pac(acoBKH) MPOIYyKTOB
MUTaHMS, a TAK)KE CBEICHUS O MPOTUBOMOKA3aHUAX ISl UX MIPUMEHEHHS MPHU OTAEIbHBIX 3a00JIeBaHUSAX.
[Tepeuens ToBapoB (paboT, yciyr), HHPOpMAIUS 0 KOTOPBIX JOJHKHA COJCPIKATh MPOTUBONIOKA3aHUS IS
WX TPUMEHEHHUs TpU OTIENbHBIX 3a0oneBaHusX, yTBepxknaercs IIpaButenbctBoM Poccuiickoii
denepauuu;
(B pen. deaepanbubix 3akoHOB 0T 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

LeHy B pyOisiX M ycioBHsl NMpuoOpeTeHus ToBapoB (paboT, yciayr), B TOM YHCIIE€ NpH OIuUlaTe
TOBapoB (paboT, yciayr) uepe3 ONpeAeseHHOe BpeMs Iocjie MX INepeAayd (BBIIOJIHEHUS, OKa3aHHs)
MOTPEOUTENIO, MOJIHYI0 CyMMY, MOJJEXKAIIYI0 BBIIJIATE MOTpeOUTeNneM, M TpaduK MOTalleHUus 3TOU
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuia U ycinoBus 3(ppeKTuBHOro n 6€30MacHOro UCHOJIb30BaHUS TOBAPOB (paldoT, yciyr);

uH(popMaLnio 00 sHepreTuyeckon 3(pPEeKTUBHOCTH TOBAPOB, B OTHOLIEHUH KOTOPBIX TpeOOBaHUE O
HINYMU TaKOM MH(OPMAIIUH OIPEIeIEHO B COOTBETCTBUM C 3aKOHO/IATEILCTBOM 00 3HEprocOepekxeHun
1 O MOBBILLIEHUH dHEpreTudeckon 3¢ (HEeKTUBHOCTH;

(ab3am BBenen denepanbHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CITy>KOBI HJIM CPOK TOAHOCTH TOBApOB (paboT), yCTaHOBJICHHBII B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM, a TaK)Xe CBEACHUS O HEOOXOIUMBIX NEHCTBUAX MOTPEOUTENS 0 UCTEUYCHUH YKa3aHHBIX CPOKOB
Y BO3MOJKHBIX MTOCIIEJCTBHUSX MTPH HEBBIITOJHEHUH TaKUX JEHCTBHI, €CIM TOBaphl (paboThI) IO UCTEYEHUH
yKa3aHHBIX CPOKOB MPEACTABISIIOT OMACHOCTH JUIS JKU3HH, 370POBbS M MMYIIECTBA MOTPEOUTENS HIIU
CTaHOBSATCS HEMPUTOIHBIMHU ISl UCTIOIB30BaHMS 110 HA3HAUYEHUIO;

aapec (MeCcTo HaxXxOXJIeHHUs), (UpMeHHOe HaMMEHOBaHWE (HAaWUMEHOBAHHE) W3TOTOBUTEIS
(ucnosHUTENS, TPOJIABIA), YIOJHOMOYEHHOW OpPTraHM3aIliy WU YHOJHOMOYEHHOTO WHJIWBHIYaJbHOTO
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IpeANpUHUMATENS, UMIIOPTEpa;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHpopmarnuo 00 00s3aTEIBHOM TIOJATBEPKIACHUH COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B IyHKTE 4 CTaThH 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

WH(OPMAIIHIO O MPaBUJIAX MPOJAKU TOBAPOB (BBITIOJIHEHUS PA0OT, OKA3aHUS yCIIYT);

yKa3aHUE HAa KOHKPETHOE JUI0, KOTOpOe Oy/eT BBINOJHATH PadOTy (OKa3blBaTh YCIYTy), H
nH(OPMAIIHIO O HEM, €CJIM 3TO UMEET 3HaUCHHE, HCXO/ U3 XapakTepa padoTsl (YCIyTn);
(a63ar BBeneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

YKa3aHueC Ha HUCII0JIb30BaHUC (bOHOI”paMM IIPpU OKAa3aHWUH PAa3BJICKATCIIbHBIX YCIYTI' UCIOJHHUTCIIAMU
MY3BIKaJIbHBIX TPOU3BEIACHUH.
(ab3arn BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

Ecmu mpuoOperaemblii moTpeOutesieM ToBap ObLT B YHOTPEOJICHWH WM B HEM YCTPAHSIICS
HEJO0CTaTOK (HEJOCTATKH), IIOTPEOUTEITIO TOJKHA OBITH MTPEeIOCTaBICHa HHPOPMAITUs 00 ITOM.

3. Mudbopmanus, npeayCMOTpPEHHAsi ITyHKTOM 2 HACTOSIIEH CTaTbH, JOBOJMTCS JIO CBEACHUS
notpeOuTeneii B TEXHUYECKOM TOKYMEHTAllWW, HpujaraeMoil K ToBapaMm (paboram, yciayram), Ha
ATHKETKAaX, MapKHUPOBKOW WM HMHBIM CIIOCOOOM, MPHHSITHIM JJIsi OTACIbHBIX BUJIOB TOBapoB (pador,
yeiyr). Muadopmanust 06 00s3aTeTbHOM TOATBEPIKICHUU COOTBETCTBUS TOBAPOB IPEJICTABISCTCS B
MOpSIIKE W CIOco0aMH, KOTOPhIE YCTAaHOBICHBI 3aKOHOAATENbCTBOM Poccuiickoit ®denepanuu o
TEXHUYECKOM PEryJIMpPOBAaHUM, U BKJIIOYACT B ce0sl CBEACHUS O HOMEpE NOKYMEHTa, OATBEP)KIAIOIIETO
TaKOE COOTBETCTBHUE, O CPOKE €ro JICHCTBHSI U 00 OpraHU3aIliH, €ro BbIIaBIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63ar yrpaTui cuity. - @enepanbHblil 3akoH ot 21.12.2004 N 171-03.
Cratbs 11. Pexxum paboTbl npoaasua (MCNOMHUTENA)

1. Pesxum paboThl roCcyJapCTBEHHBIX, MyHUIIMIIAIBHBIX OpraHU3alluil TOPTOBIJIM, OBITOBOTO U MHBIX
BUJIOB OOCITY’)KMBAaHUSI MOTpEOUTENEH YCTaHABIMBAE€TCd IO PEIIEHUI0O COOTBETCTBEHHO OpPraHOB
UCTIOJIHUTENIbHON BiacTu cyobekToB Poccuiickoit denepaninu 1 opraHoB MECTHOT'O CaMOYTIPaBJIEHUS.

2. Pexxum paboThl OpraHu3alyii, OCyIIECTBISIONUX AESITEIbHOCTh B cepax TOProBoro, ObITOBOIO
Y MHBIX BUJOB OOCITy’)KUBaHUs MOTpEOUTENIEH U HE YKa3aHHBIX B IyHKTe | HacTosmieil cTaTbH, a Takxke
MHIUBUAYAIbHBIX NIPEANPUHUMATENEH YCTaHABINBAETCS MU CaMOCTOSITENIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ]HI/ITCJBI) JOBOOUTCA OO0 CBCIACHHA HOTpC6HTCJ’ICfI N JOJIKCH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Crtatbsl 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCMNONMHUTENs, NpoAaBua, Brnagenbua
arperaTtopa) 3a HeHagnexauyto nHgpopmaumio o ToBape (pabote, ycnyre)
(B pen. DenepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnu norpebuTento He MNpelocTaBiIeHa BO3MOXHOCTb HE3aMEIIMTEIbHO IOJIyYUTh MpHU
3aKJIIOYEHUH JI0TOBOpa MH(popMaImio o ToBape (paboTte, yciayre), OH BIpaBe MOTpeOOBaTh OT MpoJaBla
(ucrosiHUTENST) BO3MEIIEHHS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIFOUCHHUS
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JI0TOBOPA, a €CJIH JOTOBOP 3aKJIIOUEH, B pa3yMHBIH CPOK OTKA3aThCS OT €ro MCIOJHEHUS M MOTPeOOBaTh
BO3BpaTa YIIau€HHOM 32 TOBap CyMMBI M BOSMEIICHUS APYTUX YOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCTIOIHEHUS JOTOBOPA MOTPEOUTENH 00s13aH BO3BPATUTH TOBAp (pe3ysbTaT pabOTHI,
YCIIYTH, €CIIA 3TO BO3MOXKHO IO UX XapaKTepy) NPpoAaBIy (MCHOIHUTEIIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONHUTENB), HE IMPENOCTABUBIIMM IOKYNATENI0 IOJHOM U JIOCTOBEPHOMU
uHpopmanuu o ToBape (padote, yciayre), HECET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYO ITyHKTamu | - 4
cratbu 18 mnm myHkrom | crateu 29 Hacrosmiero 3akoHa, 3a HEIOCTATKH ToBapa (paboTbl, YCIYTH),
BO3HUKIIIKE TI0CIIE €ro NepeJadn NoTPeOUTENI0 BCISACTBUE OTCYTCTBUS Yy HErO TaKOH MH(OpMaIUU.

(. 2 BBeieH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, NpeAOCTaBUBIINI MOTPEOUTENIO HEJOCTOBEPHYIO WM HEMOJIHYIO
uHpopManuio o0 ToBape (yciayre) WK MpojaaBle (MCIOJHHUTENE), HA OCHOBAHUU KOTOPOH MmoTpeduTenem
ObUT 3aKJIIOYEH JOTOBOP KYIUIU-TPOAaXH (JOTOBOP BO3ME3IHOIO OKAa3aHUsA YCIyr) ¢ MPOIaBIOM
(ucnosHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, MPUYMHEHHBIE MOTPEOUTENI0 BCIEIACTBUE
MIPEIOCTABICHUS €My TaKOH MH(pOpMAIIH.

Ecin nHOE HE MNpeaycCMOTPEHO COTJIAIEHHEM MEXAy BIaJEbliEM arperaropa M IpoAaBLOM
(ucronHUTENEM) WJIM HE BBITEKAeT U3 CYIIECTBA OTHOIICHUHW MEXIy HHMH, OTBETCTBEHHOCTH 32
WCTIOJIHEHUE JIOTOBOPA, 3aKJIIOYEHHOTO MOTPEOMTENeM € MpPOAaBLOM (HCIIOJHUTENIEM) HAa OCHOBAaHUHU
MIPEIOCTaBIICHHON BiaJeiblleM arperaropa wuH(opmanuu o ToBape (yciyre) WIM MpOAAaBIe
(ucnosHUTENE), @ TAKXKE 3a COONIIOACHHUE IMpaB MOTPeOUTENCH, HAPYIICHHBIX B PE3yJIbTaTe IEepeaaydu
MOTpeOUTEN0 ToBapa (yCIyrn) HEHaAJeXallero kKadecrBa U oOMeHa HEMpOJOBOJILCTBEHHOTO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOTMYHbIN TOBap, HECET NMpoiaBell (UCIIOTHUTED).

Brnagenery arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, MPUYUHEHHBIC MOTPEOUTEIIO
BCJICJICTBHE TPEIOCTABICHUS €My HEJOCTOBEPHOM WM HEMOJHOW uH(popMailuu o ToBape (yciyre), B
cllydae, eclid BIIaJeNiel] arperaropa He W3MeHsieT uHGopMaluioo o ToBape (yclyre), MPeaoCTaBICHHYIO
MpPOJAaBLUOM (MCHOJHUTENEM) M COAEpXKAIlyloCcs B MPEAJOKEHUHM O 3aKIIOYEHHH JO0roBOpa
KYTUTH-TIPOJIaXKH (JOTOBOPa BO3ME3AHOTO OKa3aHUs yCIyT).

(m. 2.1 BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. IlotpeOuTens BHpaBe MperbsSBUTH TpeOOBaHME K BIAJEIbI]y arperatopa O BO3BpaTe CYyMMBI
IIPOU3BEACHHON MM IIpeJBapUTEIIbHOM OIuIaThl ToBapa (yciayru). Brhanenmen arperatopa Bo3BpalaeT
CyMMy IOJIyY€HHOM UM IpEIBAPUTEIbHOIN OIUIaThl ToBapa (yCIyrd) B TEUEHHE JECATH KaJeHIapHBIX
)IHGI\/'I CO OHA MPCABABICHHUA HOTpe6I/ITeJ'I€M TaKoIo TpC6OBaHI/I$I npu OJHOBPECMECHHOM HAJINYHUU
CJIENYIOLIUX YCIIOBUN:

ToBap (yciyra), B OTHOLIEHMHM KOTOPOrO MOTPeOMTE]IEM BHECEHa IpeJBapuUTeNIbHAas oOIulaTa Ha
0aHKOBCKHUH CUeT BiaJieNblia arperaropa, He nepeaaH NoTpeOUTeNIo B CPOK (YCiIyra He OKazaHa B CPOK);

MOTpeOUTENh HANpPAaBWI MPOJAABIYYy (MCIIOJHHUTENI0) YBEAOMIIEHHE 00 OTKa3e OT HCIOJHEHHS
JI0TOBOpa KYIUIU-TIPOJIAXKH (JOrOBOpa BO3ME3IHOIO OKa3aHMs YCIYT) B CBSI3M C HApyIICHUEM IPOJIaBLIOM
(ucnionHUTENEM) 0053aTENILCTBA NIEPEATh TOBAP (0Ka3aTh YCIyTy) B YCTAHOBJICHHBIN CPOK.

Hapsany c¢ TpeGoBanmeM o0 BO3Bpare CyMMbI IpEIBAPUTEIbHON OIUIaThl ToBapa (yCIyrH)
MOTpeOUTENb  HAmpaBlIsIeT  BIAJAENbIly arperatopa MOJATBEP)KJIEHUE  HANpPaBJIEHUS  IPOJABILY
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(MCTIOJTHUTENIO) yBEAOMJICHHsI OO0 OTKa3e OT HCIIOJHEHHUsS JOroBOpa KYIUIM-NIPOJAKUA (IO0TOBOpa
BO3ME3/IHOTO OKa3aHUs YCIIyT).

Ecnmu wuHOE HE mperycMOTPEHO YCIOBUSIMH IOJIb30BATEIBCKOTO WJIM HWHOTO  COTJIAIICHHS
noTpeOuTeNss C BIAACTBIIEM arperatopa, yBeIOMJICHHE MpOAaBlly (MCIOJHHUTENI0) 00 OTKase OT
UCTIOJIHEHUSI JIOTOBOPA KYIUTU-TIPOJIAXKH (IOTOBOpa BO3ME3IHOTO OKa3aHHsI yCIYr) MOXET OBbITh
HAIPAaBIICHO BIIAJICIIBIlYy arperaTopa, KOTOPhIi 00s3aH HAIIPABUTH €TI0 MPOJABILY (MCTIOTHUTEIO).

(. 2.2 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yKka3aHHOM B IyHKTE 2.2 HaCTOsIILEN CTaThH, BiaJelel] arperaropa BIpaBe 0TKa3aTh
HOTPeOUTENI0 B BO3BpaTe CyMMbl NpEABAPUTEIBHON OIUIaThl ToBapa (YCJIyrH) INpH HOJYYEHHH OT
npoaaBua (MCIOJHUTENS) MOJATBEPKACHUS NPUHATHS MOTpeOUTEeNeM ToBapa (OKa3aHUS YCIyTH) NpU
YCIIOBHMHM, YTO KOIIMS TAKOT'O MOATBEPKACHU Oblla HallpaBlieHa BIIAJENbLEM arperaropa noTpeouTento B
TEUYeHHUE JAECATH KaJCHIAPHBIX JHEW cOo JHs MOJY4YeHHS BIIAJEIbIIEM arperaropa TpeOoBaHUs O BO3BpaTe
CyMMBl IpEIBApUTEIbHOM oOmIaThl ToBapa (yciayru). B ciydae Hecormacusi mnoTpedutens c
IIPE/ICTABICHHBIMU BJIQJICNIBLIEM arperaropa Jl0Ka3aTeabCTBAMHU IPHUHATHS IOTpEeOUTENEeM ToBapa
(oxkazaHust yciayru) moTpeduTenb BlpaBe TpeOoBaTh BO3BpaTa CyMMbl IPOM3BEACHHOW UM
IIpeIBApUTENIbHOM OILIaThl TOBapa (yciayru) B cyZeOHOM MOpsAKeE.

(m. 2.3 BBeneH DenepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuynMHEHUM BpeAa >KU3HHU, 3J0POBBI0 U UMYIIECTBY IOTPEOUTENIE BCIIEJICTBHE
HEMpPeIOCTaBICHUSI eMy TOJHOW U JOCTOBEpHON MH(pOpManuu o ToBape (pabore, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEILICHUS TAKOTO Bpeja B MOPSAKE, MPEeIyCMOTPEHHOM CTaThel 14 HacTosAIIero
3aKkoHa, B TOM 4YHCJE€ TMOJHOTO BO3MENICHUS YOBITKOB, HPUYUHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJSAIIMMCS B COOCTBEHHOCTH (BJIaJICHUH ) TIOTPEOUTEIIS.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHUM TpeOOBaHUN TMOTPEOUTENSI O BO3MEIICHUH YOBITKOB, NPUYUHEHHBIX
HE/IOCTOBEPHOM WIJIM HEJOCTAaTOYHO IMOJIHOW MH(OpMaiueil o ToBape (pabote, ycayre), HEOOXOIMMO
WCXOJIUTh M3 TPEINOIOKEHUSI 00 OTCYTCTBHHM y MOTPEOUTENS CIEUAIBHBIX MMO3HAHUN O CBOMCTBAaxX U
XapaKTepUCTUKaxX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTenAa (MCNONMHWUTENs, nNpoAaBua,
yNONMHOMO4YEeHHOMN opraHusauum unu YNOSIHOMO4YE€HHOro MHAUBUAYANbHOIoO
npeanpuHUMarens, MMNnopTepa) 3a HapyLleHue npas noTpedbuTenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npaB morpeduTeneil H3roToBUTENb (MCIOIHUTENb, NMPOAABEL, YIOIHOMOYEHHAs
OpraHM3alys. WIM YIOJHOMOYEHHbI WHIMBUIYAJIbHBIM MpeANpUHUMATENb, HUMIOPTEP) HECET
OTBETCTBEHHOCTb, IIPELYCMOTPEHHYIO 3aKOHOM WJIN JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnu nHOE HE YCTAaHOBIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIE IMOTPEOUTENI0, MOJIekar
BO3MEUICHUIO B TIOJTHOW CyMM€ CBEpPX HEYCTOMKH (II€HH), yCTAHOBJICHHOMN 3aKOHOM WJIH IOTOBOPOM.
(m. 2 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

3. VYmnara HeycTo¥Wikd (TIEHM) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTEIS
(ucnosmHUTENS, TPOJABLA, YIOJIHOMOYEHHYIO OPraHU3alUI0 WIM YIOJHOMOYEHHOTO WHAMBUIYAIBHOTO
MpeaNpUHUMATENS,, UMIIOPTEPA) OT HUCIIOJIHEHHUS BO3JI0KEHHBIX HAa HEro o0s3aTeNbCTB B HAType IMepes
noTpeOuTeNneM.
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. N3rotoBuTeNb (MCIIOHUTENH, IPOAABEI], YIIOJIHOMOUEHHAS! OpraHU3aIys WIU YIOJTHOMOYCHHBIN
WH/IMBUYIBHBIH MIPEIIPUHUMATEIH, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHUE
00513aTENIbCTB WM 332 HEHAJIEXKAIlee HCIONHEHHE O00S3aTeNIbCTB, €CIIM JIOKaKET, YTO HEUCIIOJHEHHUE
00513aTENILCTB WIM WX HEHaJJIe)Kallee WCIOJHEHHWE MPOU30IUIO BCICACTBHE HEMPEOIOIUMON CHIIBI, a
TaK>Ke 110 MHBIM OCHOBAHHUSIM, ITPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeGoBanusi motpeburens o0 yIuiaTe HEYCTOWKM (TI€HH), MPETyCMOTPEHHOW 3aKOHOM WU
JIOTOBOPOM, IOJUIEXKAT yIOBJIETBOPEHUIO U3TOTOBUTEIEM (MCIIOIHUTENIEM, IPOJABIIOM, YIIOJTHOMOUYEHHON
OpraHM3aled WM YHOJHOMOYEHHBIM HHAWBUIYAJIbHBIM IpEANPUHUMATEIEM, HMIIOPTEPOM) B
JI0OPOBOJIBHOM MOPSIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu yIOBIETBOPEHHUH CyJIOM TpeOOBAaHMM NOTPEOHUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYJ
B3BICKMBA€T C W3TOTOBUTENS (MCIOJHUTENS, MPOAABIA, YIOJIHOMOYEHHOW OpraHu3alud WU
YIOJIHOMOYEHHOTO ~ MHIMBHUAYaJbHOIO  IpeINpUHUMATENs, HMMIIOpTEpa) 3a HecoOloJeHue B
NOOPOBOJIBHOM MOPSAJIKE YAOBIETBOpeHUs TpeOoBaHUM mnoTpedurtens wmTpad B pa3smepe NATHIECAT
IIPOLIEHTOB OT CYMMBI, IIPUCY>KJICHHOH CY/I0M B I10J1b3Yy OTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Eciu ¢ 3asBieHueM B 3allUTy MpaB MOTPEOHTENs BBICTYNAIOT OOIIECTBEHHbIE OOBEAMHEHHS
notpeOuTeneil (MX acCoIManuy, COI03bl) WIM OPraHbl MECTHOTO CAMOYIIPABIICHHUS, MATHAECAT MPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeducistoTcs yKa3aHHbIM OOBbEIWHEHUSIM (MX acCOLHUaIUsAM, COK3aM)
WJIM OpraHam.

Cratbsa 14. UmyllecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIM BCreacTeue
HeAocTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, nNpuYMHEHHBIH JKU3HHU, 3J0pPOBBIO MM HMMYIIECTBY IOTpPEOUTENss BCIEICTBHE
KOHCTPYKTHUBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX WM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH),
MOJIIEKUT BO3MEILEHUIO B TIOJIHOM 00BEME.

2. IlpaBo TpeboBaTh BO3MENICHHS BpeAa, MPUUNHEHHOTO BCIIEICTBUE HEOCTATKOB TOBapa (paboThl,
yCIYTH), TpHU3HAeTcs 3a JIIoObIM MOTEPIEBIIMM HE3aBUCHUMO OT TOrO, COCTOSI OH B JJIOTOBOPHBIX
OTHOIIECHHUAX C NMPOJABLOM (MCIOJHUTENIEM) WIIN HET.

3. Bpen, npuuMHEHHBIN KU3HU, 310pPOBbIO WIIK UMYLIECTBY MOTPEOUTENS], TOIIEKUT BO3MELICHHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAaHOBJIEHHOTO CPOKa CIIy>KObI MJIM CpOKa FOJTHOCTH TOBapa (paboThI).

Ecnu Ha TOBap (pe3ynpTar paboThl) JOJKEH ObITh YCTAHOBJIEH B COOTBETCTBUHU C IMyHKTamu 2, 4
CTaTbM 5 HACTOSIIEro 3aKoHa CPOK CIYKObl WJIM CPOK TOAHOCTH, HO OH HE YCTAaHOBJEH, JHOO
noTpeOUTENIo He ObLIa MpeJoCTaBIeHa NOIHAas U IOCTOBEpHast HHPOPMALUS O CPOKE CITY>KOBI MIIN CPOKE
TOJHOCTH, OO MOTpeOuTeNh HEe ObUT MPOMHMOPMHUPOBAH O HEOOXOIUMBIX AEMCTBUSX MO HCTEYEHHH
CpoKa CIy>KObl WJIM CpOKa TOJHOCTH M BO3MOXKHBIX IOCJEICTBUSAX IMPHU HEBBINOJHEHHHM YKa3aHHBIX
neicTBuil, 100 ToBap (pe3ynbTaT paboThl) MO UCTEUEHUU ITUX CPOKOB MPEICTABISET OMACHOCTH IJIf
KU3HU U 310POBbsl, BPEJ MOAJIEKUT BOZMELIEHUIO HE3aBUCUMO OT BPEMEHU €0 IPUYNHEHHUS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cCOOTBETCTBUM C IIYHKTOM 1 cratbu 5 HaCTOAIICTO 3aKoHa U3rOTOBUTEID (I/ICHOJ'IHI/ITGJ'IL) HC
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YCTaHOBHWJI Ha ToBap (paboTy) CPOK CITY»KOBI, BPEI MOJICKHUT BOSMEIICHHUIO B CIIy4ae €ro NPUYUHECHHS B
TEYEHUE JICCSITH JIET CO JHA Nepeaayy ToBapa (paboTel) MOTpeOUTENIO, a €ClIM IeHb Iepeayll YCTAHOBUTD
HEBO3MOXXHO, C JIaThl U3TOTOBJICHHSI TOBapa (OKOHYAHUS BBIITOJHEHHS PaOOTHI).

Bpe;[, HpI/I‘-II/IHCHHHﬁ BCJICACTBHUC HCAOCTATKOB TOBApa, HOAJICIKUT BO3MCUICHUIO MPOJAaBLIOM WA
HU3TrOTOBUTECIIEM TOBapa 110 BBI60py IMMOTCPIECBUICTO.

Bpen, nmpuuuMHEHHBIH BCIIEACTBHE HEIOCTATKOB PAa0OTHI MM YCIYTH, MOJUICKHT BO3MELICHHIO
UCIIOJTHUTEIIEM.

4. V3roToBuUTEND (MCIIOJHUTENB) HECET OTBETCTBEHHOCTD 32 BPE, IPUUMHEHHBIN JKU3HU, 310POBbIO
WM UMYLIECTBY MOTPEOUTEINS B CBA3H C UCIOJIB30BAaHUEM MaTEpUaoB, 000pYyI0BaHUS, HHCTPYMEHTOB U
MHBIX CPEICTB, HEOOXOJMMBIX JUIsI MPOU3BOJACTBA TOBAPOB (BBIMOJHEHUS pabOT, OKa3aHWSA YCIyT),
HE3aBHCHUMO OT TOT'O, TO3BOJISLTI YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUI BBISIBUTH UX 0COOBIE CBOWCTBA
WJIU HET.

5. UsrotoButens (MCHOIHUTEIND, MPOJIABEl]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIU JIOKAXET,
YTO BpeJ NMPUYMHEH BCJICJICTBUE HEMPEOIOIMMOM CHUJIbI WM HAPYIICHUsS MTOTPEOUTENIEM YCTaHOBIECHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAHEHHSI UM TPAHCIOPTHUPOBKU TOBapa (paboThl, YCIyTH).

Cratbs 15. KomneHcauusa mopanbHOro Bpeaa

MopanbsHblif  Bpell, NPUYUHEHHBIH MNOTPEOUTEN0 BCIEACTBUE HAPYLIEHHUS H3TOTOBUTEIEM
(ucrionHUTENEM, IPOJABIOM,  YIOJHOMOYEHHOW  OpraHM3alueld  WIM  yIOJHOMOYEHHBIM
MH/MBUYaIbHBIM MPEIIpUHUMATEIEM, UMIIOPTEPOM) MpaB MOTPEOUTENsI, IPELYCMOTPEHHBIX 3aKOHAMHU
U TIpaBOBBIMH akTaMu Poccwuiickoit dexepannu, peryIupyonMMIA OTHOIICHUS B O0JIACTH 3alIUTHI MIPaB
notpeOuTeneil, MOJUIeKUT KOMIIEHCALlMM TPUYMHUTEIEM BpelJa NpU HaJIU4uud ero BUHBL Pazmep
KOMIIEHCAIIUM MOpPAJBbHOTO BpeAa OINpeNessieTcss CyJIOM W HE 3aBUCUT OT pa3Mepa BO3MELICHUS
MMYLIECTBEHHOT O BpEa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomneHcanysi MOpaabHOrO Bpea OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEIEHUS UMYILIECTBEHHOTIO
BpE/la U IOHECEHHBIX NOTPeOUTEIEM YOBITKOB.

CraTtbAa 16. Hegonyctumble ycnoBusi oroBopa, yuwemnswlime npaBa notpeourens,
3anpetbl M 0053aHHOCTU, Hanaraemble Ha npoaaBua (MCNOMHUTENsA, BragenbLa
arperaTtopa)

(B pen. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HenmomycTUMBIMH YCIOBHSIMH JOTOBOpa, YIIEMJISIIOIIMMH TIpaBa MOTPEOUTENs, SBISIOTCA
YCIIOBHUSI, KOTOPBIE HApyIIAlOT MpaBUJia, YCTAHOBIECHHBIE MEXKIYHAPOAHBIMU JI0roBopamu Poccuiickon
®denepanuy, HACTOSUIUM 3aKOHOM, 3aKOHAMU W TMPUHUMAEMBIMH B COOTBETCTBUU C HHUMH HWHBIMU
HOPMAaTHUBHBIMHU TIPABOBBIMH akTaMu Poccuiickoit denepanuu, peryJIupyroIMMyd OTHOIIIEHUSI B 00J1acTh
3alUThl MpaB motpedurteneil. HemomycTumblie yClioBUS JOTOBOpa, YHIEMISIONIME IpaBa MOTpeOHUTENs,
HHUYTOXHBI.

Ecnu BkIItOUEHUE B IOTOBOP YCIOBHH, YIIEMIISIONUX MpaBa MOTPEOUTENS, TTOBJICKIIO MPUINHEHHE
yOBITKOB TIOTPEOMTENIO, OHU TIOJUIeKAT BO3MEIICHUIO TPOJABIOM (M3rOTOBUTEIIEM, HCIIOTHHUTEIICM,
UMIIOPTEPOM, BIAAENBIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBUU CO cTaThell 13 HacrosIiero
3akoHa.
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TpebGoBanue noTpedUTeENs 0 BOZMEUIEHUH YOBITKOB MOAJIEKUT YJOBIETBOPEHUIO B T€UEHHUE JECITU
JTHEH CO JTHS €TO0 MPEIbBICHUS.

Koncynprantllintoc: npumedanue.

[Monoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiIMBaIOUUE IMEpPEYCHb
HEIOMYyCTUMBIX YCJIOBUM JOrOBOpa, YIIEMISIIOINIMX IIpaBa IMOTPEOUTENs, PACIPOCTPAHIIOTCS Ha
OTHOIIIEHU S, BOSHUKIITUE U3 PaHee 3aKJIFOUCHHBIX JIOTOBOPOB.

2.K HEAOIIYCTUMBIM YCIOBHAM JOT0OBOpaA, YINEMIIAIOIIUM ITpaBa l'IOTpe6I/ITCJ'I${, OTHOCATCA:

1) ycnoBus, KOTOpbIE IIPEIOCTABIIAIOT IPOAABIY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIIOJIHOMOUYEHHON
OpraHu3aly WM YIOJHOMOYEHHOMY WHAMBHUIYalbHOMY IpEIIPUHUMATENI0, UMIOPTEPY, BIaJesblly
arperaropa) IpaBO Ha OJHOCTOPOHHMM OTKa3 OT HCIOJHEHHsA OO05A3aTeNIbCTBA WM OJHOCTOPOHHEE
U3MEHEHHE YCIIOBHH 00s3arenbcTBa (MpeaMeTa, LIEHbl, CPOKAa U MHBIX COTJIACOBAaHHBIX C MOTpeOuTeseM
YCIIOBUI), 3a HUCKJIIOYEHHEM CIIy4yaeB, €CIM 3aKOHOM WM HHBIM HOPMAaTUBHBIM IIPaBOBBIM aKTOM
Poccuiickoit @enepaniuu npeaycMoTpeHa BO3MOKHOCTb IPEJOCTaBIIEHHUS IOTOBOPOM TAaKOT'0 11paBa;

2) ycIoBHsl, KOTOPbIE OTPaHMYMBAIOT MIPABO MOTPEOUTENST Ha CBOOOHBIN BBIOOP TEPPUTOPHUATBHON
IIOJICY AHOCTH CIIOPOB, IIPEYCMOTPEHHBIN IIYHKTOM 2 CTaTbU 17 HAacTOALIEro 3aKOHa;

3) ycloBUs, KOTOpPBIC YCTAaHABIMBAIOT JJIsi TOTpeOWTens ImTpadHble CAHKIWH WA WHBIC
0053aHHOCTH, TPENSATCTBYIOIIME CBOOOJHON pealu3allii TpaBa, YCTAHOBIECHHOTO CTaTheill 32
HACTOSIIIETO 3aKOHa;

4) YCJI0BUS, KOTOPBIC UCKIOYAOT WK OIpaHUYMBAOT OTBETCTBCHHOCTH IIPpOAABI A (I/ISFOTOBI/ITCHH,
HUCIIOJTHUTEIIA, ynOHHOMOHGHHOﬁ opraHusanuu niim YIOOJIHOMOYCHHOI'O WHIAUBUAYAJIBHOI'O
npeaAlpuHuMaresst, HMIIOPTEpa, BJIAACIbIA arperaTopa) 3a HCHUCIIOJIHCHUC WM HCHAIJICKAIICC
HCIIOJIHEHNE 0053aTENILCTB 10 OCHOBAHUAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT NPUOOpETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTeNbHBIM TNPUOOPETEHUEM HHBIX TOBapoB (paboT, yciayr), B TOM 4HCIE MperlycMaTpUBaioOT
00s13aTeNIbHOE 3aKIIF0YEHUE UHBIX JI0TOBOPOB, €CJIM MHOE HE MPEyCMOTPEHO 3aKOHOM;

6) YyCIOBUS, KOTOpBIE TIPEAYCMAaTPUBAIOT BBINIOJTHEHUE JOTOJHUTEIBHBIX palboT (OKazaHUe
JIOTIOJTHUTENBHBIX YCIIYT) 32 TUIaTy 0€3 MOTy4YeHHsI COTTacHsl MOTPeOUTENs;

7) ycioBUs, KOTOpPbIE€ OTPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hactosmero 3akoHa IMpaBo
notpeOuTens Ha BbIOOp criocoba U (opMbI OIIaThl TOBApoOB (paboT, yCIIyr);

8) ycioBuUs, KOTOPBIE COAEPKAT OCHOBAHMSI JOCPOYHOIO PACTOPXKEHUS JIOTOBOPA MO TPeOOBAaHUIO
npoaaBla (MCIOJHUTENs, BJaJeNblla arperaropa), He IMpPeIyCMOTPEHHbIE 3aKOHOM WM HHBIM
HOPMAaTHBHBIM IIPaBOBBIM akTOM Poccuiickon ®@enepanny;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycnoBusi, KOTOpble OrpaHMYMBAIOT TMPaBO BbIOOpa BUJa TpeOOBaHUM, MPETyCMOTPEHHBIX
nyHKTOM | ctatbu 18 u myHkToM 1 ctatbu 29 HacTosIero 3akoHa, KOTOPbIE MOTYT ObITh NPEIbIBICHBI
poJaBly (M3rOTOBUTENIO, HCIOIHUTENI0, YIOJHOMOYEHHON OpraHu3alud WU YHOJHOMOYEHHOMY
WH/IMBUYaIbHOMY NPEANPUHUMATEN0, UMIIOPTEPY) IpH MpoJake TOBAapOB (BBINOJIHEHHUU pPadoOT,
OKa3aHMU YCIIyT) HEHAJJIeXKAIIEro KauyecTBa;
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11) ycmoBus, KOTOpbIC YCTAaHABIWBAIOT OOS3aTEIBHBIM OCYACOHBINH TOPSAIOK PACCMOTPECHHS
CIIOpPOB, €CJIM TaKOM MOPSAJ0K HE IIPETYCMOTPEH 3aKOHOM;

12) YCJIO0BHUA, KOTOPBIC YCTAHABJIMBANOT JJIA HOTpe6I/ITeH${ 0053aHHOCTb IIO JOKa3bIBaAHHUIO
OIMPCACIICHHBIX O6CTO$ITCJIBCTB, 6p€M$I JOKa3bIBaHHA KOTOPBIX 3aKOHOM HEC BO3JIOKCHO Ha HOTpCGI/ITeJISI;

13) ycnoBus, KOTOpbIE OrPAaHUYMBAIOT OTPEOUTEINS B CPEACTBAX U CIOCO0AX 3alIUThl HAPYIIEHHBIX
pas;

14) ycnoBusi, KOTOpBIE CTAaBAT YIOBJICTBOPEHUE TPEOOBAHUH MOTPEOUTENICH B OTHOIICHUH TOBAPOB
(paboT, yciyr) ¢ HelocTaTKaMH B 3aBUCHUMOCTb OT YCJIOBHUM, HE CBSI3aHHBIX C HEJAOCTATKaMHU TOBAapOB

(pabor, yciyr);

15) uHBlE YyClOBHS, HapyLIAIOIIUE IpaBWIa, YCTAHOBJIEHHBIE MEXAYHAapOJHBIMU JIOTOBOPaMU
Poccuiickoit @enepanyy, HaCTOAIMMM 3aKOHOM, 3aKOHAMHM M IIPUHMMAEMBIMH B COOTBETCTBUHM C HUMH
VHBIMU HOPMAaTHMBHBIMH IIPABOBBIMM akTamu Poccuiickoit denepanuu, peryjaupyroliMMy OTHOLICHHS B
00J1aCTH 3alUThI IpaB MOTpeOUTENEH.

3. IlpomaBery (WcCHOMHUTENb, BIIAJENEI] arperaTopa) HE BIpaBe OTKAa3bIBaTh B 3aKIIOUYCHHH,
WCIIOJIHEHUH JI0TOBOPA, HAIPABJICHHOTO HA MPUOOpETEHHE OJHUX TOBapoB (paldoT, yciyr), Mo MpUYUHE
OTKa3za mOoTpeduTrenss B NPUOOPETEHHMM HHBIX TOBapoB (paboT, ycayr). YOBITKM, NPUYUHEHHBIE
MOTPEOUTENIO0 BCIEACTBUE HApYIICHHs €ro npaBa Ha CBOOOJAHBIM BBIOOp TOBapoB (paboT, ycmuyr),
BO3MEIIAOTCS TTPOJIABIIOM (MCIIOJIHUTEIIEM, BIIAJICNIbIIEM arperaropa) B oJiHoM o0beMe.

3amnperiaercs: yAoBIeTBOpeHUEe TpeOoBaHUI moTpeduTeseil B OTHOLIEHHH TOBApOB (padoT, yciyr) ¢
HEJ0CTaTKaMU CTaBUTh B 3aBHCHMOCTH OT YCIIOBHUM, HE CBSI3aHHBIX C HEJOCTAaTKaMd TOBapoB (pador,

yCIIyT).

3anpemiaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpa M BO BHECEHMM H3MEHEHHUH B JOrOBOp B Cilyyae
IIPaBOMEPHOI0 YKa3aHUs MOTpeOUTEeNeM Ha HEIONMYCTUMbIE YCIOBHS JOrOBOpa, YUIEMIISIOIINME IpaBa
OTpeOuTENs, B LEISIX UCKIOYEHUs TakuxX ycioBui. [lpu npeabsiBienun norpedureneM TpeOoBaHUs 00
UCKJIIOYEHUH U3 JO0roBOopa HEIONMYCTUMBIX YCIOBHH J0roBOpa, YLIEMISIOUIMX IpaBa MOTpeOUTeNs,
yKa3aHHOEe TpeOOoBaHME MOAJICKUT PACCMOTPEHHIO B TEUEHUE JECSTH JTHEH CO JTHS €ro MpeIbsBICHUS C
00s13aTeNIbHBIM U3BEIIEHUEM MOTPEOUTENIS O pe3ysIbTaTaX PaCCMOTPEHUS U MPUHATOM MOTHBHUPOBAHHOM
pEILIEHNH IO CYIIECTBY YKa3aHHOIO TpeOOBaHUSI.

[Tponaser (MCOTHUTENB, BIAAEINEI] arperaropa) He BIpaBe 0e3 MOJyYeHUs COTJIachs MOTPEeOUTENs
BBITIOJIHSTH JIOTIOJIHUTEIbHBIE PabOThl (OKa3bIBaTh JOMOJHUTENbHBIC yCIyru) 3a miary. [lorpedurens
BIIpaBE OTKa3aThCS OT OMJIAThI TaKUX paboT (YCHyr), a e€ClM OHHW OIJIaueHbl, BIpaBe MOTpeOOBaTh OT
IpoJaBla (MCIIOJIHUTENS, BIIaJIeIbla arperaTopa) Bo3Bpara yIjlayeHHONH CyMMBI.

Cornacue TOTpeOUTENss HA BBIMOJTHEHHE JOMONHUTENBHBIX pa0doOT (OKa3aHHWE JOMOJHUTEIBHBIX
ycIiyT) 3a miaaty odopmisieTcss MpoaaBLOM (MCHOJIHHUTENEM, BIaJETbIEM arperaropa) B MHUCbMEHHOM
dbopMe, ecnu THOE HE MPEAYCMOTPEHO 3aKOHOM. OOsI3aHHOCThH J0Ka3aTh HATUYHME TAKOTO COTJIACHS WIIH
00CTOSITENTLCTBA, B CHJIYy KOTOPOTO Takoe coryiacue He TpeOyercs, BoO3Jaraercd Ha IpoJaBlia
(McToHUTEIS, BIIAJIeNblia arperaropa).

4. TlpomaBery (MCTIOTHUTENb, BIAJENEI] arperaropa) HE BIpaBe OTKAa3bIBaTh IOTPEOUTENIO B
3aKJIFOUYEHUH, UCTIOTHEHUH, N3MEHEHUH WJIM PACTOPKEHHUH JOTOBOPA C TOTPEOUTENEM B CBSI3U C OTKAa30M
MOTpeOUTENsT MPEJOCTaBUTh MEPCOHANbHBIE IaHHbIE, 32 HCKIIOUEHHUEM CIy4yaeB, €CIU O0S3aHHOCTb
MPEAOCTABIICHUS] TAKUX JAHHBIX MNPEeAyCMOTpeHa 3aKoHoJaTenbcTBOM Poccuiickoin denepanuu wiu




HEMMOCPEACTBCHHO CBsA3aHa C UCIIOJIHCHHUEM JOT0BOpa C I'IOT];)66I/ITCJ'I€M.

[Tpu mpenbsBieHUU MOTpPeOUTENEM TPEOOBaHUS O MPEIOCTABICHUU MH(POPMAIUU O KOHKPETHBIX
NPUYMHAX M TPABOBBIX OCHOBAHUAX, OINPEACISIONMINX HEBO3MOXXHOCTh 3aKJIFOUCHHS, HWCIOJIHEHUS,
W3MEHEHHUS WM PACTOPIKEHHUsS JOroBopa 0e3 MPeIOCTABIICHUS MEPCOHAIBHBIX JAHHBIX, B MHCHMEHHOM
dbopme (B TOM umcie B (opMmMe SIEKTPOHHOTO JTOKyMEHTa) IpojaaBelr] (MCIOJHHUTENb, BIIaIeel]
arperaropa) JOJKCH MPEJOCTaBUTh TaKyr WH(OPMAIMIO B TEUCHHE CEMH JHEW CO JIHS MPEAbSBICHUS
YKa3aHHOT'O TPEOOBaHMUSI.

[Tponaser (MCIIOTHUTENH, BIIAJIEINICI] arperaropa) MpeaocTaBisieT HHGpopMaIuio TOTPeOUTENIO B TOM
dbopme, B KOTOpOH NpeabsBICHO TpeOOBaHWE MMOTPEOUTENE O MPEJOCTABICHUH HWHPOPMALUU O
KOHKPCTHBIX MPUYMHAX U IIPABOBBIX OCHOBAHUAX, OMNPCACIIAIOINX HCBO3MOXKHOCTL 3aKIHOYCHHA,
WCTIOJTHEHUS, U3MEHEHUS MJTH PAaCTOPKEHHUS JOTOBOpa 0e3 MpeoCTaBICHUS IEPCOHATBHBIX TaHHBIX, €CITH
MHOE HE YKa3aHO B ATOM TpeOOBaHHUU.

[Ipu nmpenbsBieHUU MOTpeOUTENEM TPeOOBaHHS O MPEIOCTABICHUU HH(POPMAIMH O KOHKPETHBIX
IIPUYMHAX M IPABOBBIX OCHOBAHHUAX, OIPEACISAIONIMX HEBO3MOXHOCTh 3aKIIOUYEHHUS, HCIOJHEHUS,
W3MEHEHHUS WM PACTOP>KEHUs JOroBopa 0€3 ImpeaocTaBiIeHHs MePCOHANBHBIX JaHHBIX, B YCTHOU (opme
Takas HHPOPMAIUs JT0JHKHA OBITh MPEI0CTaBICHA HE3aMEITUTENBHO.

Cratba 16.1. ®opmbl U NOpPAAOK onnaTtbl NpU nNpoaaxe TOBapoB (BbINOJIHEHUMU
paboT, okazaHuu ycnyr)
(BBeneHa ®enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. [IpomaBen (MCTIOHUTEND, BIAEIIEI] arperaTopa B Cliydae MCIIOJIb30BAaHMs B CBOCH AESATEIHHOCTH
HAJIMYHBIX PACYETOB C MOTpeOUTENEM) 00s13aH 00ECIIEYUTh BOZMOKHOCTH OIJIAThl TOBAPOB (PaboT, yciyr)
MyTE€M HCIOJIb30BaHNUS HALMOHAIBHBIX TUIATE)KHBIX WHCTPYMEHTOB, a TAaKKE€ HAJMYHBIX PAcUETOB II0
BbIOOpY MOTpeOuTENs.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO0s13aHHOCTh 00€CHeUUTh BO3MOXKHOCTH OIJIaThl TOBapoB (paboT, YCIyr) C MCIOJIb30BaHUEM
HAallMOHAJIbHBIX IIIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaﬂBHOﬁ CUCTCMBbI IIJIATCKHBIX KapT
pacripocTpaHsieTcs Ha MpojAaBlia (MCIOJHUTENS, BIajeNblla arperaropa), y KOTOPOTO BBIpyYKa OT
peanu3ai TOBapOB (BBITIOJHEHUsT padOT, OKa3aHMS YCIYT) 3a MPEIIIECTBYIOUIHA KaJleHIApHBIA TOX
MPEBBIMIACT JBaLATh MUIIMOHOB pyOIIeH.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecnu mecto omnatel TOBapoB (paboT, yCiIyr) HAXOAUTCA B MECTE, T/Ie He MPEJOCTaBISIOTCS YCIyTH
J0CTyna K TOJIBHKHOM paguoTeaeOHHON CBSI3M U (MJIM) CpelICTBaM KOJUIEKTUBHOTO JOCTymna K
nH(OPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTn "MHTepHeT", nmpoaasell (UCIOIHUTENb) OCBOOOXKIaeTCS
OT O0053aHHOCTH O0OECIEeUYnTh B OSTOM MECTE€ BO3MOXHOCThH OIUIATBI TOBapoB (padboT, ycCiIyr) ¢
MCIOJIb30BaHNEM HAIIMOHATBHBIX IUIATEKHBIX HHCTPYMEHTOB.

[IponaBery ocBoOOXkmaercs OT 0O0S3aHHOCTH OOECHeUnTh BO3MOXKHOCTH OIUIaTHl TOBAapoB C
UCTOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATESKHBIX HWHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3ai TOBapoOB B KOTOPOM COCTaBISIET MEHee MSITH MWUIMOHOB pyOJel 3a mpeaniecTBYIOIMINI
KaJIeHJJapHBIHA TOJ.

(m. 1 B pea. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIIyT) MOXKET MPOU3BOAMUTHCS IOTPEOUTENIEM B COOTBETCTBUHM C
yKa3aHMEeM TpojaBla (HUCIOJHUTENS) IMyTEM pacueToB 4Yepe3 CyObEKTOB HAIMOHAIbHOM IJIaTEKHOU
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CHUCTEMBI, OCYIIECTBIIAIOIIMX OKAa3aHUE IUIATCKHBIX YCIYT B COOTBETCTBHU C 3aKOHOIATEILCTBOM
Poccuiickoit ®enepauuu O HAaUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBJICHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMM HOPMAaTHBHBIMU IIPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Tlpu omnare TOBapoB (paboT, yCIyr) HAJIWYHBIMU JICHEKHBIMU CpPEACTBAMH O0s3aTEIhCTBA
nmoTpeduTesnss mepea MpoJaBIOM (MCIOJHHUTENEM) IO OIulaTe TOBapoB (padoT, YCIyT) CUYHTAIOTCA
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTA BHECEHHUS HAJIMYHBIX JECHEKHBIX
CpencTB TpoaaBily (MCIOJHHUTEN) JMOO IUIATE)KHOMY areHTy (CcyOareHry), OCYIIECTBISIOMEMY
JEeSTENLHOCTD 10 TIPUEMY IIaTeKed QU3HMUECKUX JUII.

[Tpu omutate ToBapoB (paboT, yCiIyr) IyTeM NepeBoja MPeJ0CTaBIseMbIX TOTPEOUTENEM HATUYHbBIX
JCHEKHBIX CPEJICTB 0€3 OTKPBITUA OAHKOBCKOIO cyera 00sf3aTelbCcTBA MOTPEOUTEINs Mepel MPOoJaBLOM
(ucnosHUTENEM) IO OIUIATE TOBApoB (PpaldoT, yCIYyTr) CUMTAIOTCS UCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
ACHCKHBIX CPEACTB C MOMCHTAa BHCCCHUA HOTp€6I/ITeHeM HaJIMYHBIX IOCHCKHBIX CPCIACTB erI[HTHOfI
opraHu3anuu J1u00 GaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCyIIECTBIISIOLUM JAEeSTeIbHOCTD B
COOTBETCTBHUH C 3aKOHOAATENLCTBOM Poccniickoit denepanny 0 HAIMOHAIIBHOM IUIATEKHON CUCTEME.

[Tpu orutate ToBapoB (paboOT, yCIyT) MyTEM MEPEeBO/ia JCHEKHBIX CPEACTB B PAMKAX MPUMEHSIEMbIX
dopM OC3HAIMYHBIX PACYCTOB O00S3aTEIBCTBA TOTPEOUTENS TEpea MPOJABIOM (HMCIOJHUTEIIEM) TI0
orJiate TOBapoB (paboT, YCIIyT) CUMUTAKOTCS HCIOJHCHHBIMUA B CyMME, YKa3aHHOW B PaCIOPSHKCHHU O
NepeBoJC ACHCKHBIX CpCACTB, € MOMCHTA IOATBCPKIACHHA C€T0 HCIOJHCHHA 06cny>1<HBa10meﬁ
noTpPeOUTENST KPSIUTHOM OpraHu3aluei.

4. Ilpu omnate ToBapoB (paboT, ycCiIyr) MpoAaBIly (MCIIOJHUTENIO) 3alpelieHO YCTAaHABIMBATH B
OTHOIIICHUU OJHOTO BHA TOBapoB (pabOT, yCIyr) pa3iU4YHbIC IIEHbI B 3aBHCHMOCTH OT CIIOCO0a HX
OINIaThl TOCPCACTBOM HAJIUYHBIX PaCYCTOB HUJIM B PaMKaX IMPUMCHACMBIX q)OpM Oe3HAIIMYHBIX pacycToB.

5. TlponaBen (MCHOJHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHE Yy MOTPEOUTENsT YOBITKH,
BbI3BAHHbIE HapyILlIEHUEM TpeOOBaHUM MyHKTa | HACTOSIIEN CTaTbH.

CraTtbsa 17. Cyge6Hasn 3awmTa npaB notpedburtenen

1. 3ammTa npaB moTpedUTENEH OCYIIECTBISETCS CYIOM.

3ammra mpaB  NOTpeOUTeNel  yciayr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpraHU3ALUSAMM,
OpPTaHU3YIOIMMH B3aWMOJICHCTBHE C YIOJTHOMOYEHHBIM TI0 TIpaBaM NOTpeOuTeNneil (MHAHCOBBIX YCIyT B
cootBeTcTBUM ¢ PenepanbHbIM 3aKk0HOM "OO YyHOJIHOMOYEHHOM IO MpaBaM MoTpeduteneil pruHaHCOBBIX
yciyr", OCyIIECTBIISIETCSI ¢ 0COOEHHOCTSIMU, YCTaHOBJIEHHBIMH yKa3aHHbIM DeiepaibHbIM 3aKOHOM.
(ab3am BBenen @enepanbHbiM 3akoHOM OT 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MOTpeOuTeNned MOTyT ObITh MpPEIbsBICHBI MO BHIOOPY HCTLA B CyZ IO
MECTY:

HaXOXXACHUA OpraHusalvr, a €CJIU OTBECTUUKOM SABJIACTCA I/IHJII/IBI/I}IyaJ'IBHIJﬁ npeanpuHuMareiib, -
€r'o XXUTCJIBbCTBA,

KUTCIIBCTBA UIIN Hpe6I)IBaHI/I${ ucrnaa,
3aKIIFOYCHU UJIW UCITIOJTHCHUA JOr0BOpa.

Ecmm uck x opraHu3al BBITCKACT U3 ACATCIBHOCTU €€ qmnnana Wi npeacTaBUTCIIbLCTBA, OH
MOXKET OBITh MPEABABJICH B CY/] IO MECTY HAXOXICHUA €€ (I)I/IJ'II/IaJ'Ia HJIN ITPEACTABUTCIILCTBA.
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(m. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, WHBIE HCTIHI MO HUCKaM, CBS3aHHBIM C HApYIICHHEM IIpaB NOTpeOUTENCH,
OCBOOOXKIAIOTCS OT YIUIATBI TOCYNAapCTBEHHOW TMONUIMHBI B COOTBETCTBUM C 3aKOHOJATEIhCTBOM
Poccuiickoit deneparuu o Hanmorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLIUTA NMPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. lNpaBa noTpedbuTens npm obHapy>XeHMU B TOBape He0CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. [Torpebutens B ciiydae oOHapyEeHHs B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (ITUX K€ MOJIeIH U (W) apTUKYa);

noTpedOoBaTh 3aMEHbl Ha TaKOM e ToBap APYroil Mapku (MOJIENH, apTUKYJA) C COOTBETCTBYIOIIUM
[IepepacueToM IOKYITHOM LICHBI;

noTpeOoBaTh COPA3MEPHOTO YMEHbBIIICHHS TTOKYITHOU 1IEHBI;

HOTpe6OBaTB HE3aMCIINTCIIBHOI'O 663B03M€3,I[HOFO YCTpaHCHHA HCEAOCTATKOB TOBApa WU
BO3MCIICHHA paCX0oa0B HAa UX UCHPABJICHUC HOTpC6I/ITeJI€M HJIX TPETHUM JIMIIOM,

0TKa3aTbCs OT HCIOJHEHUS JO0roBopa KYIJIU-NPOJaKH M MOTpeOOBaTh BO3BpaTa YIUIAUEHHOM 3a
ToBap cyMMbl. [lo TpeOoBaHMIO NpojaBIa M 3a €ro C4eT MOTPeOUTENb JOJDKEH BO3BPATUTh TOBAp C
HEZ0CTaTKaMHU.

[Ipu aTOM MOTpedUTENH BIIpaBe MOTPEOOBATH TAKKE MOJTHOTO BO3MEIICHUS YOBITKOB, TPUUUHEHHBIX
€My BCIEJICTBHE TMPOJNaXH TOBapa HEHAJJIeKAIIEro KauecTBa. YOBITKM BO3MEUIAIOTCS B CPOKH,
YCTAaHOBJICHHBbIE HACTOSALIMM  3aKOHOM JUIsl  YAOBJIETBOPEHHUS COOTBETCTBYIOLIMX TpeOOBaHUM
noTpeouTens.

B oTHOmeEHMM TEXHUYECKH CJIOXKHOTO ToBapa MOTpeOuTeNnb B cllydae OOHapyXeHHS B HEM
HE/I0CTaTKOB BIIPaBE OTKa3aTbCsd OT MCIOJHEHMs JIOTOBOpa KYIUIM-TIPOJAXH M MOTpeOOBaTh BO3Bpara
YIUIAYEHHOW 3a TaKOM TOBAap CYMMbI JIMOO MpeabsBUTH TPeOOBAaHUE O €ro 3aMeHE Ha TOBap 3TOM ke
Mapku (MOJenu, apTUKyjJa) WIM Ha Takoil e ToBap JApyrod Mapku (MoOJeNnu, apTHKyja) C
COOTBCTCTBYIOIIIMM IICPEpacyYCTOM HOKYHHOI\/JI IOEHbI B TCUCHHUC IIATHAAIlATHU I[Heﬁ CO JHA nepcaadun
noTpeOUTeN0 Takoro ToBapa. [lo HWCTeYeHMHM STOro CpoKa YyKa3zaHHbIE TpeOOBaHUS TMOJJIEXKAT
YIOBJIETBOPEHHIO B OTHOM U3 CIEIYIOLINX CITy4aeB:

06H2lpy>KCHI/IC CYHICCTBCHHOI'O HCAOCTATKA TOBApa,
HAapyHmICHHUEC YCTAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHHA HEJOCTATKOB TOBApa,

HEBO3MO)KHOCTb HCIIOJIb30BaHUs TOBapa B TEUEHHE KaXKJOrO0 TOAa TapaHTHIHOIO CpOKa B
COBOKYITHOCTH 0Oojiee 4eM TpUILATh JTHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAaHEHHUS €ro pa3iNyuHbIX
HEJ0CTaTKOB.

[lepeyeHp TEXHUYECKH CIOXKHBIX TOBAapoB yTBepxkpaaercs IlpaBurensctBoM Poccuiickoit
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denepanuu.
(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3aHHble B IIyHKTE€ | HacTosIlEH CTaTbU, HPEIbSBIAIOTCS NOTpeOUTENIEM
npoAaBlly JMOO YHOJHOMOYEHHOM OpraHu3allMd WM YIOJHOMOUYEHHOMY HMHIUBUAYaTIbHOMY
HpEIIPUHIUMATEIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpeOuTens BrpaBe NpeabsIBUTH TPeOOBaHMS, yKa3aHHBIC B a03amax BTOPOM U IISITOM ITyHKTa |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YIOJHOMOUYEHHONM OpPraHM3alUdd WA  YHOJHOMOYEHHOMY
VHIUBHUIy ATBHOMY IIPEANPHHUMATEII0, UMIOPTEPY.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo mpenwsiBieHHs 3TUX TpPeOOBAaHWU MOTPEOUTENH BIpPaBE BO3BPATHTHh W3TOTOBHUTENIO WIIH
UMITOPTEPY TOBAp HEHAIICIKAIIETO Ka4eCcTBAa M MOTPEOOBATh BO3BpaTa YIUIAYSHHOW 32 HET'O CyMMBEI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - @enepanbusiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyTcTBHE y MOTpeOHUTENs KAacCOBOIO MIM TOBApHOro deka MO0 HHOTO JOKYMEHTa,
YAOCTOBEpSIOMUX (aKT M yCIOBUS IOKYIKHA TOBapa, HE SBISCTCS OCHOBAaHWEM [UIsl OTKa3a B
yIOBJIETBOPEHHUH €ro TpeOOBaHHI.

IIponasen (M3rOTOBUTEIB), YHOJIHOMOYEHHAs OpraHu3alusl  WiId  YIOJHOMOYCHHBIN
VHIUBHUIyaTbHBIA MIPEANPHUHUMATENb, UMIIOPTEP 00S3aHBI NPUHSITH TOBAp HEHA/UIEKALIETO KAauyecTBa y
HOTpeOUTENs U B Cilydae HEOOXOAMMOCTH NPOBECTH MPOBEPKY KauecTBa ToBapa. IloTpeOutens Bmpase
y4acTBOBAaTh B IIPOBEPKE KayecTBa TOBAPA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuuMHaxX BO3HUKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaBel] (M3TOTOBHUTEND),
YIIOJITHOMOYEHHAs! OpraHU3alys WM YIOJTHOMOYEHHBIN HHAUBUAYAIbHBIN MpeapUHUMATENh, UMIIOPTED
00s13aHBl TIPOBECTH HKCIEPTH3y TOBapa 3a CBOM cueT. DKCHepTu3a ToBapa MPOBOJUTCS B CPOKH,
ycTaHoBleHHBIe cTaThsiMu 20, 21 u 22 Hactosmiero 3akoHa Ui YAOBICTBOPEHHUS COOTBETCTBYIOIIHX
TpeboBanuit morpedurens. [lotpeduTens BpaBe NpUCyTCTBOBATH MPH MPOBEIECHUHU IKCIIEPTU3BI TOBApA U
B CITydae HECOTJIaCUs C €€ Pe3yJIbTaTaMH OCIIOPUTH 3aKIFOYCHHE TAKOW KCIIEPTHU3bI B CY/1IeOHOM MOPSIIKE.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesynbpTaTe SKCHEepTH3BI TOBapa YCTAHOBJICHO, YTO €r0 HEIOCTATKU BO3HUKIIM BCIIEICTBHUE
00CTOSITENTLCTB, 32 KOTOPHIE HE OTBEYaeT MpojaBel] (M3rOTOBUTEND), MOTPEOUTENb 005S3aH BO3MECTHUTH
MPOIaBILy (M3TOTOBUTEIIO), YIIOJIHOMOUYECHHON OPTaHU3alMK WU YIIOJTHOMOYEHHOMY WHIUBUIYATbHOMY
NpeANPUHUMATENI0, UMIIOPTEPY pacXOJbl Ha MPOBEJIECHUE OSKCIEPTU3bl, & TAKXKE CBSI3aHHBIE C €€
MIPOBEACHUEM PACXO/Ibl HA XPaHEHHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBUTENb), YNOJHOMOYEHHAs OpraHU3alus WIM  YIOJIHOMOYEHHBIN
WHIWBHUIYATBHBIA TIPEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTAaTKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJICH TapaHTHHHBINA CPOK, €CIU MOTPEOUTENh JTOKaXET, YTO OHM BO3HUKIIM 0 Mepeaayu ToBapa
MOTPEOUTEITIO UITK TI0 IPUYMNHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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B otHOmeHnun ToBapa, Ha KOTOPHIA YCTAHOBJICH TapaHTUMHBIA CPOK, IMpoJaBel] (M3rOTOBHTEID),
YIIOJIHOMOYEHHAs! OpraHu3alys WiK YIOJTHOMOYEHHBIN UHAUBUAYAIbHBIN MpeapUHUMATENb, UMIIOPTED
OTBEYACT 3a HEJOCTaTKU TOBapa, €CIU He JOKa)XeT, YTO OHM BO3HMKIIM IIOCIE MepeJadyd ToBapa
NOTPEOUTENI0 BCJIEJICTBHE HAPYLICHHs MOTPEOMTENIeM TPaBWI HCIOJIB30BAaHUS, XPAaHEHHUS MU
TPaHCIIOPTUPOBKHU TOBapa, NEHCTBUI TPETHUX JIHI] UM HETIPEOJOIUMOM CUJIBL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocTaBka KpymHOrabapuTHOTO TOBapa U TOBapa BeCOM 0oJjiee MATH KUIOTPAaMMOB JIJIsl PEMOHTA,
YVIEHKH, 3aMEHbl U (WJIM) BO3BpAaT UX MOTPEOUTENIO OCYIIECTBISIOTCS CHWJIAMU M 3a CUET IpojaBIia
(M3roTOBUTENSA,  YIOJHOMOYEHHOM  OpraHM3allMd  WIM  YNOJIHOMOYEHHOTO  WHJIMBUIYaJbHOTO
NpearpuHUMaTensi, uMIoprepa). B ciiydae HeUCHOIHEHHs] JaHHOW OOS3aHHOCTH, a TaKkKe IMpH
OTCYTCTBUM IpOJaBLA (M3rOTOBUTENS, YIOJHOMOYEHHONM OpraHM3allMd WM  YIOJHOMOYEHHOI'O
MHIUBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS OTPEOUTENS JOCTAaBKA U (MUJIHN)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIATHCA moTpedutenem. Ilpum sToM mponaser
(M3roTOBUTENb,  YINOJIHOMOYEHHAs  OpraHM3alus  WIK  yHIOJHOMOYEHHBIM  MHIWBUIYaTbHBINA
MPEeIPUHUMATEIh, UMIIOPTEP) 005S3aH BO3MECTHTHh MOTPEOUTENIO PACXObl, CBSI3aHHBIC C JOCTABKOW W
(unn) BO3BPAaTOM YKa3aHHBIX TOBAPOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpokum npeabsiBNeHUA notpedbutenem TpeGoBaHMM B OTHOLUEHUM
HeAOCTaTKOB ToBapa

1. TlotpeOutenbs BOpaBe MPEAbSIBUTH NPEIyCMOTPEHHBbIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUSI K MPOJABIly (M3rOTOBUTEIIO, YIIOJIHOMOUYEHHOW OPTraHM3AMH WA YIOJIHOMOYCHHOMY
WHIUBUAYATbHOMY MPEANPUHUMATEN0, UMIOPTEPY) B OTHOIICHUHM HEJOCTATKOB TOBapa, €CJIU OHH
0OHapy>KeHBI B TEUCHUE TAPAHTUUHOTO CPOKA WIIM CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmIEHMH TOBAapoOB, HA KOTOpBIE TapaHTUWHBIE CPOKH WJIM CPOKHM I'OJHOCTH HE YCTaHOBJICHBI,
MOTPEOUTENh BIIpaBe NMPEIbSIBUTH YKa3aHHbIE TpeOOBaHMs, €CITU HEJAOCTATKH TOBapOB OOHAPY>KEHBI B
pasyMHBII CPOK, HO B IIpeJesiaX ABYX JIET CO THS Mepeladyd MX MOTpeOUTeNo, eciu Ooee JIUTeIbHbIE
CPOKHU HE YCTAHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAaKKe CPOK €ro CIYKObl MCUHCISETCS CO JHS Mepefadyd ToBapa
NOTPeOUTENI0, €CIIM WHOEe He MPeayCMOTPEHO J0roBopoM. Ecim JeHp Tnepesadyd yCTaHOBHTH
HEBO3MOXKHO, 3TU CPOKU UCUUCTISIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Jnis ce30HHBIX TOBapoB (0OYBH, OJEXKABI M TMPOYUX) ITH CPOKH HCUUCIAIOTCA C MOMEHTa
HACTYIUIEHUSI COOTBETCTBYIOUIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OIMPEAEISIETCS] COOTBETCTBEHHO
cyobektamu Poccuiickoit ®enepanuu ucxoas U3 KIMMATUYECKUX YCIOBHM MeCTa HaXOXKICHHS
norpeduTene.

[Tpu mpogaxke ToBapoB 1o oOpasiiam, MO MOYTe, a TaKKe B CIydasX, €CITM MOMEHT 3aKIIOUYCHHUS
JIOTOBOpa KYIUIM-TIPOJaXW M MOMEHT IMepeJayd ToBapa NOTPEOMUTENI0 HE COBIAJAIOT, 3TU CPOKH
UCYHCISIOTCA CO JHS JOCTaBKM ToBapa moTpebutento. Ecnu moTpeOuTenp IHUIIEH BO3MOKHOCTH
WCIIOIB30BaTh TOBAp BCIEACTBHE OOCTOATENHCTB, 3aBUCAIIMX OT MpojaBiia (B YacTHOCTH, TOBap
HYKJAeTCsl B CIEIUAIBHON YCTaHOBKE, MOAKIIOUEHUU WU COOpKEe, B HEM HMEIOTCS HEIOCTaTKH),
TapaHTUHHBIA CPOK HE TEYET N0 YCTPAHEHHUsS MPOJABIIOM TaKUX OOCTOSTENbCTB. ECiu NeHb MOCTaBKH,
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YCTaHOBKH, IOJKIIOUEHHs, COOPKM TOBapa, YCTpPaHEHHs 3aBUCSIIMX OT IPOAABLA OOCTOSTENbCTB,
BCJICACTBHUC KOTOPBIX HOTp€6I/ITeHB HC MOXCT HCIOJB30BAaTh TOBAp IO HA3HAYCHUIO, OIPCACIIUTDH
HEBO3MOXHO, 3TH CPOKH UCUUCIIAIOTCS CO JIHA 3aKJIF0YEHUS JI0r0BOpa KyIUIU-TIPOAAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckimoueH. - denepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

CpoK TOTHOCTH TOBapa OMPENEseTCss MePUOOM, UCUUCIISIEMBIM CO JHS M3TOTOBJICHUS TOBapa, B
T€YEHHE KOTOpPOTrO OH MPUTOJEH K HCIOJIb30BAHUIO, WM JaTOM, JI0 HACTYIJICHUS KOTOPOH TOBap
MIPUTOJICH K UCII0Ib30BAHUIO.

[TpomOIKUTETPHOCTh CPOKAa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEbHBIM
TpeOOBaHUAM K O€30IaCHOCTH TOBapA.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTuiiHble CPOKM MOTYT YCTaHABJIMBAThCS Ha KOMIUIEKTYIOIINE U3/ENUs U COCTaBHbIE YaCTU
OCHOBHOT'O TOBapa. ['apaHTHIHbIE CPOKM HAa KOMIUIEKTYIOIINE U3/IEIHs U COCTaBHBIE YaCTH UCUHUCIISAIOTCS
B TOM K€ IOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOU TOBAp.

["apanTHiiHble CPOKM Ha KOMIUIEKTYIOIIHME H3JEJINS W COCTaBHBIE 4YacTH TOBAapa CUUTAIOTCS
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JCIINE, €CIIM MHOE HE YCTAaHOBJIIEHO TOrOBOpOM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIEE U3EINE U COCTaBHYIO 4acThb TOBapa B JOIOBOPE YCTAaHOBJICH I'apaHTUIHBIN
CPOK MEHBIIEH MPONOKUTEIBHOCTH, YeM TapaHTHHWHBIA CPOK Ha OCHOBHOE H3JIENINe, TOTPEOHTENb
BIIpaBE MPEIbsIBUTh TPEOOBaHMsI, CBA3aHHbBIE C HEAOCTATKAMU KOMIUIEKTYIOIErO U3/ENUs U COCTaBHOM
4yacTy TOBapa, NpU UX OOHAPYKEHUHU B TEUCHHE FapaHTUHHOIO CPOKa Ha OCHOBHOE W3JIEJIHE, €CIIM MHOE
HE IPELyCMOTPEHO 1I0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYOIIIee U3/1eIMe YCTAaHOBJIEH rapaHTUHHBINA CPOK OOJIbIIEH MPOAOIKUTETLHOCTH,
4YeM TapaHTHIHBIA CpPOK Ha OCHOBHOM TOBap, IMOTPEOUTENIb BIpPaBE NPEIbSIBUTH TpPeOOBaHUS B
OTHOILIEHUM HEJOCTATKOB TOBapa IpU YCIOBUM, YTO HEJOCTATKA KOMIUICKTYIOLIErO W3AEIus
oOHapyXeHbl B TEUEHNUE rapaHTUHHOTO CPOKA HA 3TO M3JEIHE, HE3aBUCUMO OT MUCTEUEHMS TapaHTUIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HAaCTOSIILIEN CTaThe, JOBOASTCS J10 CBEACHUS MOTpeOuTeNst B MH(GOpMaLUU O
TOBape, MPEeJOCTaBIIEMOM MOTPEOUTEINO0 B COOTBETCTBUH €O cTaTheil 10 HacTosmero 3akoHa.

5. B ciyyasx, korjga npexyCMOTPEHHBIN JOTOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEE IBYX
JeT M HeIOCTaTKU ToBapa OOHApy>KeHbl MOTpeOUTEeNeM M0 HCTEUYEeHHM TapaHTHUHHOIO CpoKa, HO B
npenenax JABYX JIET, NOTpeOuTeNnb BIpPaBe NPEIbSBUTH NPOAABIY (M3rOTOBUTENO) TpeOoBaHMS,
IIPElyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €CH JTOKaXET, YTO HEJOCTaTKU TOBAapa BOSHUKIIN JI0
ero rnepeaayy NOTPEOUTENIO WIH MO IPUYMHAM, BO3HUKIINM JI0 3TOT0 MOMEHTA.
(. 5 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENHh BIpaBe MpPEIbsSBUTH
U3rOTOBUTENIO  (YHNOJHOMOYEHHOM  OpraHu3alM WM YINOJHOMOYEHHOMY  HHJIUBUAYaJIbHOMY
MpeaNpUHUMATENIO, UMIIOpTEpY) TpeOoBaHHE O OE3BO3ME3THOM YCTPAHEHUH TaKUX HEJOCTAaTKOB, €CIH
JOKaXeT, 9YTO OHU BO3HUKIIM JI0 TIepeIady ToBapa MOTPEOUTEINIO WK MO TPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHUE MOXKET ObITh NMPEABABIECHO, €CIIM HEJOCTAaTKU TOBapa OOHAPYKEHBI 110
MCTEUCHMH JIBYX JIET CO JIHS Nepeaayd ToBapa MNoTpeOUTEN0, B TEUCHHE YCTAaHOBJICHHOTO Ha TOBAp CpoKa
CIIy’KOBl WJIM B TE€YEHHUE JIECATH JIET CO AHA NepeJadd TOBapa MOTPEOUTEINI0 B CIyyae HEyCTaHOBIICHUS
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cpoka ciryk0bl. Ecim yka3zaHHOe TpeOoBaHUE HE yIOBICTBOPEHO B TEUEHHE IBA/IATH JTHEHW CO JHS €ro
MNpCABABICHUA HOTpe6I/ITeH€M HIJIN O6Hapy)KeHHBIﬁ UM HCOOCTATOK TOBapa ABJIAACTCA HCYCTPAHUMBIM,
HOTPEOUTENh 10 CBOEMY BBIOOpY BIIPaBEe NMPEIbSIBUTH M3TOTOBUTEIIO (YIOJTHOMOYEHHON OpraHU3aluu
HWJIN YIIOJIJHOMOYCHHOMY HMHIAWBUAYAJIBbHOMY IMPCANIPUHUMATCIIHO, I/IMHOpTepy) HWHBIC NPCAYyCMOTPCHHLIC
nyHktoM 3 crateu 18 HacTosimero 3akoHa TpeOOBaHHWSI WM BO3BPAaTHTh TOBAp H3TOTOBUTEIIO
(YHOHHOMOHGHHOﬁ opranuMzai HWJIW YIIOJIHOMOYCHHOMY HWHAUBUAYAJIbHOMY MPCANPHUHHUMATECIIIO,
UMIIOpTEPY) U NOTPeOOBaTh BO3BpATa YINIAUCHHOU AEHEKHON CYMMBI.

(n. 6 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa Mu3rotoButenem (npoaaBuoOM,
yNnonHOMO4YeHHOM opraHusauuen unum YNOSTHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTesnieM, MMNOpPTEPOM)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE ONpeZeieH B MUCbMEHHONW (opMe coriameHueM
CTOPOH, 3TH HEJOCTaTKU JOJIKHBI OBITh YCTPAaHEHbl M3TOTOBUTENEM (IIPOJABLOM, YIIOJHOMOYEHHOU
OpraHu3anyedl WIM  YIOJHOMOYEHHBIM  HMHIUBUAYaJbHBIM  IMpEANPUHUMATENEM, HMIOPTEPOM)
HE3aMEeUIUTEIbHO, TO €CTh B MHUHHMMAJIbHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN AJIi UX YCTpPAaHEHUs C
y4eToM OOBIYHO IMpHMeHseMoro crnocoda. Cpok ycTpaHEHHUs HEJOCTaTKOB TOBapa, OIpelessieMblii B
MUCHMEHHOH (hOpME COTIIAIICHHEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK ISATH THEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHHsI HEIOCTaTKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHbl B OIpPENEICHHBIH COrJalllEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COTJIAllIEHUE O
HOBOM CpOKE YCTPaHEHMs HEJOCTAaTKOB, ToBapa. Ilpu 3TOM OTCyTCTBHE HEOOXOAMMBIX AJISI YCTPaHEHUs
HEJ0CTAaTKOB TOBapa 3allacHBIX yacTel (zieraneil, MmaTepuanos), 000pyAOBaHUS WIHM TOJJOOHbBIE TPUUUHBI
HE SBJISIOTCS OCHOBAaHHMEM ISl 3aKJIFOYEHHUs COIJIALIEHUs O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapylLIEHHE CPOKa, ONPEIEICHHOTO COIIAllIEeHHEM CTOPOH MEPBOHAYAIBHO.

(m. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWIEHMH TOBapOB JJIUTEIBHOTO I[OJIb30BAHUS HW3TOTOBUTENb, MpOJABELl JINOO
YIOJHOMOYEHHAs OpPraHu3allvs WU YIMOJHOMOYEHHBIM WHAWBUYANbHBIA MpEANpUHUMATENb O0S3aHBI
IpU TPEAbSIBICHUN MNOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CpPOK O€3BO3ME3IHO
IIPEJOCTaBUTh MOTPEOUTEIIO HA TIEPUO]] PEMOHTA TOBAp UINTEIIBHOTO MOJIb30BaHMsI, 001 a0l STUMHU
K€ OCHOBHBIMU MOTPEOUTEILCKUMHU CBOMCTBAMHU, OOECIIEYMB IOCTAaBKY 3a CBOM cueT. [lepeueHb ToBapoB
JUTUTENILHOTO MOJIb30BaHUs, HAa KOTOpPbIE YKa3aHHOE TpeOOBaHUE HE paclpOCTPaHAETCs, yCTaHABINBACTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(B pen. ®enepanpHbix 3ak0oHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciywae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IMpoJuleBaeTcs Ha
MepuoJl, B TEYCHHWE KOTOPOTO TOBAp HE HWCIMOJB30BAICSA. YKa3aHHBIA TMEPHOJA HCUUCISETCS CO JTHS
oOpareHus: notpeduresns ¢ TpeboBaHreM 00 YCTpaHEHMM HEIOCTATKOB TOBapa JO JHS BBIJAYU €ro IO
OKOHYaHWH peMoHTa. [Ipu BeIjaue TOBapa M3rOTOBUTENH (IIPOABEI, YIIOJIHOMOYEHHAsI OpTraHU3aIHs UITH
YIOJIHOMOYEHHBI ~ MHAWBUIYAIbHBIH IpEeANpUHUMATENb, MMIIOPTEp) O00s3aH MPEIOCTaBUTH B
MUCbMEHHOW (hopMe moTpeduTtento MHPOpMAIHMIO O Aare olpalleHus norpedurens ¢ TpeboBaHueMm 00
yCTpaHEHUN OOHApYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa MOTpeduTesneM s
YCTpaHEHHUs HEIOCTATKOB TOBapa, O JaTe YCTpaHEHHs] HEJOCTaTKOB TOBapa C WX OMHMCaHUEM, 00
MCMOJIb30BAHHBIX 3aMaCHBIX YacTAX (JeTalsiX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTENIO 1O
OKOHYaHUH YCTPaHEHUS HETIOCTATKOB TOBapa.

(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)
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4. Ilpu ycTpaHEHWW HEIOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIErO H3ACIHs HITH
COCTAaBHOM YacCTH OCHOBHOTO W3JENHS, Ha KOTOpPHIC YCTAHOBJICHBI TapaHTHIHBIE CPOKU, HA HOBBIC
KOMIUIEKTYIOIIIEE M3JIEINe MM COCTABHYIO YacTh OCHOBHOTO W3JICNUSl YCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOW K€ MPOJOJDKUTEIHHOCTH, YTO W HA 3aMCHEHHBIE KOMIUICKTYIOIIEEe M3/ICTUE WU COCTABHYIO
9acTh OCHOBHOTO M3JICNIHS, €CIIM HHOE HE MPEITyCMOTPEHO JOTOBOPOM, M TapaHTUHHBIN CPOK MCUUCIISICTCS
CO JHS BBIJAYH MTOTPEOUTEIIO ATOT0 TOBapa 0 OKOHYAHUHU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHaanexawero kKayecrea

1. B cnyuyae oOHapy»keHHUs TOTpeOUTENEM HEJOCTaTKOB TOBapa U MpeabsiBIeHUS TpeOOBaHUS O €ro
3aMeHe  TmpojaBel]  (M3roTOBUTENb,  YINOJHOMOYEHHAas  OpraHu3alus WId  YIOJIHOMOYEHHBIN
WHIUBUAYAIbHBIN MpeIpUHUMATEIh, UMIIOPTEp) 00s3aH 3aMEHUTh TaKOW TOBAap B TEUEHHUE CEMU IHEH
CO JHS MPEIBSBICHUS YKAa3aHHOTO TPEOOBaHUS MOTPEOUTENIEM, a MPU HEOOXOIUMOCTH JOTIOTHUTEIbHON
MIPOBEPKU KadyecTBa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIOIHOMOUYEHHON OpraHu3alueil uiu
YIIOJIHOMOYEHHBIM WHIUBUYIbHBIM MIPEANPUHAMATEIIEM, UMIIOPTEPOM) - B TE€UCHHUE JABAALATH JHEH CO
TTHS TIPEIbSIBIICHUS YKA3aHHOTO TPEOOBaHUS.

Ecimu Yy nOpoaaBna (I/ISFOTOBI/ITGJHI, ynOHHOMOquHOﬁ opranu3anvi HWJIHM YIOJHOMOYCHHOI'O
HHAUBUAYAJIBHOT'O IIPECANIPUHHUMATCIIA, HMnopTepa) B MOMCHT IIPCAbABICHUA Tpe60BaHI/I$[ OTCYTCTBYCT
HCO6XOI[PIMI:II>1 IJi1 3aMCHBI TOBAp, 3aMCHa AOJDKHa OBITh IMpoBC€ACHAa B TCUCHUC MECALAa CO [JHA
NpCaABABICHUA TaKOI'O TpC6OBaHI/IH.

B paiionax Kpaiinero CeBepa u npupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa IMOJJIEKUT YJOBJIETBOPEHHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN A ouepeaHon
JIOCTaBKM COOTBETCTBYIOILLEIO TOBapa B 3TU pailoOHbI, B Cllydae OTCYTCTBUS y IpoAaBla (M3rOTOBUTEINS,
YIIOJIHOMOYEHHOW OpraHu3alui WM  YHOJHOMOYEHHOTO HMHIUBHUAYaJbHOI'O HpPEAIpUHUMATE,
UMIIopTepa) He0OXOUMOTO ISl 3aMEHbI TOBAapa Ha JIEHb NPEIbIBICHNUS YKa3aHHOTO TPEOOBAHMUS.

Ecnu s 3amensl ToBapa TpeOyeTcst Oosnee ceMu JHEH, o TpeOOBaHMIO MOTPEOUTENsS MPOAABeLl
(m3rotoBUTENs JMOO YIOJTHOMOYEHHAs OpraHW3alys WM YIOJHOMOYEHHBIH WHIAMBHIYaTbHBIN
IpeaNpuHIMAaTeNb) B T€UEHUE TpeX JHEW co AHS NMpeabsBICHUs TpeOOBaHUS O 3aMeHe ToBapa 00s3aH
0€3BO3ME3/IHO TMPEJOCTABUTh HOTPEOUTENI0 BO BPEMEHHOE IIOJb30BAaHME Ha TEPHOJ 3aMEHBI TOBap
JUTUTENIFHOTO TOJIb30BaHMs, OONaJaroliuii 3TUMHU K€ OCHOBHBIMH NOTPEOMTEIBCKUMM CBOICTBaMH,
o0ecreunB €ro JOCTaBKy 3a CBOM cyeT. DTO NMPaBWJIO HE PACIpPOCTPaHAETCS Ha TOBAphI, NEpedeHb
KOTOPBIX ONPENENIeTCs] B COOTBETCTBUHU C IyHKTOM 2 cTaThu 20 HacTOALIero 3akoHa.

(B pen. DenepanbHbIX 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaANEKaIIEro KauecTBa JOJKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBILINII B yTOTpEOJICHUH.

[Ipu 3ameHe ToBapa TapaHTHUHHBIM CPOK HCUMCIISIETCS 3aHOBO CO JHS IepeJauyd ToBapa
MOTPEOUTETTIO.

Cratbs 22. Cpoku yooBneTBOpeHUsi oTAenbHbIX TpeboBaHuM noTpedbutens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpC6OBaHI/I$I HOTpC6I/ITCJ'ISI 0 COpasMCpHOM YMCHBIICHHUU HOKyrIHOfI ICHBI TOBApa, BO3MCHICHUU
pacxoa0oB Ha MCIPABICHHUE HCIOCTATKOB TOBapa HOTpe6I/ITeJ'IeM WX TPETbUM JIMOOM, BO3BpAaTe
yHHaHCHHOﬁ 3a TOBap JICHEXKHOU CYMMBEI, a TaKXKe TpC6OBaHI/IC O BO3MCHICHUHA y'6I>ITKOB, MPUYUHCHHBIX
HOTpe6I/ITeJ'IIO BCJICACTBHUEC TIPOJAXHK TOBapa HCHAAJICKAIICTO KadeCTBa 00 MpeaoCTaBJICHUA



https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=07.09.2022&dst=100093&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=373622&date=07.09.2022&dst=100149&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=07.09.2022&dst=100102&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72055&date=07.09.2022&dst=100048&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=07.09.2022&dst=100107&field=134

HEeHauIeKalme WHGOpPMAMK O TOBape, MHOJISKAT YAOBJICTBOPEHHIO IPOJABIOM (M3TOTOBHUTENIEM,
yHOJIHOMO‘-IGHHOﬁ opraHmauHeﬁ WX YIOJIHOMOYCHHBIM HWHIAUBUAYAJIbHBIM IMPCANPHUHUMATCIICM,
HUMIIOPTEPOM) B TCUCHHUE JECATH JHEH CO JTHS MPEAbABICHUS COOTBETCTBYIOIIETO TPEOOBaHNUSI.

(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YMNOSIHOMOYEHHOWM
opraHv3auum unum ynosiHoMO4YeHHOro MHAUBMAYanbLHOro npeanpuHUMaTens, uMnopTtepa)
3a NPOCPOUKY BbINOSIHEHUA TpeboBaHUN noTpeduTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHne nmpeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAKXKe 3a
HEBBITIOJTHEHHE (3aCPKKY BBIMOJTHEHHS) TPEOOBAHUS MOTPEOUTENSI O MPEJOCTABICHUH €My Ha TIEPUOJ
pEMOHTa (3aMEHbl) aHAJIOTMYHOTO TOBapa MpojaBel] (M3roTOBUTENb, YIOJTHOMOYEHHAsS OpraHU3alusl WK
YIIOJIHOMOYEHHBIM MHANBUIYAJTBHBIN MPEANPUHUMATENb, UMIIOPTEP), AOIMYCTUBIINNA TaKUE HAPYIICHMUS,
yIUIaYMBaeT MOTPEOUTENIO 3a KaXK/IbI JeHb MPOCPOUYKU HEYCTOWKY (TI€HI0) B pa3Mepe OJHOIO MPOIeHTa
LIEHbI TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Llena ToBapa ompeAensieTcs, UCXOAs W3 €ro IEHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHHWE TOTPEOUTENS JOJDKHO OBLIO OBITh  yIOBIECTBOPEHO MPOJABIOM (M3TOTOBHUTEIICM,
YIOJHOMOYCHHON OpraHW3alueil WM YIOJHOMOYCHHBIM HWHIUBUAYAIBHBIM IPEANPUHIMATEIIEM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YJIOBJICTBOPCHHS TAaKOTO TPeOOBAHMS WIIU B JICHb BBIHECEHUS
CyZIeOHOTO pelIeHUs, €CITU TPeOOBaHUE JOOPOBOJIEHO YIOBIECTBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HeBbINOJIHEHUS TPEOOBAaHUM MOTPEOUTENS B CPOKU, IIPELYCMOTPEHHbIE cTaThimu 20 -
22 Hacrosmiero 3akoHa, MOTpeOWTeNb BIpPaBE IO CBOEMY BBIOOPY MpelbsBUTh HHbIE TpeOOBaHUS,
YCTaHOBJIEHHBIE CTaThel 18 HacTodIero 3akoHa.

Cratba 23.1. [llocneacTtBusa  HapyweHMA  nNpoAdaBLOM CpoOKa nepepayu
npeaBapuTeribHO OMNfla4YeHHOro ToBapa noTrpeéuTtento
(BBeneHa @enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJAXXH, MpeayCMaTpUBAIOMIUNA O0S3aHHOCTb MOTPEOUTENS MpPEeaBapPUTEIHHO
OIJIATUTH TOBAp, IOJKEH COJepKAaTh YCIOBUE O CPOKE Mepelaun ToBapa NOTPeOUTEIIO.

2. B cnyuae, ecnu mpojaBell, MOJYYMBIIUNA CyMMY IpEIBAPUTENIHHON OIIAThl B OIpPENEICHHOM
JIOTOBOPOM KYIUIM-TIPOAAXKH pa3Mepe, He UCIOIHUI 00S3aHHOCTh MO IMepefaye ToBapa MOTpeOUTeNno B
YCTaHOBJICHHBIN TaKUM JI0OTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOpY BIpaBe MOTPEOOBATH:

nepeaur OIUIAaY€HHOI0 TOBapa B YCTAHOBIIEHHBIN UM HOBBINM CpPOK;

BO3BpaTa CyMMBI IIPEIBAPUTEILHON OTUIaThI TOBAapa, HE TIEPEIaHHOTO MPOIaBIIOM.

[Tpu 5TOM MOTpeOuTEND BIIpaBe MOTPeOOBATH TAKXKE IMOJHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX
€My BCJICICTBHE HApPYIIECHUS YCTAaHOBJICHHOTO JOTOBOPOM KYIUIU-TIPOJAKH CpPOKa TIepenadu

MMpEABAPUTCIIBHO OINNIAYCHHOTO TOBApa.

3. B cmywae HapylmeHHsA YCTaHOBJICHHOIO JOTOBOPOM KYIUIM-NIPOJAXKH CpOKa IIepefadn
IPEBApUTENILHO OIJIAU€HHOIO TOBapa MOTPEOHMTENI0 MpOJaBell YIJIauyuBaeT €My 3a KaKIbld JeHb
MIPOCPOYKU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI IPOLIEHTa CYMMBI NPeABApUTEIHHON OIJIaThl TOBApa.
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Heycroiika (meHH) B3BICKMBAETCS CO JHSA, KOTJa IO JIOTOBOPY KYIUIM-TPOJAXKH IMepeaada ToBapa
NoTpPeOUTENIO JOKHA ObUla OBITH OCYILIECTBIICHA, IO JHS Mepeladd TOBapa MOTPEOUTEN0 WIH 10 JTHS
YAOBIETBOPEHUS TPeOOBAHUS MOTPEOUTENSI O BO3BpATE €My MPEIBAPUTEIBHO YIUIAYEHHOW UM CYMMBI.

CymMMma B3BICKAHHOW MOTpeOMTENEeM HEYCTOWKH (IIEHH) HE MOXKET MpPEBbIATh CyMMY
IIpeBapUTEILHON OIIaThl TOBApA.

4. TpeboBaHus MOTPEOUTEINSI O BO3BpaATe YIJIAYCHHOH 3a TOBAp CYMMBI M O IOJIHOM BO3MEIICHHUH
yOBITKOB IOJUICKAT YAOBJICTBOPEHHIO IMPOJABIOM B TEYCHUE JCCATH JHEH CO IHS IMPEAbsBICHHS
COOTBETCTBYIOLIETO TPEOOBAHMUS.

5. TpeOoBaHMsi TOTpPEOHTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThd, HE MHOAJIEKAT
YIOBJIETBOPEHHIO, €CIM MpPOJaBel] MOKAXKET, YTO HapyIICHHE CPOKOB IIEepefadyd HOTPeOHTEIo
HpeBApUTENILHO OIUIAYEHHOTO TOBapa MPOM30ILIO BCICICTBUEC HEHNPEOAOIMMOW CHIIBI WM 10 BHHE
noTpeOuTes.

Cratba 24. PacuyeTbl ¢ notpebutenem B criyyae npuoopeTteHuss MM ToBapa
HeHaanexallero KayecTsa

1. IIpn 3aMeHe ToBapa HeHaJUIeXKalllero KayecTBa Ha TOBAap ITOM K€ MapkH (3TUX K€ MOJAEIH U
(unn) apTUKyJa) IepepacyeT LIeHbl TOBapa HE MIPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJUICKAIETO0 KayecTBa Ha TAaKOW K€ TOBap APYrod Mapku (MOeNu,
apTUKyJa) B cilyyae, eciy IIeHa TOBapa, MOJJIeKaIlero 3aMeHe, HUKe IIeHbl TOBapa, MPeA0CTaBICHHOTO
B3aMeEH, MOTPEOUTEINb AOKEH JOTUIATUTh Pa3HUIly B IIEHAX; B CIydae, €Clid IIeHa TOBapa, MOAJICIKAIIEro
3aMEHE, BBIIIC IIEHBI TOBapa, IPEJAOCTAaBICHHOIO B3aMEH, pa3HUIlA B II€HAX BBIILJIAYMBACTCS
notpedutento. LleHa ToBapa, MojyIekKaIero 3amMeHe, ONpEeNsieTcsl Ha MOMEHT €ro 3aMEHBI, a €CIliu
TpeOboBaHUE TMOTPEOUTENss HE YJIOBIETBOPEHO TMPOJABIIOM, IIeHa 3aMEHSEMOro ToBapa H IeHa
repeaaBaeMoro B3aMeH TOBapa OMPEAICIIAIOTCS Ha MOMEHT BRIHECEHHS CYJIOM PEIICHUsI O 3aMEeHE TOBapa.
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

3. B ciydae mpenbsiBieHUs moTpeOUTENeM TpeOOBaHHUS O COpa3MEPHOM YMEHBIIECHUH IMOKYITHOU
[IEHBI TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT MpeIbsIBICHUS MOTpeOuTeneM TpeboBaHus
00 yIIeHKE WJIH, €CITH OHO JTOOPOBOJILHO HE YIIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CY/JIOM DPEUICHHS O
COpa3MepHOM YMEHBIIIEHUU TOKYITHOM [IEHBI.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHAJJIEKAIIEro KauyecTBa MOTPEOUTENh BIpaBe TPeOOBAaTh BO3MELICHUS
pa3HUIBl MEXIY LIEHOM TOBapa, YCTAaHOBIIEHHOH J0rOoBOpPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OPOBOJILHOTO yJIOBIETBOPEHHSI TAaKOTO TPeOOBaHUS WJIM, €Clid TpeboBaHHE TOOPOBOJIHHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUSI CYJIOM PEIICHUSI.

(n. 4 BBenen PenepasnbHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepaqbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cnyuyae Bo3BpaTa TOBapa HEHAIJIEKAIIEr0 KayecTBa, MPOJAHHOTO B KPEAUT, MOTPEOUTEIIO
BO3BpAll[aeTCsl yIUIau€HHasl 3a TOBAp JIEHE)KHAas CyMMa B pa3Mepe IOralleHHOro KO JHI0 BO3Bpara
YKa3aHHOT'O TOBapa KpeIuTa, a TAKKe BO3MEILAETCs TUIaTa 3a IPEeJ0CTaBIEHUE KPEIUTa.

(. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6.B CJIydac BO3BpaTa TOBapa HCHAJICKAIICTO Ka4YCCTBa, HpI/I06p6TeHHOFO HOTpe6I/ITeJ'IeM 3a CUCT
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MOTPeOUTENHLCKOTO KpeauTa (3aiima), mpojaBel] 00si3aH BO3BPATUTh MOTPEOUTEIO YIUTAYSHHYIO 32 TOBap
JCHEeXKHYI0O CYMMYy, a TaKK€ BO3MECTUThH YIIAu€HHBIE MOTPEOHUTENEM MPOIEHTH U WHBIC IUIATEXKHU IO
JIOTOBOPY MOTPEOUTETHCKOTO KpeauTa (3aiima).

(. 6 BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

CraTtba 25. NpaBo noTpebuTenss Ha 06MeH ToBapa Hagnexawero KayecTasa

1. Ilorpebutenb BrIpaBe OOMEHSATh HEMPOIOBOJLCTBCHHBIM TOBAp HAJUICKAIIETO KauyecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJAaBIa, Y KOTOPOTO 3TOT TOBAp OBUI MPHOOPETEH, €CIM YKa3aHHBIH TOBap HE
nojomren no ¢popme, rabapuram, pacoHy, pacBETKE, pa3Mepy WM KOMILICKTAIUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[Torpebutens uMeeT MpaBo Ha OOMEH HENPOAOBOJILCTBEHHOIO TOBapa HAJUICXKAILIETO KauyecTBa B
TEYEHUE YETHIPHAALIATH JIHEH, HE cUMTas AHS €ro MOKYIMKH.

OOMeH HempoJOBOJLCTBEHHOTO TOBapa HAJUICKAIEr0 KayecTBa MPOBOJUTCS, €CIU YKa3aHHBIN
TOBap He ObUT B yMOTPeOJIECHUH, COXPAHEHBI €ro TOBAapHBIN BUJ, MOTPEOUTEIHCKHUE CBOMCTBA, TIOMOBI,
(haObpuyHbBIC SIPIBIKK, a TAKXKE UMEETCS TOBAPHBIN YEK WIIM KACCOBBIM YEK JIMOO MHOW IMOATBEPKTAFOIIAN
OIIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCyTCTBUE Yy MOTPEeOUTENs TOBAPHOIO YeKa MIIM KaCCOBOTO YeKa
MO0 MHOTO TIOJTBEPKIAIONICTO OTUIATy TOBapa JOKYMEHTA HE JIMIIACT €r0 BO3MOXHOCTH CCBHUTATHCS Ha
CBUJIETEIILCKUE TTOKA3aHHs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeueHb TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAaHUSM, YKa3aHHBIM B HAcTOsILEH cTaTbe,
yrBepxaaercs [IpasurensctBom Poccuiickoin @enepanuu.

2. B ciydae, eciu aHaJIOTHYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpallleHHsl TOTpeduTeIs K
MIPOJaBIy, MOTPEOUTEND BIPAaBE OTKA3aThCsl OT MCIOJHEHUS JI0TOBOpa KYIIU-TIPOAAKU U MOTpeOOoBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHBII TOBap JEHEXHOW cyMMbl. TpeGoBaHHe moTpedUTENss O BO3BparTe
YIUIAYEHHOW 3a YKa3aHHBIM TOBAp JEHEXKHOW CYMMBI IOJJIEKHUT YJIOBICTBOPEHHUIO B TEYEHHUE TPEX JHEU
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOHUTENs € MPOJABLIOM OOMEH TOBapa MOXKET ObITh MPEIyCMOTPEH Npu
MOCTYIJICHUH AaHaJOrMYHOrO ToBapa B mpojaxy. IIpomaBen o00si3aH He3aMEAJIUTEIBHO COOOIINUTH
MOTPEOUTENIO O MOCTYIIEHUH aHAJIOTMYHOTO TOBapa B MPOJIAXKY.

(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtbsa 26. YTpaTuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AncTtaHUMOHHBLIN CNOCO6 Npoaaxu ToBapa
(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHWYHON KYIUIM-TIPOAAKW MOKET OBITh 3aKJIIOYEH Ha OCHOBAaHWUU O3HAKOMJICHUS
NoTpeOuTeNs ¢ MPEAJIOKEHHBIM MPOJABLIOM ONKMCAHHEM TOBapa MOCPEACTBOM KaTaloOroB, MPOCIEKTOB,
OyKJIeTOB, POTOCHUMKOB, CPEJICTB CBSI3H (TE€IEBU3MOHHOM, TOUYTOBOW, PAMOCBSI3U U JPYTUX) UM UHBIMU
HCKJTIOYAIOIIMMU BO3MOYKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJIEHUS MOTpPEOUTENs ¢ TOBapoM JHOO
o0pa3loM ToBapa TpH 3aKIIOYEHHH TaKOTO IO0roBopa (IMCTAHIIMOHHBIA CIIOCOO IMPOAAXKH TOBapa)
CIIOCO0aMHU.

(B pea. ®enepanbHoro 3akonHa ot 25.10.2007 N 234-03)

2. HpOIIaBI_IOM [0 3aKJIOYUCHUA JOTrOBOpa AOJIKHA OBITh npeaoCTaBJICHA HOTpC6I/ITeJ'IIO I/IH(bOpMaI_[I/ISI
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00 OCHOBHBIX MOTPEOUTEITHCKUX CBOWCTBAaX TOBapa, 00 aapece (MECTe HaXOXACHHS) MpOoaBlia, O MECTe
HU3roTOBJICHUA TOBapa, (0] IIOJTHOM (I)I/IpMeHHOM HanMCHOBaHUHN (HaI/IMeHOBaHI/II/I) npoaaBna
(M3roTOBUTENS), O IIEHE U 00 YCIOBHUSIX NMPHOOPETEHUsI TOBAapa, O €ro JOCTaBKE, CPOKE CIYXKOBI, CPOKE
TOJHOCTH W TapaHTHUHHOM CPOKE, O MOPSAKE OIIaThl TOBAapa, a TaKKe O CPOKE, B TEUEHHUE KOTOPOTO
JEUCTBYET MPEIOKEHHUE O 3aKIIFOYCHHUH JIOTOBOPA.

3. IToTpebutento B MOMEHT JOCTAaBKU TOBapa J0JKHA OBITH B MUCHMEHHOW (hopMe MpeaocTaBiIeHa
uH(pOpMaIKg 0 TOBape, MPeIyCMOTpeHHas crathell 10 HacTosmero 3akoHa, a TakKe MPeayCMOTPEHHAs
MIYHKTOM 4 HaCTOALICH CTaTbu MHPOPMALIUS O TIOPSIIKE U CPOKAX BO3BpaTa TOBApa.

4. TloTpeburens BrpaBe OTKa3aThCs OT TOBapa B JII000€ BpeMs 10 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TCUCHHUE CEMU JTHEH.

B ciyuae, eciin uHpOpManus o MOpsIKE U CPOKAX BO3BpaTa TOBAapa HAAJIEKAIIEro KauecTBa HE
Obula TpeAoCTaBlieHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHUTENb BIIpaBe
OTKa3aTbCs OT TOBapa B TCUCHHUE TPEX MECSLEB C MOMEHTA IIEPEIayu TOBapa.

Bo3sBpar ToBapa Hajanexalero KauecTsa BO3MOXEH B ClIydae, €CJIM COXPaHEHbI €ro TOBapHbI BUJ,
MOTPEOUTENbCKUE CBOWMCTBA, a TaKXKe JOKYMEHT, NOJATBEPKIAIOMMi (akT U YCIOBUA MOKYIIKH
yKa3aHHOro ToBapa. OTCyTCTBHE y MOTpPEOUTENss NOKYMEHTA, MOATBEPkKAAIOIIEro (akT MU yCIOBHS
MOKYNKU TOBapa, HE JIUIIAET €ro BO3MOXKHOCTHU CChUIATHCA HA JPYTUE JI0Ka3aTelIbCTBA MPUOOPETEHUS
TOBapa y JaHHOTO MPOJIaBLIa.

HOTpe6I/ITCJ'IL HC BIIpaBC OTKa3aTbCid OT TOBApa HAWJICKAIICTO KadeCTBd, HUMCIOLICTO
HHAUBUAYAJIbHO-OIMPCACIICHHBIC CBOfICTBa, €Clin YKa?;aHHI-)Iﬁ TOBApP MOXKCT OBITH MCIIOJIE30BaH
HCKIIIOYHUTCIIBHO HpI/IO6peTaIOIJ_[I/IM €ro HOTpC6I/ITCJ'IeM.

[Ipu oTkaze moTpebuUTENs OT TOBapa MPOAABEl] JOJKEH BO3BPATUTh €MY JCHEKHYIO CyMMY,
yIJIau€HHYI0 TOTpeOUTeNeM IO JOTOBOPY, 3a HCKIIOUYEHHEM pPACXOAO0B IMpOJaBla Ha JIOCTABKY OT
OTpeOUTENsT BO3BPALLEHHOTO TOBAapa, HE IO3JHEE YeM 4epe3 JAecATh JAHEW CO JHS MpenbsBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocnencTBust Mpogaku TOBapa HEHAJIEKAIIETO Ka4eCTBA AUCTAHIIMOHHBIM CITIOCOOOM MPOJAKH
TOBapa yCTaHOBJIEHBI MOJOKEHUSMU, MPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosAIero 3akoHa.

CraTtbsa 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena depepanbHbiM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna nmpomaku OTIAEIBHBIX BUIOB TOBAapoOB ycTaHaBiuBaroTcs IIpaBurensctBoM Poccuiickoit
denepanuu.

Maga lll. 3ALLIUTA NPAB NOTPEBUTEJIEU NMPU BbINONMHEHUU
PABOT (OKA3AHUN YCIYT)

Cratbs 27. Cpoku BbINONIHEHUA paboT (okasaHua ycnyr)

1. HUcnonuurtens oO0s3aH OCYIIECTBUTH BBHINOJHEHUE pabOThl (OKa3aHUE YCIYTd) B CPOK,
YCTAQHOBJICHHBII MPaBUJIaAMU BBIIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUS OTAEIbHBIX BUIOB YCIIYT)
WM JIOTOBOPOM O BBINIOJHEHUH paboT (oka3zaHuu ycayr). B poroBope o BeimonHeHHH paboT (OKa3aHUU
YCIYT) MOKET MpeAyCMaTpUBAaTbCA CPOK BBIMOJIHEHHUS paboThl (OKa3aHUS YCIYyIH), €ClIM yKa3aHHBIMHU
paBWJIaMd OH HE TMPEeAyCMOTpPEH, a TakKKe CpOK MEHbIIEH MPOJOIKUTEIBHOCTH, YEM CpOK,
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YCTaHOBJICHHBINA YKa3aHHBIMU MTPaBUIIAMHU.

2. Cpok BbIIOJHEHUS PAa0OTHI (OKa3aHMs YCIYIM) MOXKET ONpPENENSITbCsS NaTol (Iepuosiom), K
KOTOPOH JTOJDKHO OBITh 3aKOHYECHO BBITTOJIHCHHE pa0OTHI (OKa3aHUE YCIYTH) WK (M) J1aTou (MIepruoaoM), K
KOTOPOM MCIIOTHUTENb TOJDKEH MPUCTYIHUTD K BBIMOJIHEHHIO pabOTHI (OKa3aHHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BBIOTTHEHHE pabOTHI (OKa3aHHE YCIYTH) OCYLIECTBISIETCS 110 YacTAM (JOCTaBKa
MEPUOINYECKON TIeUaTH, TEXHHYeCKoe OOCITy)XKHMBaHHWE) B TEYECHUE CpOKa JEHCTBHS JIOTOBOpAa O
BBITIOTHEHUH pPaboT (OKa3aHWU YCIYT), JOJDKHBI TMPEAYyCMaTPHUBATHCS COOTBETCTBYIOIIME CPOKH
(TIepuro/Ibl) BBITIOJIHEHHS TAaKUX pabOT (OKa3aHUs yCIIyT).

[To cornameHuio CTOPOH B JOIOBOPE MOIYT OBITH IPENYCMOTPEHBI TAKXKE CPOKM 3aBEpIICHHUS
OT/EJIbHBIX 3TANoB pabOTh! (IIPOMEXKYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacrBus HapylweHUSA UCMONIHUTENEM CPOKOB BbINOJIHEHUA paboT
(okazaHusa ycnyr)

1. Ecay ucnonHuTeNb HApYLIMII CPOKH BBINOJIHEHHs paboThl (OKa3aHUs YCIyIH) - CPOKM Hayaja U
(1) OKOHYAHUS BBINOJHEHUS Pa0OTHI (OKa3aHUs yCIyru) U (WIKM) MPOMEXKYTOUHbIE CPOKH BBIITOJIHEHUS
paloThl (OKa3aHUS YCIyI'M) WIK BO BpPEeMs BBIIOJIHEHUS PabOThl (OKa3aHMs YCIIyTH) CTAlO0 OYEBUIHBIM,
9TO OHA HE OyJET BBITIOJHEHA B CPOK, MOTPEOUTEINH 10 CBOEMY BBIOOPY BIIpaBe:

(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

HA3HAYUTh HCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYUTh BBINOJHEHWE pPabOThl (OKa3aHWE YCIYTd) TPETbUM JMIIAM 33 PasyMHYIO IEHY WU
BBINOJIHUTH €€ CBOUMH CUJIAMU U MIOTPEOOBATh OT UCIOIHUTENSI BO3MEIIEHUS [TOHECEHHBIX PacX0/I0B;

noTpedOBaTh YMEHbBILIEHUS 1IEHBI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHUE YCIyTH);

0TKa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMOJIHEHUH pabOoThI (OKa3aHUU YCIyTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BrnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HapyLIEHHUEM CPOKOB BBIIOJIHEHUS pabOThI (OKa3aHUsl YCIyrH). YOBITKH BO3MEIIAIOTCA B CPOKH,
YCTAQHOBJICHHBIE U1 yJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBaHUI MOTPEOUTENS.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble TOTpeOHMTENEM HOBBIE CPOKH BBIIOJHEHUS pabOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITOJTHEHUHU PAOOTHI (OKa3aHUH YCITYTH).
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

B cjiydya€ MpPOCPOYKH HOBBIX CPOKOB HOT‘pe6I/ITeJ'II) BIIpaBE€ MPEABABUTL HCIOJIHUTCIHO HWHBIC
Tpe6OBaHI/I${, YCTaHOBJICHHBLIC ITYHKTOM 1 HaCTOHH_ICﬁ CTaTbu.

3. llena BeImomHEHHON PabOTHI (OKa3aHHOW YCIIyTH), BO3Bpaliaemas moTpeOUTeo Mpyu OTKa3e OT
WCIIOJTHEHUSI JIOTOBOPA O BBIMOJMHEHUH pPabOThl (OKa3aHWUU YCIYTH), a TaKXkKe YYHThIBaeMas IMpH
YMEHBIICHUH LEHbl BBIMOJHEHHON paboThl (OKa3aHHOW YCIyTu), OIMpenesseTcsi B COOTBETCTBUHU C
nyHKTamu 3, 4 u 5 ctaTbu 24 HACTOSIIETO 3aKOHA.
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(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Tlpu oTKa3e OT UCIOJHEHHUS JOTOBOPA O BBHIMOJHEHUU PaOOThI (OKa3aHUU YCIIYTH) UCIIOJHUTEIb
HEe BIpaBe TpeOOBaTh BO3MEILEHUS CBOUX 3aTpar, MPOU3BEICHHBIX B IMPOILIECCE BBIMOJHEHUS PaOOTHI
(oxazaHusl yCIIyTu), a Tak)Ke IUIaThl 3a BBHIMOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy), 3a HCKIIOYEHUEM
clly4asi, €CJIM MOTPEeOUTENb IPUHSAJ BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03art uckimoueH. - GenepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

5. B cnywyae HapylIeHHS yCTAHOBJICHHBIX CPOKOB BBIIIOJIHEHHUS Pa0OThI (OKa3aHHS YCIYyTH) WU
Ha3HAYEHHBIX MOTpeOUTENeM Ha OCHOBAHUM IMyHKTa | HACTOALIEH CTaTbU HOBBIX CPOKOB HCIIOJIHHUTENb
YIUIAYMBAET MOTPEOUTEIIO 32 KaX/IbIi IeHb (Yac, eCIM CPOK OIpPENeNIeH B Yacax) MPOCPOUYKH HEYCTOUKY
(meH0) B pa3mepe TpeX MPOICHTOB IICHBI BBHIMOJHEHUS pPaOOTHl (OKa3aHUs YCIyIH), a €ClId IieHa
BEITIOJTHEHUS PAa0OTHl (OKa3aHWS YCIyrd) JOTOBOPOM O BBIMOJTHCHHH paOOT (OKa3aHWUM YCIYTr) HE
ompezeneHa - oOmiel I[eHbl 3aka3a. J[oroBopoM O BBINOJHEHUU pPabOT (OKa3aHUHM YCIYT) MEXKIY
NoTPeOUTENIEM U UCTIOITHUTENIEM MOXKET ObITh yCTaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TICHN).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylleHHE CPOKOB Hayalla BBIIIOJHEHUS padoThl (OKa3aHUs yCIIyTH), €€ Tana
B3bICKMBACTCS 3a KaX[IblH JEHb (Yac, €clid CPOK ONpE/eieH B yacax) MPOCPOYKH BIUIOTH JI0 Hayaja
BBINIOJTHEHUST Pa0OTHI (OKa3aHWsS YCIyru), €€ 3Tana WIM NpPEeAbsBICHUS MOTpeduTeneM TpeOoBaHMI,
IPESYCMOTPEHHBIX ITYHKTOM | HacTosIel cTaThy.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylIeHHEe CPOKOB OKOHYAHHUS BBITIOJHEHUS pabOThl (OKa3aHUs yCIyTH), ee
JTama B3BICKMBACTCS 3a KaXJbIM JCHb (4Yac, €CJIM CPOK OMpENeieH B yacax) MPOCPOYKH BIUIOTH 0
OKOHYAHUS BBIMOJTHEHUs pabOThl (OKa3aHUS YCIYTH), €€ dTama WU TPEIbsIBICHUS MOTpeOuTenemM
TpeOOBaHUH, MPEyCMOTPEHHBIX ITYHKTOM | HACTOSIIIEH CTaThH.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

CyMMa B3BICKaHHOH NOTpeOuTeIeM HEYCTOWKH (TMIEHH) HE MOXKET IMpEBBILIaTh IIEHY OTAEIbHOTO
BUJA BBIMOJHEHHUS pabOThl (OKa3zaHMWs YCIyrM) WM OOIIyH LEHY 3aKa3a, €ClId LeHa BbIMOJIHEHUS
OTAEIBHOrO BUAA DPAOOTHI (OKa3aHUsA YCIYI'M) HE OIpEAE]eHa JOrOBOPOM O BBIINOJIHEHUU pabOThI
(OKazaHuM yCIIyTH).

Pa3zmep HeycTolkM (ME€HM) OIpEACNAeTCs, MCXOJsi W3 IIEHBl BBINOJIHEHUS padOTHl (OKa3aHUS
yCIIyTH), a €CJIM YKa3aHHas [IeHa He OMpe/eieHa, UCXOs U3 OOIIei 1IeHbI 3aKa3a, CYII[eCTBOBABIIIEH B TOM
MecCTe, B KOTOPOM TpeOoBaHUE MOTPEOUTEINSI JOJDKHO ObUIO OBITH YIOBJIETBOPEHO HCIIOIHUTEIEM B JIEHb
JTOOPOBOJIBHOTO YJOBIETBOPEHUS TAKOTO TPEOOBAHUS HIIM B JCHb BHIHECEHUS CYJeOHOTO pEIIeHus, eCIH
TpeboBaHUE OTPEOUTENSI TOOPOBOIHHO YOBJIETBOPEHO HE OBLIO.

6. TpeGoBanust moTpeOUTENs, yCTAaHOBIEHHBbIE IYHKTOM | HacToOsIIeHl CTaThH, HE MOJyIekKaT
YAOBJIETBOPEHUIO, €CIIM UCTIOTHUTENb JOKAXKET, YTO HAPYILIEHHUE CPOKOB BBIMIOJIHEHUS paOOThI (OKa3aHUs
YCIYTH) IPOU30IILIO BCIEICTBUE HEMPEOIOJUMON CHITBI WIIM TIO BUHE MTOTPEOUTENS.

Cratba 29. lpaBa notpedbutensa npu obOHapyXeHMU HeAOCTAaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOM yCnyru)

1. Iorpeburens mnpu OOHApPYKEHUM HEIOCTATKOB BBIIOJHEHHOW pPaOOTHl (OKa3aHHOW YCIIYTH)
BIIpaBe MO0 CBOEMY BBIOOPY MOTPeOOBATH:
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0€3BO3ME3THOTO YCTPAHECHHS HEJOCTATKOB BBIMTOJIHEHHOW pabOoTHl (OKa3aHHOW YCIIYTH);
COOTBETCTBYIOIIETO YMEHBILICHHS LIEHBI BBIITOJHEHHOH paboThI (OKa3aHHOH yCIIyTH);

0€3BO3ME3/IHOTO M3TOTOBJICHUS APYToi BENIM U3 OJHOPOJIHOTO MaTepHajia TaKoro e KauecTBa UiIH
MMOBTOPHOTO BBITIOJHEHUS paboThl. [Ipu 3TOM moTpeOuTenh 00s13aH BO3BPATHTh paHEE MEPEeIaHHyI0 eMy
WCTIOJTHUTEJIEM BEIllb;

BO3MEIICHHS TMOHECEHHBIX MM PAacXoJ0B IO YCTPAaHCHHWIO HEJOCTATKOB BBIMOJTHEHHON paOOTHI
(o0Ka3aHHOM yCITyTH) CBOUMHU CUJIAMU UJTU TPETHUMHU JIUIIAMHU.

VYnoBierBopenue TpeOOBaHUI mMOTpeOuTeNnss O Oe3BO3ME3HOM YCTPAaHEHHH HEJOCTaTKOB, 00
W3TOTOBIICHHMH JPYrOd BEIIM WJIM O TIIOBTOPHOM BBINOJHEHHH pPa0OTHl (OKa3aHHM YCIYTH) HE
0CBOOOXKA€T UCTIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpME HEYCTOWKM 3a HapylIEHHE CPOKa OKOHYAHUS
BBITIOJTHEHUS paOOThI (OKa3aHUs yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BrpaBe OTKAa3aThCs OT MCIIOJHEHHS JOTOBOPa O BBIIOJHEHUH PaOOThl (OKa3aHUH
YCIIYTH) U MOTPEOOBATh MOJHOTO BO3MEIICHHS YOBITKOB, €CITM B YCTAHOBIICHHBIN YKa3aHHBIM JJOTOBOPOM
CPOK HEIIOCTATKH BBIOJHEHHON paboThl (OKa3aHHOW YCIYIHM) HE YCTPAHCHBI HCIIOJIHUTEIIEM.
[ToTpebutens Takke BIpaBe OTKA3aThCSA OT WCIIOJHEHHUS JOTOBOPAa O BBIMOJHCHUU PAOOTHI (OKa3aHHH
YCIYTH), €CIM UM OOHapyKEHBI CYIICCTBEHHBIC HEJJOCTATKH BBITIOJHEHHOW pabOThl (OKa3aHHOW YCITyTH)
WJIM WHBIC CYIIECTBEHHBIC OTCTYIUICHHSI OT YCIOBHN JOTOBOPA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAKKE IOJHOIO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HEJOCTAaTKaMH BBIIIOJHEHHOM paboOThl (OKa3aHHOM yciyru). YOBITKM BO3MEINAIOTCS B CPOKHU,
YCTaHOBJICHHBIE JJIs1 YJIOBJIETBOPEHUSI COOTBETCTBYIOUINX TPEOOBaHUM MOTPEOUTENS.

2. llena BbImoTHEHHOU pabOTHI (OKa3aHHOW YCIIyrH), BO3BpallaeMas MoTpeOUTeNto Mpu O0TKa3e OT
WCIIOJTHEHHUSI JIOTOBOPA O BBHITIOJIHEHUH PA0OThl (OKa3aHWU YCIYTH), a TaKXKe Y4YHUThIBaeMas TpH
YMEHbBIIIEHUU I1[€HBl BBIMIOJHEHHOW pabOThl (OKA3aHHON YCIYTH), OMpPENENseTcs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHus, CBSI3aHHBIE C HEIOCTATKAMM BBINOJIHEHHON paboOThl (OKa3aHHOW yCIyTH), MOTYT
OBITh IPEABSBICHBI IPU MPUHATUH BBINOJIHEHHON paboThl (OKa3aHHOW YCIIYyTH) WU B XOJI€ BHIOJIHEHHS
paboThl (OKazaHWsl YCIyrH) JuU0O, €CITU HEBO3MOXKHO OOHApPYXUTh HEAOCTATKH TPH TMPUHITHH
BBINOJIHEHHON paboTh! (OKa3aHHOW yCIyTrH), B TEUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM ITyHKTOM.

[ToTpebOuTtens BrpaBe MpEabsIBIATh TPEOOBAHMS, CBI3aHHBIC C HEAOCTATKAMH BBITIOJIHEHHON PabOThI
(oka3aHHOW yCIIyTH), €CIM OHH OOHApY>KEHBI B T€UYEHHE TapaHTHUIHOTO CpPOKa, a MPHU €ro OTCYTCTBUU B
pa3yMHBIH CpPOK, B IIpeenax ABYX JET cO JHS MPUHSTUS BBIOJIHEHHON paOoThl (OKa3aHHON yCIIyTH) WK
MATH JIET B OTHOLIEHUHU HEJOCTATKOB B CTPOEHUU U MHOM HEABUKUMOM UMYILIECTBE.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HWcnonHWTenb OTBEYaeT 3a HEJOCTAaTKH paboThl (YClIyru), Ha KOTOPYIO HE YCTAaHOBIIECH
rapaHTUIHBIA CPOK, €CIU MOTpeOUTeNh JOKAKET, YTO OHM BO3HHUKIM [0 €€ MPUHATUS UM WU 10
IIPUYMHAM, BO3HUKIIMM JIO ’TOTO MOMEHTA.

B otHomenun paGotThl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUMHBIN CPOK, HCIOJHUTEINb
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JIOKAXET, YTO OHM BO3ZHUKIM IOCIE MPUHATHS PaObOTHl (YCIyTH)
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nmoTpeOuTesneM BCIIECICTBUE HAPYIICHWs WM TIPaBWJI HCIOJIB30BAaHMS pe3yibTaTa padboThl (YCIIyTH),
JNENUCTBUN TPETHUX JIUL WU HEIIPEOJOJIUMOMN CUJIBIL.
(1. 4 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciydasx, Korjga npexyCMOTPEHHBIM JOINOBOPOM TapaHTUHHBIA CPOK COCTaBIIIET MEHEE JBYX
neT (TIATH JIET Ha HEABMKUMOE UMYIIIECTBO) U HEIOCTATKH paboThI (YCIyTH) OOHAPYKEHBI TOTpeOUTEIeM
[0 WCTEUYEHUH TapaHTHWHOTO CPOKa, HO B Mpejenax JABYX JIeT (IIATH JIET Ha HEABMKMMOE UMYIIECTBO),
MOTpeOUTENH BIIpaBe MPEAbIBUTH TPEOOBAHUS, IPEIYCMOTPEHHbIE MMYHKTOM | HacTOsIIEH CTaTbH, €CiH
JOKaXeT, 4TO TaKue HEJOCTATKH BO3HUKIM 1O NPUHATHS UM pe3ysibTara padoThl (YCIyrd) WM IO
MPUYMHAM, BOSHUKIIUM JIO 3TOTO MOMEHTA.

(n. 5 BBennen PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBIBICHHS CYHIECTBEHHBIX HEJOCTATKOB PAaOOTHI (YCIyrH) MOTPEOHMTENb BIIPaBe
IPEIbSIBUTH HCIIOJHUTEIO TpeOOBaHUE 0 OE3BO3ME3THOM YCTPAaHECHHH HEJOCTATKOB, €CIIH JOKAXKET, YTO
HEJIOCTaTKHU BO3HHKIIM JIO TIPHHATHS UM pe3yJbTara padoThl (YCIYrH) WM MO MPUYMHAM, BO3HUKILIHM 10
3TOr0 MOMEHTa. DTO TpeOOBAaHHE MOKET OBITh MPEIBSIBICHO, €CIIM TaKWe HEIOCTATKH OOHAPYKEHBI 110
UCTEUYEHHUH ABYX JIET (TISATH JIET B OTHOILICHUU HEABMKMMOTO MMYILECTBA) CO JHS MPHUHATHS pe3yJbTaTa
paboThI (yciryrn), HO B Ipe/eliaX YCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIyTrH) CpoKa CIyKObl WM B
TEUEHHE JIECSITU JIET CO JHS NMPUHATHA pe3ysbTaTa padoThl (YCIYTH) MOTPEOUTENEM, €CITH CPOK CITYKOBI
HEe ycTaHOBJIeH. Ecnm nanHOoe TpeOoBaHHME HE YAOBJIETBOPEHO B TEUYEHHUE NBAJIATH JHEH CO JHSA €ro
IpeABSBICHHUS OTPEOUTENIEM WM OOHAPY)KEHHBIH HEOCTATOK SBIISICTCS HEYCTPaHUMBIM, TIOTPEOUTEIH
110 CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIIETO YMEHBIIEHHUS LIEHBI 3a BHIIIOJHEHHYIO padoTy (0Ka3aHHYIO YCIYTY);

BO3MEIICHHS] MOHECEHHBIX MM pAacxXxoJ0B IO YCTPAaHEHHIO HEIOCTATKOB BBHIMOJIHEHHOW pabOTHI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMU WJTM TPETHUMHU JINIIAMH;

OTKa3a OT HCIIOJIHEHHUsS JIOTOBOpPa O BBIMIOJHEHUU paboThl (OKa3aHUHM YCIyTH) W BO3MEIICHUS
YOBITKOB.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 30. CpoOKM yCTpaHeHUsi HeAOCTaTKOB BbIMOSMIHEHHOW paboTbl (OKa3aHHOW
ycnyrm)

Henocratku paboTel (yciiyru) JOOJKHBI OBITH YCTPaHEHbl HCIOJIHUTENEM B Pa3yMHBIH CpOK,
Ha3HAYEHHBIN MOTpeOHUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3arn uckmtoueH. - OenepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

Ha3naueHHBIH TOTpeOUTENEM CPOK YCTPAHEHHUsI HEJOCTATKOB TOBapa YKa3hIBACTCS B JOTOBOPE WIIH
B WHOM IOJIMCHIBAEMOM CTOpPOHAaMM JOKYMEHTE JHOO B 3asBIEHUH, HAINpPABICHHOM IOTpeOuTenemM
HCTIOJTHUTEITIO.
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

3a HapylmieHHE NPEAYCMOTPEHHBIX HACTOSIIECH CTaTbe CPOKOB YCTPAHEHUS HEIOCTAaTKOB
BBITTOJIHEHHON paboThl (OKa3aHHOM YCIIyTH) MCHOJIHMUTENb YIJIAYMBACT MOTPEOUTENIO 3a KAl J1eHb
MIPOCPOYKH HEYCTOUKY (II€HIO), pa3Mep U MOPAIOK UCUUCIEHUSI KOTOPOIH OMpPENeNsioTCsl B COOTBETCTBUU
C IIYHKTOM 5 CTaThM 28 HACTOSILEro 3aKOHa.
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B cinyuae HapylieHus yka3aHHBIX CPOKOB IOTpPEOHUTENb BIPaBe NPEAbSIBUTH HCIIOJHUTEIIO HHBIE
TpeOoBaHus, MPeTyCMOTPEHHbIE MyHKTamMu | 1 4 cTatbu 29 HacToALIero 3aKoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHUs oTaeNbHbIX TpeboBaHUM noTpedbutens

1. TpeboBanust moTpedutesnss 00 yMEHBIIEHUH LIEHBI 32 BBIIOJHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTY),
O BO3MEILEHUHM PAcXOJOB IO YCTPAHEHUIO HEIOCTATKOB BBIIIOJIHEHHOW pPabOThl (OKa3aHHOHM yCIIyrn)
CBOMMHU CHJIaMH WJIM TPETHUMH JIMIIAMH, a TAaKXKe O BO3BpaTe yIIaueHHOU 3a paboTy (YCiIyry) IeHEeKHOM
CYMMBl M BO3MELIEHHM YOBITKOB, INPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
IIpeyCMOTpEHHbIE ITYHKTOM | craThu 28 u nyHkTamu 1 u 4 crathu 29 HacTosmiero 3akoHa, MOJUIekKaT
Y/I0BJIETBOPEHUIO B IECSITUTHEBHBIM CPOK CO JHSI IPEABSIBICHUS] COOTBETCTBYIOIIETO TPEOOBAHMUSL.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpebGoBanusi motpeduTenss o 0€3BO3ME3THOM H3TOTOBJICHUU IPYrod BeUIM U3 OAHOPOIHOIO
Marepuaia TaKoro >Ke€ KayecTBa MJIM O MOBTOPHOM BBIIOTHEHUU PabOTHI (OKa3aHUM YCIYTH) MOJJIeKAT
yIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN JJIi CPOYHOTO BBIMIOJIHEHUSI PabOThl (OKa3aHUS YCIYyTH), a B
ciy4ae, €Clid 3TOT CPOK HE YCTaHOBIICH, B CPOK, IMPETyCMOTPEHHBIN JOTOBOPOM O BBITIOJIHEHHH PabOTHI
(OKa3aHUM YCIyTH), KOTOPBIN ObLT HEHaJIeXkKallle UCIOTHEH.

3. 3a HapyuieHue NPEAyCMOTPEHHBIX HACTOSIIEH CTaTbel CPOKOB YAOBIIETBOPEHUS OTACIBbHBIX
TpeOOBaHUN MOTPEOUTENST HCHOIHUTENb YIUIAUMBAET MOTPEOUTENI0 3a KaxAbld JeHb HPOCPOYKH
HEYCTOMKY (TI€HI0), pa3Mep U MOPAIOK UCUUCICHHS] KOTOPOM OMPENETSIOTCS B COOTBETCTBUU C MTYHKTOM
5 ctateH 28 HacTOSIIEro 3aKOHA.

B cnyuae HapymieHHS CPOKOB, yKa3aHHBIX B MyHKTax | W 2 HACTOSIICH CTaThbH, MOTPEOUTEIH
BIIpaBE MpPEAbIBUTh HCIOJIHUTENIO HMHblE TpeOOBaHMs, MPELyCMOTPEHHbIE IMYyHKTOM | crateu 28 u
nyHkTamu 1 u 4 cratbu 29 HacToAIIEro 3akoHa.

Cratbsa 32. [lpaBo noTpebuTensa Ha OoTKa3 OT UCMOJIHEHUA AO0roBopa O BbINOSIHEHUMU
paboT (oka3zaHuu ycnyr)
(B pen. denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKa3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BHIOJHEHUH padboT (OKa3aHUM YCIyT)
B J11000€ BpeMs MPH YCIOBUH OIUIATHI UCIIOJHUTENIO (PaKTUUECKU TOHECEHHBIX UM PAacX0I0B, CBA3aHHBIX
C UCTIOJIHEHHEM 0053aTeNbCTB MO IaHHOMY JI0TOBOPY.

CraTtbsa 33. CmeTa Ha BbinonHeHne paboTbl (OKa3aHue ycnyru)

1. Ha BeimonHeHue paloThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOH JTOrOBOPOM O BBINOJIHEHHU
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEpAAs WM NPUOIN3UTENIbHAS CMETa.

CocraBiieHHE TaKOM CMETHI 11O Tpe6OBaHI/IIO HOTpe6I/ITeJ'I${ WJIM UCITOJTHUTENS 00A3aTENbHO.

2. Hcnomuutens He BOpaBe TpeOOBaTh YBENWYCHHsS] TBEPAOW CMETHI, a MOTPEOUTENh - ee
YMEHBIIIEHUS, B TOM 4YHCJIE€ B Ciydyae, KOrJa B MOMEHT 3aKJIIOUYEHHUs JOTOBOpa HCKIIOYAIach
BO3MOXXHOCTh MPEAYCMOTPETH MOJHBIN 00beM MOAJIEKANIUX BHITOTHEHUIO paOOT (0OKa3aHUIO YCIYyT) WK
HEOOXOAUMBIX ISl 3TOTO PACXO0B.

Hcnonaurenab HMeEeT mpaBo TpeGOBaTL YBCINYCHUA TBepﬂOﬁ CMCTBI IIpU CYHICCTBCHHOM
BO3pacTaHUMU CTOUMOCTH MAaTCpUaioB U 06opy)1013aH1/1${, IpeaOCTaBIACMbIX HCIIOJITHUTCIICEM, a TaK¥XKE
OKa3bIBACMbBIX €My TPCTbUMMU JIMIAMHU YCIYI', KOTOPOC HECJIb3Ad OBLIO npeayCMOTpCThL NPHU 3aKIIFOUCHUUA
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noroBopa. Ilpu oTkaze mOTpeOUTENsT BBHIOJHHUTH TO TPEOOBAHHE HCIIONHUTENh BIIPABE PACTOPTHYTH
JIOTOBOP B CYZICOHOM MOPSIAKE.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecaum Bo3HMKIAa HEOOXOAMMOCTH  BBINOJHEHHS JOMOJHHUTEIBHBIX pPaboOT  (OKazaHUs
JOTOJHUTEBHBIX YCIIYT) M 10 3TOW NMPHYMHE CYIIECTBEHHOTO MPEBBIIICHUS TPUOIM3UTEIBHON CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO MPEAYINpeauTh 00 3ToM moTpedburens. Ecnu norpeburens He man
corjacue Ha MPEeBBIIICHUE TPUOIN3UTEIBHON CMETHI, OH BIIPAaBE OTKA3aThCsl OT MCIIOIHEHUS 1oroBopa. B
3TOM CIIydae UCIIOJHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENS YIIaThl IIEHBI 32 BBIIOJHEHHYIO PaboTy
(OKa3aHHYIO YCIIYTY).

HcnomHuTENb, CBOEBPEMEHHO HE MPEAYNPEAUBIINN TOTPEOUTENSI O HEOOXOIMMOCTH MPEBBIIICHUS
MpUOIU3UTENBHON CMEThI, 0053aH UCIIOJHUTH JOTOBOP, COXpaHss MpaBO Ha OIUIaTy paboThl (YCIyrH) B
npeenax NpUOIM3UTEIIbHON CMETHI.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHne paboTbl U3 MaTepuana UCMoOSIHUTENA

1. VUcnionHuTENb 00513aH BBIIIOJIHUTD PA0OTY, ONMPEIEICHHYI0 TOTOBOPOM O BBIITOJHEHHH PA0OTHI, U3
CBOETO MaTepuaja U CBOUMH CPEJICTBAMH, €CITH HHOE HE TIPEAYCMOTPEHO TOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

VcnomHuTeNnb, TNPEAOCTABUBININN MaTepwan JUIsl BBIIOJHEHUS paboThl, OTBEYAaeT 3a €ro
HEHaJUIeXkKaIlee KAa4eCTBO IO TMpaBWiiaM 00 OTBETCTBEHHOCTH NPOJAaBIa 3a TOBapbl HEHAJUICKAIIETO
Ka4yecTna.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuan UCIIOTHUTEIIS OMJIaYMBACTCA MOTPEOUTENIEM MPH 3aKJII0YEHUH YKa3aHHOTO JOTOBOpa
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH pabOThI C YCIOBUEM OKOHYATEIHHOTO
pacyeTa Mpu TMOJYYEHUU TOTPEOUTEIEM BBIMOJHEHHON HCIOMHUTEIEM pabOThl, €CIU HMHOW MOPSIOK
pacyeToB 3a MaTepual UCIOJHUTENS He MPEAyCMOTPEH COTJIallieHUEM CTOPOH.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cuyuasx, NpeayCMOTPEHHBIX JOTOBOPOM O BBIIOJHEHUH pabOThl, MaTepual MOXET ObITh
IPENOCTaBIEH HCIOJHUTENEM moTpedurenmto B kpeauT. llocnmenmyromiee HW3MEHEHHE — LIE€HBI
IIPEJOCTABIEHHOI0 B KPEIUT MaTepualla UCIIOJIHUTENS He BIeUeT 3a co0oi nepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepI/IaJ'I HUCIIOJTHHUTCIIA H HGO6XOI[I/IMI>IC HAJIs1 BBITTOJTHCHUA pa6OTLI TCXHUYCCKHUEC CPCIACTBA,
HHCTPYMCHTBI U ITPOYCC TOCTABIAIOTCA K MECTY BBIIIOJITHCHUA pa60T HUCITOJTHUTCIIEM.

Cratbsa 35. BbinonHeHue paboTbl M3 MaTepuana (¢ Bewbio) noTpeduTtens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO WM YaCTUYHO M3 MaTepuana (C Bellblo) MOTpeOuTeNs,
UCTIOJIHUTENb OTBEYAET 32 COXPAHHOCTh ITOr0 MaTepHaia (Belin) U MPaBUIbHOE €ro UCTIOIb30BaHUE.

Hcniomaureins 00s3aH:

OpenynpeuTh MOTPeOUTeNs] O HEMPUTrOJAHOCTH WM HEeI0OPOKAYeCTBEHHOCTH TePeJaHHOTO
notpedurteneM MaTepuaia (Beum);
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MPEJICTaBUTh OTYET 00 M3pacXOJOBAHUU MaTeprasa U BO3BPATUTh €r0 OCTATOK.

B ciydae monHOM wiaM 4YacTMYHOM yTpaThl (IOBpPEXACHMs) Marepuana (BElM), HPHUHITOIO OT
noTpeOuTeNs, UCIOJHUTENb O053aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHUaioM
(BelIpI0) aHAJIOTUYHOTO KAyecTBA M IO JKEJIAHUIO MOTPEOUTENS M3TOTOBUTH HM3JEIHE U3 OAHOPOIHOTO
MaTepuaia (Bel) B pa3yMHBbI CPOK, a IPU OTCYTCTBUU OJHOPOJHOIO MaTepHaia (BELH) aHAIOTHYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY yTpaue€HHOro (MOBPEXKICHHOTO) MarepHuaia
(Bermm), a TAaK)Ke PacxoIbl, IOHECEHHBIE TTOTPEOUTEIIEM.

2. llena yTtpayeHHOro (MOBPEXKICHHOTO) MaTepuaia (BEIIM) OMPENEAETCs, HUCXOIS W3 LEHBI
MaTepuaia (BeUy), CyleCTBOBAaBIIECH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENS JOJKHO OBLIO
OBITh yIOBJICTBOPCHO UCIIOJIHUTENIEM B JICHb IOOPOBOJIBHOTO YIOBJICTBOPEHUS TAKOTO TPEOOBAHUS UITH B
JIeHb BBIHECEHHS CyAIeOHOrO pelieHus, eciii TpeboBaHue norpeduresst 100pOBOILHO YIOBIETBOPEHO HE
OBLIO.

Ilena marepuana (Beriu), epeaaBaeMoro UCIOITHUTEIIO, ONPEICIIECTCS B JOTOBOPE O BBITOJHCHUH
paboThI WM B MHOM JIOKyMEHTE (KBHTAHIIUH, 3aKa3€), IOTBEPIKIAIOIIEM €T0 3aKITFOUCHHUE.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHuTenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IOJHYIO WM YaCTHYHYIO YTpaTy
(moBpexJieHue) Marepuana (Beuy), MPUHATOT0 UM OT MOTPEOUTENs, €ClIi MOTPEOUTENh MPeIypexaeH
WCIIOTHUTENIEM 00 0COOBIX CBOMCTBAX MaTepuaa (BEIIH), KOTOPbIe MOTYT IOBJIEYh 32 COOON €ro MOJHYIO
WIM YaCTUYHYIO yTpaTy (HMOBPEKIACHUE) JIMOO €CIIM yKa3aHHbIC CBOMCTBAa MaTepualia (BEIW) HE MOTIIU
OBITh OOHAPY)KEHBI MTPU HAUJISKAIEH MPUEMKE HCIIOTHUTEIEM 3TOT0 MaTeprana (Bemu).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0O6s13aHHOCTbL uUcnonHuTena uHdgopMupoBaTb noTpedbutensa o6
obcToATeNbCTBAX, KOTOpPble MOryT MOBMUATbL Ha KayeCTBO BbINOSIHAEMOW paboTbl
(okasbiBaemMou ycnyru) unm noeneyb 3a COO0M HEBO3MOXHOCTb €€ 3aBepLUeHUsl B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonauTens 00s3aH CBOEBPEMEHHO HWH(MOPMHUPOBATH MOTPEOUTENSI O TOM, YTO COOJIIOACHUE
yKa3aHUH NOoTpeOUTENs U UHbIE 00CTOSTENbCTBA, 3aBUCSIINE OT MOTPEOUTENSI, MOTYT CHU3UTh KauyecTBO
BBITIOJTHSAEMON pabOoThI (0OKa3bIBAEMOW YCIYTH) WM MOBJIEYb 3a COOOM HEBO3MOKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmu mortpeburenb, HeCMOTpsSs Ha CBOEBpEMEHHOE U 00OCHOBaHHOE HMH(OPMHUpPOBaHHE
UCIIOJIHUTEJIEM, B PA3yMHBIM CPOK HE 3aMEHUT HENPUTOAHBIN MM HET0OpPOKAYeCTBEHHBIM MaTepual, He
M3MEHUT yKa3aHUi O crocoOe BBIMOJHEHHsT PadoThl (OKa3aHUs YCIyrd) JuU00 HE YCTPaHUT MHBIX
OOCTOSITENTLCTB, KOTOPbIE MOTYT CHU3HUTh KauecTBO BBIMOJIHAEMON paboThl (OKa3bIBAEMOM YCIyTH),
WCTIOJIHUTEIb BIIPaBe OTKA3aThCsl OT UCHOJIHEHHUs JIOTOBOPA O BBIOJHEHUU PabOThI (OKa3aHUM YCIyTH) U
OoTpebOBAThH MOJIHOTO BO3MEIIEHHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsaaok u coopMbl onnartbl BbINONIHEHHOW PaboThl (OKa3aHHOM yCryriu)
(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTHh OKa3aHHbIE €My YCIYIM B TOpPAJKE U B CpPOKH, KOTOpHIE
YCTaHOBJIEHBI JIOTOBOPOM C UCIIOJIHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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[ToTpebutens 00s3aH OMIATUTH BHIMOJHEHHYIO UCTIOJHUTENIEM B TIOJTHOM 00beMe paboTy mocie ee
npuHsITHS IoTpedburenem. C cormacus morpeduTens padoTa MOKET OBITH OIJIaY€HA UM TPU 3aKITIOUYECHUN
JIOTOBOpA B IOJIHOM pPa3Mepe WM IyTeM BbIJJaud aBaHCA.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omuata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PabOT) MPOU3BOJUTCS MOCPEICTBOM HAIWYHBIX HIIN
OE3HAIMYHBIX PACYETOB B COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.
(dactb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Tpu uCnoNb30BaHUU HATMYHON (DOPMBI pacdyeToB OIUIaTa TOBapoB (paboT, yCIIyT) MOTpeOuTeIeM
MIPOU3BOJUTCS B COOTBETCTBUM C YKa3aHHUEM MpojaBla (MCIIOJIHUTENS) MYTEM BHECEHUS HAJUYHBIX
JCHEXHBIX CPEJCTB MPOJABIY (MCIIOJHHUTENIO), MO0 B KPEAUTHYIO OPraHU3ALUIO, JIMOO IIATSKHOMY
areHTy, OCYILIECTBIISIONIEMY ACSITeNbHOCTh 110 MPUEMY IUIaTeXel (PU3NYeCKUX JUL, TUO0 OaHKOBCKOMY
IUIATe)KHOMY  areHty (cyOareHrty), OCYIIECTBIIIONIEMY  JESITeIbHOCTh B COOTBETCTBUU  C
3aKOHOAATETHCTBOM O OaHKaX M OAHKOBCKOM AESITETbHOCTH, €CIIM MHOE HE YCTaHOBJICHO (perepanbHbIMU
3aKOHAaMM WJIM HMHBIMA HOPMAaTMBHBIMM IpPaBOBbIMH akTamu Poccuiickonn @enepaunu. Ilpum s1OoM
o0s13aTenbCTBA MOTPEOUTENS Tepen MpoAaBIOM (HCHOJIHHUTENEM) IO OIulaTe TOBapoB (paboT, yciyr)
CYHTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECCHHS HAJTMYHBIX
JICHEXKHBIX CPEICTB COOTBETCTBEHHO MPOJIaBIly (MCIOIHUTENIO), TH00 B KPEIUTHYIO OPraHU3aIHIo, JIU0O
IUIATeKHOMY areHTy, OCYLIECTBISIIOIIEMY JIESTeHOCTh MO MPUEMY IUIaTexel (pu3muecKux Jui, JTudo
0aHKOBCKOMY IUIATEKHOMY areHry (cy0areHTy), OCYIIECTBISIONIEMY NeATeIbHOCTh B COOTBETCTBUU C
3aKOHOJATEIBCTBOM O OaHKaX U OaHKOBCKOM JESITEIbHOCTH.

(B pen. deaepanbubix 3akoHOB 0T 03.06.2009 N 121-03, o1 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - ®eaepanbHbin 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue oka3zaHUA OoTAeNbHbIX BUAOB yCcnyr

[TocneacTBust HapyIIEHUS YCIOBH JOTOBOPOB 00 OKa3aHUH OTAENBHBIX BUIOB YCIYT, €CIH TaKHe
JIOTOBOPHI TI0 CBOEMY XapakTepy HeE TMOAMNAJa0T TOJ JCHCTBHE HACTOAIIEH TJIABBI, OIPEACIISIOTCS
3aKOHOM.

CraTtbsa 39.1. lpaBuna oka3zaHusi oTAeNbHbIX BUAOB YCNYr, BbIMNONMHEHUS OTAENMbHbIX
BUAOB paboT noTpebutensam
(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENbHBIX BUJOB YCIYT, BBIIOJIHEHUS OTJACNIBHBIX BUAOB padoT MOTpeOUTeIsIM
ycraHaBinuBaroTcs [IpasurensctBoM Poccuiickoit @enepanum.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. ®depepanbHbiA rocyaapCTBEHHbLIM KOHTponb (Hap3op) B obGnactu
3awmThbl NpaB noTpedutenen
(B pen. denepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanbHbIil TOCYJAPCTBEHHBIN KOHTPOINb (HaA30p) B OONACTH 3alUTHI MpaB MOTpedUTesei
OCyIIeCTBIsIeTCsl heepaTbHBIM OPTaHOM HCIIOJTHUTEIHHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTeIncTBOM
Poccuiickoit @eneparuu (naee - opra rocy1apcTBEHHOTO HAA30pa).
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2. IlpeametoM denepabHOTO TOCYAApPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH 3allUTHI MPaB
notpeOuTeneil IBIsAIOTCS:

1) coOmroneHue  M3rOTOBUTENSAIMH,  MCIOJHUTENSMH, [NpOJaBLAMH,  YIOJIHOMOYEHHBIMU
OpraHu3alMsMU WM YIOJHOMOYECHHBIMH WHIMBUAYAJIbHBIMU IPEANPUHUMATEIAMHA, HUMIIOPTEpPaMH,
BJIaJIeJIbLIAMH arperaTopoB 00s3aTeNIbHBIX TPeOOBaHUH, YCTAHOBIEHHBIX HACTOALIMM 3aKOHOM, JIPYTMMHU
(benepanbHBIMU 3aKOHAMHA W WHBIMH HOPMATHBHBIMU IPaBOBBIMU akTamMu Poccuiickoit ®enepaunu, a
TaK)K€ AaKTaMH, COCTABILIOIIMMU IPaBO EBpazsHiiCKOro 3KOHOMHUYECKOIO COK3a, PEryIupyOLIMMU
OTHOIICHHS B 00JIaCTH 3aIIUTHI IPaB MOTPEOUTENCH;

2) coOmrofieHre U3rOTOBUTEIIEM, UCIIOIHUTENEM (JIUIIOM, BBIMOIHIIOMIMM (PYHKIIMU WHOCTPAHHOTO
W3TOTOBUTENSI), NPOAABLOM TpPEOOBaHMIA, YCTAHOBJICHHBIX TEXHHUYECKUMH pErjaMeHTaMH, WU
00s13aTeNbHBIX TPEOOBAHUMU, MOJUICKAIIUX MPUMEHEHUIO A0 JHS BCTYIUIGHHS B CHIIy TEXHUYECKHX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-@3 "O
TEXHUYECKOM PEryJIMpOBaHUU".

3. OpraHumsanmsi ¥ OCYIICCTBICHHE (eAepaTbHOIO TOCYAapCTBEHHOTO KOHTPOJIS (Haa3opa) B
o0iacTu 3amuThl IpaB notpedureneil perynupyrorcs denepanbabiM 3akoHoM oT 31 uronst 2020 roga N
248-®3 "O rocymapCTBEHHOM KOHTpoJie (HAI30pe) W MYHHUIMIAIBHOM KOHTposie B Poccuiickoii
denepanun".

4. Tlonoxxkenne o (emepalbHOM TOCYIApCTBEHHOM KOHTpOJe (Haa30pe) B O0JIACTH 3alWTHI TPaB
notpebureneit yreepxkaaercs [IpaBurenscrBoM Poccuiickoit deaeparuu.

5. B monoxxenuu o ¢enepasbHOM rocyIapcTBEHHOM KOHTpOIe (Haa3ope) B 00IacTH 3allUThl paB
noTpeduTeneil ykasplBaloTC HAUMEHOBAHHE M CTPYKTYPHBIE 3JEMEHTHl TEXHHMYECKOrO periiaMeHTa H
(unm) 00s3aTeNBPHBIX TPEOOBAHUH, TIOUIEKANTMX MPUMEHEHHUIO 10 JHS BCTYIUICHUS B CHIIY TEXHUYECKHUX
perimaMeHToB B cOOTBeTCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYJIUPOBAHUM", OIlEeHKa COOJIO/IEHNS KOTOPBIX OCYIIECTBIIAECTCS B paMKax (herepaibHOro
rOCYJapCTBEHHOTO KOHTpOJs (Hajx3opa) B OOJIACTM 3aIllMTHl NpaB IMOTpeOUTENeH, a TakkKe BHUJbI
MPOIYKIINH, SBJISIOIINECS 00BEKTaMH (eepaTbHOTO TOCYIapCTBEHHOTO0 KOHTPOJIS (Haa30pa) B 00J1acTu
3alIUTHI ITpaB MOTpeduTenei.

6. Opral rocyapCcTBEHHOI0 HaJ30pa €XKEroHO FOTOBUT IFOCYJapCTBEHHBIHN JTOKIA O 3alUTE IpaB
notpeduteneit B Poccuiickoit @enepanuun B mopsjake, ycraHoBiaeHHOM IlpaButensctBoM Poccuiickoit
denepanuu.

7. OpraH rocyJlapcTBEHHOI'O HaJ30pa BIpaBe OoOpaIlaThCs B CyJ C 3asBICHUSIMH B 3alllUTY MpaB
norpedbuTeneili M 3aKOHHBIX HHTEPECOB OTAENbHBIX MOTpeOuTenei (rpymmbel  morpeduresnei,
HEOIPEJICIEHHOT0 Kpyra mnoTpeOuTeneil), a Takke C 3asBICHUSIMHU O JIMKBUAALUU H3TOTOBUTENS
(ucnosmHUTENS, MPOJABIA, YIIOJHOMOYEHHOW OpraHM3alluy, UMIIOPTEpa, BIaJelblia arperaropa) Jimbo o
IIPEKPALLIEHU N JESATENbHOCTH UHIUBUAYAIBHOIO MIpEeAPUHUMATENSA (YIIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO TMpeANpUHUMAaTeNs) 3a rpy0Ooe (MOBIEKIIee CMEpTh WJIM MaccoBble 3a0o0JeBaHUS,
OTpaBIICHUSI JIFO/Iel) HapyIIEHUE MpaB MOTpedUTee.

8. Opran rocy1apcTBEHHOI'0 HaJ30pa B MOPSKE, YCTAaHOBICHHOM 3aKOHOAaTeIbCcTBOM Poccuiickoit
Ddenepanun, MOXKET OBITH MPUBICUYECH CYJOM K YYacTHIO B Jelie, a TaKKe BIpaBe BCTyMHaTh B JENO IO
CBOCH WHMIIMATHBE WJIU 10 WHUIMATHUBE JIMI], YYACTBYIOIIUX B JeJe, JIUIS Ja4 3aKIFOUYCHUS MO TNy B
[eIsIX  3alliThl MpaB MOTpeOuTeNneid B  paMKax TPaKIAHCKOTO WU aIMUHUCTPATUBHOTO
CYJIOTIPOM3BOICTBA.



https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=388109&date=07.09.2022
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=389501&date=07.09.2022
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=388725&date=07.09.2022&dst=100016&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=388109&date=07.09.2022
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=148116&date=07.09.2022&dst=100010&field=134

9. Opran rocynapCTBEHHOIO HAaJ30pa BIPaBE [aBaThb PA3bSICHEHHsS II0 BOIPOCAM IPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBLIX akTOB Pocculickoi denepanuu, peryupyronmx OTHOLICHUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEICH.

10. KoHcynbpTupoBanue, NpopHUIaKTUIECKUI BU3UT, HAONIOJCHUE 332 COOJIIOICHHEM 00s3aTelIbHBIX
TpeOoBaHMii, BbIC3HOE OOCICIOBAaHWE MOIYT IIPOBOJMTHCS (elAepalbHbIMU TOCYAapCTBEHHBIMU
YUYPEXKACHUAMH, IOJBEIOMCTBEHHBIMU OpPraHy TIOCYJapCTBEHHOI'O HaA30pa, B IOPSAKE U Cllydasx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (eliepaibHOM TOCYJaPCTBEHHOM KOHTpOJIe (HaA30pe) B 00IACTH 3aLIUThI
paB noTpeOuTenei.

Crtatbna 41. Obs3aHHOCTL n3roroButens (vcnonHuTens, npoaasua,
YNOSIHOMO4YEHHOW opraHusauumu unu YyNONMHOMOYEHHOro MHauBMAyanbHoOro
npeanpuHuUMaTensl, uMMNopTepa, Bragenbua arperatopa) Mo npeaocTaBieHUIO
MHcpopmaLMm opraHy rocyaapcTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

W3rotoButenb (MCHOIHHUTENb, MPOABEI, YIIOJIHOMOYCHHAs OpPraHU3alUs WIA YIOJTHOMOYCHHBIN
WHIVUBUAYATBHBIA TpEANPUHUMATENb, HMIIOPTEP, BIAACIEI[ arperatopa) IO TPeOOBaHUIO OpraHa
rOCYJJApCTBEHHOTO HAaJ30pa, €ro JOJDKHOCTHBIX JIMIl 0053aH MPEIOCTaBUTh B YCTAHOBIICHHBI UMHU CPOK
JIOCTOBEPHBIC CBEJICHUS, TOKYMEHTAIMIO, OOBSICHCHHS] B TUChbMEHHOW M (WJIHM) YCTHOW (hopMe M HHYIO
uHpOpPMAIIHIO, HEOOXOIUMYIO Ui OCYIIECTBICHHS OPraHOM TOCYAapCTBEHHOTO Haa30pa M €ro
JOJHDKHOCTHBIMH JIMIIAMH TTOJITHOMOYHH, YCTAaHOBIICHHBIX 3aKOHOATeNIbcTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

CraTtbsa 42. YTpaTuna cuny. - ®eaepanbHbin 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NloNHOMO4YMA BbICWMX UCMONHUTENbHbLIX OPraHoOB rocyaapCcTBEHHOW
Bnactu cybbektoB Poccunckon ®egepauum B o6nactu sawmTbl npaB noTpedutenen
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Beicmmii HWCTIOMHHUTENBHBIM OpraH TOCYAApCTBEHHOW BJIACTH COOTBETCTBYIOUIETO CYOBEKTa
Poccuiickoit denepaiiuy OCyIIECTBISIET MEPOIPHUATUS TI0 peaTu3aiii, 00ECeYeHUI0 U 3allUTe IpaB
noTpeduTeneit u B peenax CBOMX MOJHOMOYUI MPUHUMAET OMPEICTICHHbBIE MEPHI.

2. B nenax conedcTBUs 3alllUTe IMpaB MOTpeOUTENed OopraHbl UCIIOJIHUTEIBHONW BIACTH CYyOBEKTOB
Poccuiickoit @enepannn pazpabaThiBalOT PerHOHAIBHBIE IPOTPaMMBbI 110 3aILUTE MpaB MoTpeduTenei u
OKa3bIBAlOT COJICHCTBUE OpraHaM MECTHOI'O CaMOYIIPaBJI€HHUS M OOIIECTBEHHBIM OOBEAMHEHUAM
notpeduTeneil (Mx accoruanusM, cor3aM) B OCYIIECTBICHUH UM 3aIUThI IPaB NOTpeOuTeNei.

(1. 2 BBeneH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-03)

3. Opran rocyapcTBEHHOI'O HaJa30pa YTBEPXKAaeT METOJMUECKUE PEKOMEHALUH 10 pa3paboTKe U
pean3aly peruoHaIbHBIX U MYHULMIIATBHBIX IPOTPaMM IO 3alllUTe MpaB MOTpeOuTeNeH.
(. 3 BBeneH PenepanbHbM 3ak0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUSA MOMIHOMOYUNA OpraHa rocyaapcTBeHHOro
Hap3opa opraHam UCMNOJTHUTENbHOM BnacTn cyobekTtoB Poccunckon Penepaumm
(BBenena denepanbHbIM 3aKk0HOM OT 13.07.2015 N 233-D3)

[TonmaoMouus opraHa ToCyIapCTBCHHOT'O Haa30pa 1o OCYHICCTBJICHHUIO (I)CI[CpEUIBHOTO



https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=303537&date=07.09.2022&dst=100047&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=387208&date=07.09.2022&dst=100043&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=303537&date=07.09.2022&dst=100048&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=07.09.2022&dst=100172&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=07.09.2022&dst=100173&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=320413&date=07.09.2022&dst=100012&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=320413&date=07.09.2022&dst=100013&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=386909&date=07.09.2022&dst=100094&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=404447&date=07.09.2022&dst=100066&field=134

roCy/IapCTBEHHOI'O HaJ30pa B 0O0JacTH 3alluThl MpaB MNOTpeOHUTeNell MOryT mepenaBaThCs JUIs
OCYWIECTBIICHHSI ~ OpraHaM  HWCIOJHUTENBbHOW  Bimacth  cyObekToB  Poccuiickoir  Denepanuu
nocranoBieHussMu IIpaButensctBa Poccuiickoit denepanuu B nopsijake, ycraHoBieHHOM DenepaibHbIM
3aKOHOM OT 6 OKTAOps 1999 roma N 184-®3 "OO6 o0muX NPUHIMUIIAX OPTaHU3ANH 3aKOHOAATEIbHBIX
(mpeacTaBUTENbHBIX) U HCIOJHUTENIBHBIX OPraHOB TI'OCYAapCTBEHHOW BiacTH cyObeKkToB Poccuiickoit
Oenepanun".

CraTtbsa 42.3. lopaya n paccMoTpeHue obpalueHun noTpedbutenen
(BBenena dexnepanbHbiM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOGpamenue moTpeOUTENsT MOXKET OBITh HAaIpaBJICHO B NMHUCbMEHHOW (opme Ha OyMaKHOM
HOCHTEJIE WU B DJIGKTPOHHOW (OopME B OpraH TOCYIapCTBEHHOTO HA/30pa, WHBIC YIOJTHOMOYCHHBIC
(benepanbHbIe OpraHbl UCIIOJHUATEILHOW BJIACTH, OpPraH MCIOJHHUTEIBHOM BiacTu cyObekTa Poccuiickoii
®enepanyn 1100 OpraH MECTHOTO CaMOYTIPABJICHUSI.

2. OOpamieHue mnoTpeOUTeNss MOXKET OBITh HAMpaBICHO [0 IOYTe, C MCIOJb30BaHHEM
MH(POPMAMOHHO-TEIEKOMMYHHUKATMOHHOU ceTH "MHTepHeT", B TOM 4ncie o(pUIMalIbHOTO caifiTa opraHa
roCy/IapCTBEHHOI'O HAJ30pa, UHBIX YIOJIHOMOYEHHBIX (efiepaibHbIX OPraHOB HUCIIOJHUTEIBHON BIACTH,
OpraHa HCHOJHHUTENbHOM BiacTu cyOwekra Poccuiickoit ®enepaunn nub0 opraHa MeECTHOIO
camoynpaeieHus (B cyobekrax Poccuiickoit @enepauuu - ropojax (enepaibHoro 3HaueHusi Mockse,
Cankr-IlerepOypre m CeBacTomojie ¢ HCIOJB30BaHHEM OQHUIMAIBLHOTO caldiTa OpraHa MECTHOTO
caMOyTpaBlieHUS B CIIydae, €Clid 3TO MPEeIyCMOTPEeHO 3aKoHamu cyOnbekToB Poccuiickoii denepanuu -
ropojioB (enepanpHoro 3HadeHwst MockBel, CankT-IleTepOypra m CeBacTomodsi), €IMHOTO IopTaia
rOCy/IapCTBEHHBIX M MYHHIUIAIBHBIX YCIAYr JHOO PErHoHaJbHOrO MOpTaja TOCYJIApPCTBEHHBIX H
MYHUIUTATBHBIX YCIYT, & TAK)KE MOXKET OBITh MIPUHSTO MPH JTMYHOM IIPUEME 3asiBUTEIIS.

3. B MHOroQyHKIIMOHAIbHBIX IIEHTPAX MPEIOCTABICHUS TOCYAAPCTBEHHBIX W MYHHUIIMIIAIBHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS MIPUEM OOpalieHui moTpedureneit 1 KOHCYJIbTUPOBAHUE TOTPEeOUTENEH 0
BOIIPOCAM  3allUTBl HMX TMpaB Ha OCHOBAHMM  COIJIAIIEHUH O  B3aUMOJEHUCTBHUM  MEXKIY
MHOTO()YHKITMOHAJIBHBIMUA TIEHTPAMH TPEAOCTABICHUS] TOCYJAPCTBEHHBIX M MYHUIUMAIBHBIX YCIYT U
dbenepanbHBIMU OpraHAMHM HCIIOJHUTEIHHONW BJIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
($hoHI0B, OpraHamMu TOCyJAapCTBEHHOM BiacTH cyObekToB Poccuiickoit denepamuii, opraHaMud MECTHOTO
CaMOYIIPaBIICHHUS.

Cratba 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen, yctaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbLIMU NMpPaBoBbLIMU akTamu Poccumnckon ®epepauyun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHMe TMpaB MOTpeOuTeNel, YCTAaHOBJICHHBIX 3aKOHAMU M HMHBIMH HOPMAaTHUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepanuu, npoaasel] (UCIOJIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHM3alnys WIM YINOJHOMOYEHHBIM WMHIMBUAYaJIbHBIH MpEeANPUHUMATENb, HMIIOPTEP) HECET
aAMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXIaHCKO-TIPABOBYK) OTBETCTBEHHOCTh B COOTBETCTBHH C
3aKkoHoarenbCcTBOM Pocculickont denepanuu.

Cratba 44. OcywecTBrneHue 3awuTbl NpaB noTpedbuTernen opraHamMu MeCTHOro
camoynpaBneHus
(B pen. denepanbHOro 3akoHa ot 22.08.2004 N 122-D3)

B memsx 3amuThl mpaB noTpebuTeneid Ha TEPPUTOPUM MYHUIMIAIBHOIO OOpa30BaHMs OpTaHbI
MECTHOT'0 CaMOYIIpaBJIECHUs BIIPaBE:
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paccMaTpuBaTh OOpamieHusl MOoTpeOuTeNeil, KOHCYJIbTUPOBAaTh WX IO BOIPOCaM 3allUTHl IPaB
noTpeduTenei;
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiartecs B Cy/Ibl B 3aIUTY MPaB MOTpeduTesei (HeompeaeneHHOro Kpyra mnoTpeonTeneii);

pa3padaThiBaTh MyHHUITUIATBHBIE IPOTPAMMBI TI0 3aIUTE TPaB MOTPEOUTEIICH.
(ab3an BBenneH denepasibHbiM 3aKk0oHOM 0T 18.03.2019 N 38-D3)

[1pu BBIsBIIEHHM TIO OOpAICHNIO TOTPEOUTENS TOBApOB (PabOT, YCIyT) HEHAIJISKAIETO Ka4ecTBa, a
TaKXKe OINACHBIX JUISl JKW3HHU, 3[I0POBbS, MMYIIECTBA MOTpeOMTENeil M OKpY’Kalomel Cpeapl OpraHbl
MECTHOTO  CaMOYINpPAaBJICHHUS HE3aMEUIUTEIbHO H3BEMIAlOT 00 93TOM  (QelnepasbHble  OpraHbl
WCTIOJTHUTEJIBHOM BJIACTH, OCYIIECTBIISIIOIIME KOHTPOJIb 32 KAUECTBOM M 0€30MacHOCTHIO TOBapoB (pador,
yCIyT).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeThs yTpaTtuiia cuiy. - @eaepanbHblil 3akoH oT 18.03.2019 N 38-D3.

Cratbsa 45. [paBa ob6wWecTBeHHbIX 06beAMHEHUN noTpebuTenen (Mx accouuauum,
COHO30B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxknane BrnpaBe OOBEAMHATHCS Ha OOPOBOJBHOW OCHOBE B OOLIECTBEHHBIE OOBEIMHEHUS
notpeduTenei (MX acconnamuu, COr3bl), KOTOPhIE OCYIIECTBISIOT CBOIO JEATEILHOCTh B COOTBETCTBHU C
ycTaBaMM yKa3aHHBIX OObeIMHEHMH (MX accolMaluii, COI030B) M 3aKOHOJATENbCTBOM Poccuiickoit
denepanuu.

2. O6mecTBeHHbIE 00BEIUHEHHS MOTpeOUTeNel (MX accoIUalliy, COIO3bI) JUIS OCYIIECTBIICHUS
CBOUX YCTaBHBIX II€JIel BIPaBeE:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHMH K ToBapam (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX IMPAaBOBBIX aKTOB Poccuiickoil denepanuu, peryaupyronmx
OTHOIIECHMS B 00J1aCTH 3alllUTHI PaB MOTPEOUTENCH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIIEPTU3Y KadecTBa, 0€30MAaCHOCTH TOBApOB (paboT, yClyT), a Takxke
COOTBETCTBHUSl IOTPEOUTENILCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOM MpojaaBLaMu
(M3rOTOBUTENSAMH, UCTIOTHUTEISIMHI ) UH(DOPMALIUY O HUX;

OCYIIECTBIISATh OOIIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM MpaB MOTpPEeOUTENel W HANpaBIsATh B
OpraH TroCyAapCTBEHHOTO HaJa30pa M OpraHbl MECTHOIO caMoyIpaBlieHHs HHpopmanuio o (axrax
HapyIIeHW TpaB MoTpeOuTenei Ajis MpOBEACHHUS MPOBEPKU ITUX (AKTOB U MPUHATHS B CIydae HUX
TOATBEPXKJICHUST MEp M0 TPECEUEHUI0 HAPYIICHWH IpaB TOTpEeOUTENe B Tpeaenax IMOJTHOMOYUH
yKa3aHHBIX OPTraHOB, YyY4aCTBOBATh B MPOBEICHUU IKCIIEPTHU3 MO (aKkTaM HapyIIEHUI paB moTpeduTenei
B CBSI3M C oOparmieHussMu notpedureneid. [Ipu ocymecTBieHnn 001IeCTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE
o0BEIMHEHUs TMOTpeduTeneil (WX accolualy, COI3bl) HE BIpaBe TpeOoBaTh OT HW3TOTOBUTENEH
(I/ICHOHHHTCHeﬁ, MpoaaBIOB, YIIOJJTHOMOYCHHBIX opraHmauHﬁ WM YIIOJJHOMOYCHHBIX MHAWBUAYAJIbHBIX
MpearpuHIMAaTeNei, UMIOPTEPOB) MPEICTaBICHHE JOKYMEHTOB (BBIMOJHEHUE NEHCTBUI), 00S3aHHOCTD
MIPEACTABICHUS (BBIMTOJHEHUS) KOTOPHIX 1O TPeOOBAHUIO TOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. denepanbhoro 3akona ot 18.07.2011 N 242-03)

pactpocTpaHsATh HHPOPMAIIUIO O MpaBax MOTpeduTeneid U 0 HEOOXOAUMBIX JCUCTBUSAX MO 3aIUTE




3TUX MpPaB, O pe3yJibTaTaX CPaBHUTEIBHBIX HCCIEIOBAaHUN KadecTBa TOBapoB (padoT, yCiyr), a Takxke
WHYI0 HWHPOpPMAIMIO, KOTOpas OyJeT CcrocoOCTBOBAaTh peaau3allid TpaB W 3aKOHHBIX HHTEPECOB
notpedureneii. [lyOnukyembie OOIIECTBEHHBIMU OOBEIUHEHUSAMH MOTpeOUTENCH (WX accoIuaIusIMH,
COI03aMU) Pe3yJIbTaThl CPABHUTEIHHBIX HCCIEIOBAHUN KadecTBa TOBApOB (paboT, yciyr) HE SBISIOTCS
peKIamMoit;

BHOCUTh B (enepajabHble OpraHbl HUCIOJIHUTEIBHOW BJIACTH, OPTaHU3AIMM MPEAJIONKCHHS O
IPUHATUHM MEp 110 MOBBIIIEHUIO KauecTBa TOBApOB (PaboT, yCiIyr), 10 MPUOCTAHOBJIEHUIO IIPOU3BOJICTBA U
peanu3aly TOBapoB (BBIOJHEHUS PadOT, OKa3aHUs YCIYT), O OT3BIBY C BHYTPEHHETO PBIHKA TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX MPEIbSBIAEMbIM K HUM U YCTaHOBJIEHHBIM 3aKOHOZIATEIbCTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PETYIMPOBAHUY 00s13aTeIbHBIM TPEOOBAHUAM;

BHOCHUTH B OpraHbl IPOKYypaTyphl U (enepanbHbie OpraHbl UCTIOJHUTEIHHOM BIACTH MaTEPHAIBI O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIML, OCYUIECTBISIOIIMX NPOU3BOJCTBO M pEAIU3aLUI0 TOBApOB
(BbIMIOJIHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMX MPEIbSBISIEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HAPYIIAOIIUX TpaBa MOTPEOUTENCH, YCTAHOBICHHBIC 3aKOHAMHU W HMHBIMU
HOpPMAaTHWBHBIMU ITPaBOBbIMU akTaMu Poccuiickon deaepannu;

oOpamiatbcsi B OpraHbl MPOKYpaTypel € NPOChOaMU TPUHECTH NPOTECTHI O TNPHUIHAHUU
HEJCHCTBUTENFHBIMU aKTOB (heJepajbHbIX OpPraHoB HCIOJHUTENBHOM BIACTH, AaKTOB OpPraHOB
WCIIOJIHUTEIIBHON Bimacth cyObekToB Poccuiickoit @enmepanuyi W aKTOB OpPraHOB  MECTHOTO
caMOympaBlieHUs, TPOTUBOPEUAIINX 3aKOHAM W MHBIM PETYIUPYIOIIUM OTHOILICHHS B OOJACTH 3alIUTHI
npaB nmoTpeOuTeNeil HOpMaTHBHBIM MPABOBBIM akTaM Poccuiickoit denepanmu;

oOpamaTbcss B CyAbl C 3asBICHUSMH B 3allUTy NpaB MOTpeOHMTENCHl M 3aKOHHBIX WHTEPECOB
OTAENBHBIX MOTpeOuTeNel (rpynibl moTpeduTenei, HeoNpeAeIEHHOTO Kpyra HoTpeOuTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOI'O Haa3opa B (DOPMUPOBAHMM OTKPBITHIX H
OOIIEZOCTYTHBIX TOCYAAPCTBEHHBIX WH(GOPMAIMOHHBIX PECYpCOB B  OONAcCTH  3allUTHl  IpaB
notpeduTeneil, kayectsa 1 6€30MaCHOCTH TOBapoB (paboT, yCIIyr).

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeAerieHHOro Kpyra
noTtpedbutenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocymapCTBEHHOTO HajJ30pa, OpraHbl MECTHOTO CaMOYIIpaBJIEHUs, OOIECTBEHHBIE
oObeIMHEHUs MOTpebuTenel (MX accolualy, COI3bl) BIpaBe IMPEIBABIATH HUCKM B CYIbl O
IPEKpaIleHU MPOTUBONPABHBIX JEHCTBUN M3rOTOBUTENS (MCIIOJHUTENS, MPOAABIA, YIOJIHOMOYEHHON
OpraHM3aly WKW YHIOJHOMOYEHHOTO MHAMBHIYaIbHOTO MpPEINpUHUMATENS], UMIIOPTEPA) B OTHOIIEHUU
HEOIPEICIEHHOT0 Kpyra NoTpeOuTemnei.

(gacts mepBas B pea. ®enepanproro 3akona ot 18.07.2011 N 242-03)

[Tpu yJI0BIETBOPEHUH TAKOTO MCKa CYJ 00s3bIBaET MPABOHAPYLIUTEINS JOBECTH B YCTAHOBIICHHBIH
CyJIOM CPOK Yepe3 CpeJCcTBa MacCOBOM MH(OpPMAIMK UM WHBIM CITOCOOOM JI0 CBEACHUS MOTpeduTenei
pelIeHne cya.

BerynuBiiee B 3aKOHHYKO CWIIy peIIEHHME CcyJa O TMpU3HAHUM JIEHCTBHM W3TOTOBUTEIS
(ucrionHUTENSA, MPOJABLA, YHNOJHOMOYEHHON OpPraHM3allid WIA YINOJIHOMOUYEHHOT'O WHJWBHIYaIbHOTO
NpealpuHUMAaTeNsi, HUMIOpPTepa) NPOTUBONPABHBIMK B  OTHOLIEHHWM HEOIpPENEIeHHOIo  Kpyra




notpeduteneii o0s3aTeNBPHO TSI CyJa, PAcCMaTPHUBAIOIIETO WCK TMOTPEOWTENS O 3allUuTe €ro Ipas,
BO3HUKIIUX BCJICACTBUC HACTYIUUICHUA TI'PaAKAAHCKO-IIPABOBBIX HOCHGI[CTBI/Iﬁ HeﬁCTBHﬁ HU3roTOBUTCIIA
(ucrioTHUTENSI, TPOJaBIa, YIIOJIHOMOYEHHOW OpraHW3allMd MM YIOJHOMOYEHHOTO WHWBUIYAIBHOTO
npeanpuHUMaTeid, I/IMHOpTepa), B 4aCTHU BOIIPOCOB, UMCJIN JIM MCCTO TAKUC HeﬁCTBHﬂ 1 COBCPILICHLI JIU
OHM  W3TOTOBUTENEM  (MCIIOJIHUTENEM, TpPOJaBIOM,  YIOJHOMOUYEHHOW  OpraHu3alMed  HiIu
YIOOJIHOMOYCHHBIM MHAUBUAYAJIbHBIM NMPCANIPUHUMATCIICM, HMHOpTepOM).

OnHOBpPEMEHHO C YAOBIECTBOPEHHEM HCKa, MPEIbSBICHHOIO OOIIECTBEHHBIM OOBEIUHEHUEM
norpeduTeneil (MX accolManuei, COI30M), OpraHaMH MECTHOTO CaMOYIMpaBJICHUS B HHTEpecax
HEONPE/ICIIEHHOTO Kpyra HOTpeOuTeneld, CyJ NPHUHUMAET pPEUIEHHE O BO3MEIICHHH OOIIECTBEHHOMY
00BbEIMHEHNIO TOTpeOuTenei (MX accolMaluu, COI03y), OpraHaM MECTHOTO CaMOYIPaBICHHS BCEX
MIOHECEHHBIX IO ey CYAEOHBIX H3JCpPKEK, a TaKKe HHBIX BO3HUKIIUX J0 OOpamieHus B Cyx H
CBSI3aHHBIX C PACCMOTPEHHEM Jiella HEOOXOJIMMBIX PacxXo/l0B, B TOM YHMCIIE PAcXOJOB Ha IMPOBEACHUE
HE3aBHCUMOH OKCIIEPTU3bl B CIIydae BBIABICHUS B pe3yjbTaTe IPOBEACHUS TaKOW OSKCHEPTU3BI
HapyIIeHus 00s3aTeNIbHBIX TpeOOBaHUM K TOBapaM (paboTam, yciayram).

[Ipe3uneHt
Poccuiickoit @enepanuu
b.EJIbIHMH
Mockaa, [fom CoBetoB Poccuu
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